MOHUTOPHHI"
COCTOAHMA 1 PA3BUTHA KOHKYPEHTHOM CPE/IbI HA PhIHKAX
TOBAPOB U YCIIYT MO «I"'OPOJ] OPEHBYPI» 3A 2021 I'O/]



BBenenue

Hacrosimii MOHUTOPUHI TMOATOTOBJIEH B COOTBETCTBUU C TpeOOBaHUIMHU
Cranpmapra pa3BUTUS  KOHKYpeHIMH B  cyObekrtax Poccuiickoit — ®Depaepanuu,
YTBEPKICHHOTO pacIopsKEHUEM [IpaBuTenbcTBa Poccuiickon denepannun
ot 17.04.2019 Ne 768-p (nanee — Crannapr).

B pamkax BHenpenust Ctangapra B roposie OpeHoypre:

— ONpEJENeH YMOJTHOMOYEHHBIH OpraH agMuHHUCTpauuu ropona OpenOypra mo
KOOpANHAIIUU NEeATETBHOCTH OTpaCIIEBBIX ((pyHKITMOHATEHBIX )
u TEPPUTOPUATIBHBIX OpraHoB AJIMUHUCTpaUU roponaa OpenOypra
M0 COACHCTBUIO PAa3BUTHI0O KOHKYPEHIMH B MYHHUIMIAILHOM OOpa30BaHUM «TOPOJ
OpenOypr» (yrpaBieHUE SKOHOMUKH W TEPCIEKTUBHOTO PAa3BUTHUA), YTBEPXKICH IIaH
MeponpuaTuii  («JIOpOKHAsE KapTa») MO COACHCTBUIO PA3BUTHUIO  KOHKYpPEHIIUU
B MYHUIIUIAILHOM 00Opa3zoBanuu «ropoa OpenOypr» Ha 2019-2022 roas! (MOCTaHOBICHHE
aaMuHUCTparuu ropona Opendypra ot 27.12.2019 Ne 3824-m);

— OMNpEIEeNeH KOJJIETHAIbHBIA OpraH MO COAECHCTBHIO Pa3BUTHIO KOHKYPEHLIMH —
Coget npennpunumareineid npu [mase ropona OpenOypra (nmocranosinenue [maBel ropoga
OpenOypra ot 19.09.2019 Ne 87-n);

— ©XKETrOJHO TMPOBOJUTCA JAHHBIM MOHUTOPUHI COCTOSIHUS W Pa3BUTHUS
KOHKYPEHTHOM CpeJlbl Ha PhIHKaX TOBApOB U yCIyr ropona Openoypra;

— wuHbopmalsi O JEATEIBHOCTH 10 COJACHCTBHUIO PAa3BUTUIO KOHKYPEHIIMH
B rTopoae OpenOypre pasmemaercs Ha odumnuanbHoM HMHTEpHET-MIOpTasie Topoaa
OpenOypra ¢ 1enbl0  HHOOPMUPOBAHHOCTH  CYOBEKTOB  IMPEANPUHUMATEIIHCKON
NEATEeIbHOCTH U TIOTPeOUTeIe TOBapOB U YCIIYT.

[locranoBnenueM  agMuHHCTparuu  ropoga  OpenOypra ot 27.12.2019
No  3824-m «OO6 yTBepXKIEHUM TIUIaHA  MEPONPUITUH  («IOPOXKHOU  KapThl»)
M0 COJIEWCTBUIO PA3BUTUI0O KOHKYPEHUMH B MYHULMIAIBHOM OOpa30BaHUU «TOPOA
OpenOypr» Ha 2019-2022 romp» oOmNpeAesieHbl MEPOINPHUATHSA, HAaIlpaBICHHbIC
Ha pa3BUTUE KOHKYPEHIIMU Ha CIEAYIOIIMX TOBAPHBIX pPBIHKAX MYHHUIIMNAIBLHOTO
oOpazoBanus «ropos OpeHOypr»:

1. PBIHOK yCIIyT HOUIKOJILHOTO 0OPa30BaHMUS.

2. PwIiHOK ycnyr o0rmiero o0pa3zoBaHuUsL.

3. PBIHOK ycnyT AOMOTHUTENBHOTO 00pa30BaHUs IETEH.

4. PBIHOK yCIIyT IE€TCKOTO OTABIXa U O3J0OPOBIICHUS.

5. PeiHoOK MICUXOJIOTO-TIEJArOr Y€ CKOTrO COIPOBOXACHHUS JeTen
C OTPaHUYECHHBIMH BO3MOKHOCTSIMU 3JI0POBBSI.

6. PbIHOK BbITOJIHEHMS pabOT MO OJAr0yCTPONUCTBY TOPOJICKON CPEIbl.

7. PbIHOK BBITIONHEHHUs PaOOT MO COACPKAHUIO M TEKYIIEMY PEMOHTY OOIIero
MMYIIECTBAa COOCTBEHHUKOB IMOMEILICHU B MHOTOKBAPTUPHOM JIOME.

8. PbIHOK oOKkazaHMsi yCIyr TIO TIEPEBO3KE MAaCCAKUPOB  ABTOMOOMIBHBIM
TPAHCIIOPTOM 110 MYHUIIMTIATBLHBIM MapIIpyTaM peryJIsipHbIX MEPEBO30K.

9. PeiHOK ychayr CBs3d, B TOM UHCIE YCIyr 1O MPEeI0CTaBICHUIO
IIMPOKOMOJIOCHOTO  JIOCTyNa K  MH(GOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOM  CeTH
«HTepHeT”.



10. PBIHOK JKUJTMIIIHOTO CTPOUTEIHCTBA.

11. PeiHOK CTPOUTENILCTBA 00BEKTOB KaIlUTaJIbHOIO CTPOUTENILCTBA
(32 UCKJIFOUEHUEM JKUJIUILHOTO U JOPOKHOIO CTPOUTENILCTBA).

[{enb MOHUTOPUHIA COCTOUT B OLIEHKE COCTOSIHUS U PA3BUTHUSI KOHKYPEHTHOW CpeJibl
Ha phIHKaX ToBapoB U yciuyr MO «ropoa OpeHOypr».

CocTosiHUE W pa3BUTHE KOHKYPEHTHOM Cpelbl Ha pBIHKax TOBapoB, padoT
nu ycaryr MO «ropoxg OpeHOypr» OLIEHMBaeTCs Ha OCHOBE aHalu3a JaHHbBIX
U pe3yapTaToB MOHHUTOpHHra. C 1eNbl0 MOHHUTOPUHIA COCTOSIHUS W Pa3BUTHUSA
KOHKYPEHTHOM cpe/ibl Ha pbIHKax ToBapoB U yciyr MO «ropoa OpeHOypr» pa3paOoTaHbl
7IBa BUJA AHKET: Ui CyOBEKTOB NMPEANPUHUMATEIBCKON NEATEIbHOCTH U MOTpeOUTENen
ToBapoB U yciayr. B ompoce npussuin ydactue 600 pecnOHIEHTOB, M3 HHUX O/ —
MPEICTAaBUTENN CyOBEKTOB MPEANPUHUMATEILCKON AESITeNbHOCTH, 543 — moTpeOuTenu
TOBapOB U YCIYT.

MOHMTOPHHT HAJINYHSA (OTCYTCTBUA) AAMUHUCTPATHBHBIX 0apbepoB
1 OLICHKHU COCTOSIHUSI KOHKYPEHTHOM cpelbl CyObeKTAMM NMpPeANPUHAMATEIbCKOM
AesiTeJIbHOCTH ropoga Openodypra

[To nmanapiM YmpaBieHus (eaepaqbHOM HaAJIOroBOW Ciyx)O0bl 1Mo OpeHOyprckoi
obnmactu B Hactofmee Bpemss B ropoae OpenOypre 3apeructpupoBano 6 953
IOpUMYECKUX JIMI, M3 KOTOpPBhIX 544 cyObeKTa COCTAaBJISIOT Malble MPEANpPUSITHS,
61 CcyOBEKT OTHOCHTCS K CpPEIHUM MNpeanpusTusM, 6348 — MHUKpONpEeAnpUsTHS,
KOJINYECTBO MHIUBUAYAJIBHBIX ITpeanpuHuMareneii — 13713 en.

KonuuectBo cyOBEKTOB mNpeanpuHUMaTeNnbcTBa cocTaBisier 20 666  en.
3apeructpupoBano 12347 rpaxaaH, 3a)UKCUPOBABIIIMX CBOM CTATYC «CaMO3aHSTHICY.

HToro, Ha TEppUTOPUM MYHULHMIIAIBLHOTO 00pa3zoBaHMs 3apeructpupoBaHo 33013
el., B TOM 4Hciie CyOBeKTOB MPEeANPUHUMATENbCTBA U (PU3NYECKUX JIUL, TPUMEHSIOINX
CIICLIMAJIbHBIA HAJIOTOBBIA PEKUM.

Jlonst cyObEeKTOB NpPEeANPUHUMATEIBCKOM AESITEbHOCTH, HAa OCHOBAHUHU OLIEHOK
KOTOPBIX MPOBOJMJICS MOHUTOPHUHI, B OOILEM 4YHCIie CyOBEKTOB MpPEIPUHUMATEIbCKOM
nesreabHocT MO «ropoa Openoypr» cocraBuia 0,28 % (57 cyonsektoB u3 20 666).

B 2021 roay Ha neATENbHOCTh CYOBEKTOB MPEAIPUHUMATEIHCTBA 3HAYUTEIHHOE
BIIMSHAE  OKazajla TioOaibHas maHaemus KopoHaBupycHor  uHpexuu COVID-19.
[Tangemuss COVID-19 crana nOpuuMHON — CEPBE3HBIX COIUATIBHO-3KOHOMHUYECKHUX
nocieacTBui. I'ybepratopom OpenOyprckoit odsactu 17.03.2020 Obu1 moamucaH Ykas
I'yoepunatopa OpenOyprckoir obmactu Ne 112-yk «O Mepax 10 MNPOTUBOIAEHCTBUIO
pacripoctpaHeHrto B OpeHOyprckoi 001acTu HOBOM KopoHaBupycHOM mHPpekuu (2019-
nCoV)», xotopbiM BBOmwiIcS Ha Tepputopun OpeHOYprckod 00JacTH  PEeKUM
MOBBIIIEHHOW TOTOBHOCTH JUJIi OpraHoB ympaBieHuss u cuin  OpeHOyprckoit
TEPPUTOPUAIBHON MOACUCTEMBI €IMHON TOCYJapCTBEHHOM CUCTEMBI MPENYIPEKICHUA U
JUKBUJALUMA  YPE3BbIYAMHBIX  CHUTyallMii, 3alpenajioch MPOBEACHUE  MAaCCOBBIX
MEpONPUSATUN, MPUOCTAHABINBAIACH JIEATEIBHOCTh NPEANPUITUN PA3JIMUHBIX OTpaCEH.
[Mangemust COVID-19 nectabunusupoBaia CUTyalio Ha OOJBIIMHCTBE PHIHKOB.


https://ru.wikipedia.org/wiki/%D0%9F%D0%B0%D0%BD%D0%B4%D0%B5%D0%BC%D0%B8%D1%8F
https://ru.wikipedia.org/wiki/COVID-19
https://ru.wikipedia.org/wiki/%D0%A1%D0%BE%D1%86%D0%B8%D0%B0%D0%BB%D1%8C%D0%BD%D0%BE-%D1%8D%D0%BA%D0%BE%D0%BD%D0%BE%D0%BC%D0%B8%D1%87%D0%B5%D1%81%D0%BA%D0%B8%D0%B5_%D0%BF%D0%BE%D1%81%D0%BB%D0%B5%D0%B4%D1%81%D1%82%D0%B2%D0%B8%D1%8F_%D0%BF%D0%B0%D0%BD%D0%B4%D0%B5%D0%BC%D0%B8%D0%B8_COVID-19
https://ru.wikipedia.org/wiki/%D0%A1%D0%BE%D1%86%D0%B8%D0%B0%D0%BB%D1%8C%D0%BD%D0%BE-%D1%8D%D0%BA%D0%BE%D0%BD%D0%BE%D0%BC%D0%B8%D1%87%D0%B5%D1%81%D0%BA%D0%B8%D0%B5_%D0%BF%D0%BE%D1%81%D0%BB%D0%B5%D0%B4%D1%81%D1%82%D0%B2%D0%B8%D1%8F_%D0%BF%D0%B0%D0%BD%D0%B4%D0%B5%D0%BC%D0%B8%D0%B8_COVID-19

Yucno  XO3MUCTBYIOHMUX  CyOBEKTOB, KOHKYPUPYIOIIUX  HAa  PBIHKE,
B HauOoJNbIIEH Mepe OIpeAessioT YpPOBEHb KOHKypeHIuU. YeM OoJibllie YHCIIO
KOHKYPEHTOB MPHUOJIM3UTEIBHO PAaBHOW CHIIBI, NMPUCYTCTBYET HA pBIHKE, TeMm Ooliee
Pa3BUTOMN SBJIIETCS KOHKYPEHTHas cpefa. B cBs3M ¢ 3TUM, BaXKHBIMHU XapaKTEPUCTUKAMHU
COCTOSIHUSL KOHKYPEHIIMM B MYHMIIMNAILHOM OOpa30BaHUM SBISIETCSA paclpesiesieHue
XO03SIUCTBYIOIIUX CYOBEKTOB MO OTPACIISIM SKOHOMHUKH.

Cpean  ONpOIIEHHBIX  HAWOOJBIIEE  YHUCIO  XO3AUCTBYIOIIMX  CYOBEKTOB
COCPEIOTOYCHO Ha CIICIYIOIIMX PBIHKAX: pbIHOK MemuiuHckux yeryr (10,5 %), peiHOK
YCIIYT PO3HUYHON TOPTOBIM JICKAPCTBEHHBIMH MpeETapaTaMu, MEAUIIMHCKAMHA WU3ICITUSIMHA
U COIyTCTBYIOMUMH ToBapamu (8,8 %), peIHOK »KHIHUITHOTO cTpouTenbeTBa (7 %), ppIHOK
CTPOHUTENHCTBA OOBEKTOB KAMUTAJIHLHOTO CTPOUTENHCTBA (32 UCKIIOYECHUEM KIJIUITHOTO U
IOpOXKHOTO cTpouTenbcTBa) (7 %), PBIHOK YCIOyr CBSI3M, B TOM YHCJIE YCIOYT IO
MPEIOCTABICHUIO IIMPOKOTIOTIOCHOTO J0CTyTa K nH()OPMAITMOHHO
TereKoMMyHuKaimoHHou cetu «Uutepuet» (7 %), pHIHOK IMCHUXOJIOTO-TIEarOrHYeCKOTO
COMPOBOXKICHUS IETEH C OTPAaHUYCHHBIMH BO3MOXKHOCTAMHU 370p0Bbs (7 %) (CM. pUCYHOK
1).

B 2020 cutyanus BbITIsAEIa HECKOJBKO WHAYe: JHUIUPOBAT PBIHOK YCIYT
JIOTIOJTHUTENBHOTO 0Opa3zoBanus nereit (18,95 %), 3aTeM — pHIHOK BBHITIOJIHEHUS PaboT MO
COJIEPKAHUIO U TEKYIIEMY PEMOHTY OOIIEro MMYIIECTBa COOCTBEHHHMKOB MOMEIICHUN B
MHOTOKBapTHpHOM Jome (12,63 %), pbIHOK BBINMOJIHEHUS PabOT MO 0JIaroyCTPOUCTBY
ropojckoi cpenbl (12,63 %), pbIHOK JErKON MPOMBIIUIEHHOCTH, PHIHOK YCIYT JE€TCKOTO
OT/IbIXa U 03710poBJIeHUS (110 5,26 %).

[Ipu »TOoM Oonbmras dYacTh ompomieHHBIX (68,4 %) OCYIIECTBISIOT CBOIO
aesTenbHOCTh Oosiee 5 et (B 2020 roxy — 36,84 %), 26,3% onpoineHHbIX — OT 1 TOAa 10
5 ner (41,5 % B 2020 rony), menee 1 roma —1,8 % (15,79 % B 2020 roay), 3aTpyAHHIUCH
OTBETUTH 3,5 % (CM. PUCYHOK 2).

B 2020 romy: mpenmpusths ¢ 4ucieHHOCThIO MeHee 15 uemoBek — 30,53 %
OTPOIICHHBIX, C YUCIECHHOCTHIO OT 16 10 100 "enoBek — 25,26 %, ¢ uncneHHocThio oT 101
1o 250 genosek — 28,42 %, 11,58 % - ot 251 no 1 000 yenosek u 4,21 % — coime 1 000
YeJIOBEK.

B 2021 romy mpenmpusitusi ¢ uncieHHOCThIO oT 16 g0 100 uenoex — 38,6 %, c
YHUCJIEHHOCTHIO 10 15 uemoBek — 29,8 %, ¢ uncienHoctsio ot 251 go 1000 genosek — 19,3
%, 7,0 % — ot 101 mo 250 yenoBek , 5,3 % — Boimre 1000 yenoBek, T.€. Kak U B IIPOIILIOM
roJly, B OINpPOCE MPUHHUMAJIN ydacTHEC B OCHOBHOM TPEJICTABUTEIH MHUKPO M MaJIbIX
MPEANPUATHNA (CM. PUCYHOK 3).

35,1 % — pykoBoaMTENb BBICIIETO 3BeHA U 26,3 % — pyKOBOJIUTENb CPEIHETO 3BEHA
(8 2020 roxy — 21,05 % u 18,95 % coorBercTBeHHO), 24,26 % OMPOIIECHHBIX SIBISIOTCS
cobcTBeHHMKaMH Ou3Heca (comianenbiiamu) (B 2020 romy STOT mokaszaTelnb COCTaBIISLI
48,42 %), 140 % — He pykoBoasmue pabdotHuku (B 2019 romy — 11,58 %)
(cM. pUCYHOK 4).



10,5

H PbIHOK 1€FKOM NPOMBbILLIEHHOCTH
3,5

B PbIHOK MHGOPMALMOHHbBIX TEXHONOTU I

1 Cohepa HapyKHOM peknambl

H PbIHOK KW/IMLLHOTO CTPOMTENbCTBA

H pyroe

i PbIHOK Npou3BoacTBa 6eToHa

H PbIHOK YCYT PO3HWUYHOM TOProBAW eKapCTBEHHbIMM NpenapaTtamu, MeaAULMHCKUMU U3LEAUAMMU U CONYTCTBYIOLLMMM
TOBapamum

B PbIHOK MEANUMHCKUX YCayr

H PbIHOK A06bluM 06L,epacnpoCcTpaHeHHbIX NOAe3HbIX MCKOMaeMblX Ha Y4acTKax HeAP MECTHOro 3HaYeHus

H PbIHOK KyNAW-NPOAAXKM 3N1eKTPUYECKOMN IHEPTUM (MOLLHOCTM) Ha PO3HUYHOM PbIHKE 3/1eKTPUYECKOMN SHEeprumn
(mowHocTH)

B PbIHOK TenaocHabXeHus (NpoM3BOACTBO TEMN/IOBOM 3HEPrm)

H PbIHOK /1EFKOM NPOMBbILLEHHOCTH

H PbIHOK yC/IyT OEeTCKOro OTAbIXa U 0340POB/IEHMUSA

H PbIHOK COLMaAbHbIX YCAYT

[ PbIHOK yCyr AOLWKO/IbHOTO 06pa3oBaHuA

H PbIHOK MCUX0/10T0-NeAarormyeckoro ConpoBOXKAEHUA AeTel C OrpaHUYEHHbIMU BO3MOXKHOCTAMM 340P0BbA

i PbIHOK BbINOAHEHMA paboT No CoAepPKaHMIO U TEKYLLEMY PEMOHTY 06LLEero MMyLLEecTBa CO6CTBEHHMKOB MOMELLEHNIA
B MHOTOKBApPTUPHOM AOMe

[ PbIHOK BbINO/IHEHUst PaboT No 61aroycTPoOCTBY FOPOACKONM Cpeabl

H PbIHOK yC/yr CBAI3W, B TOM YKC/IE YCAYT N0 NPegoCTaBAEHUIO LUIMPOKOMNOOCHOIO A0CTYNa K MHPOPMaLMOHHO
TENEKOMMYHUKALLMOHHOM ceTn «MHTepHeT»

B PbIHOK CTPpOUTENDbCTBA 06BEKTOB KanUTaNbHOIrO CTpoOnUTENbCTBA (33 UCKNKOYEHNEM XKUNULHOIO U A0POXKHOro
CTpOVITEI'IbCTBa)

Pucynok 1 — Pacnpenenenue oTBETOB PECIOHIEHTOB Ha Bompoc «Ha xakoM ToBapHOM
pBIHKE BBl  OCyILIeCTBIsieTe  (AKTUUECKYI0  MPEAIPUHUMATENbCKYIO
EATENBHOCTR?», %



B bonee5netr MWOTlropgapo5ner M MeHee 1rona M 3aTpyAHAOCH OTBETUTL

Pucynok 2 — PacnpeneneHue OTBETOB PECHOHIEHTOB Ha BOIPOC «B TeueHwme, Kakoro
nepuo/ia BpeMeHH Baiir On3Hec ocyIecTBIsSeT CBOIO AEATENbHOCTE?», %0

B [1o 15 yenosek H Ot 16 oo 100 yenosek W Ot 101 go 250 yenosek

B OT1 251 po 1000 yenosekK H Csbiwe 1000 yenosek

Pucynok 3 — PacrnpezneneHue oTBETOB PECHOHAEHTOB Ha Bompoc «KakoBa 4MCIEHHOCTH
COTpyIHHMKOB Baiteit opranuzanuu B Hactosiee Bpemsi?y», %

B CobcTBEeHHUK BM3Heca (coBnaaeneu)
B PyKOBOAMWTE b BbICLLETO 3BEHA (reHEPabHbIN AUPEKTOP, 3aMeCTUTe/Ib FreHepPabHOro
AMPEKTOpa UK MHAA aHaNorMyHan nosuums)

i PykoBOAMWTENb CpeAHEero 3BeHa (pykoBoauTenb ynpasneHus / nogpasaenequs / otaena)

H He pyKoBOAALLMIA COTPYAHUK

Pucynok 4 — Pacnpenenenue OTBETOB PECIOHACHTOB Ha Bonpoc «Kakyro 0mKHOCTh Bbl
3aHMMAaETe B OpraHu3aluu, KoTopyro Bel peacrasisere?», %



B 2021 roay cpenu pecnonaeHToB Obuio Mukpomnpeanpusatuii 50,9 %, B 2020 —
64,2 %, 17,5 % — manbix npeanpuaruii B 2021 roxy u 16,8 % B 2020. 3arpyaHuiuch
orBetuTh 19,3 % u 7,37 % ompammBaeMbIX COOTBETCTBEHHO. UMCIIO PECIIOHJICHTOB C
BEJIMYUHOU T0/10BOT0 00opoTa 6uzHeca oT 800 muH 10 2000 muH py6. — B 2021 3,5 %, B
2020 rony 6,3 % npeacraBuTese TakKUX MPEANPUATHI. YHCIIO pECIOHACHTOB BEJIMYMHON
rojgoBoro obopora OuszHeca Ooinee 2 000 miuH pyO. YBEIWMYMIIOCH B CPaBHCHHH C
MpeAbIIYIUM rojioM Ha 3,5 % (CM. pUCyHOK 5).

B [10 120 mnH. py6neit H OT1 120 ao 800 mnH. pybneit & OT 800 oo 2000 mnH. pybneit

B bonee 2000 maH. pybnei H 3aTpyaHAIOCb OTBETUTb

Pucynok 5 — Pacnpenenenue OTBETOB peCHOHIEHTOB Ha Bompoc «KakoBa mpumepHas
BEJIMUMHA TOJ0BOT0 000poTa Ou3Heca, KOTophli Bl ipeacTaBisere?y, %

61,4 % onpomenHbix (64,2% B mnpeapayimieM roay) Tpyaircs B chepe
npeaocraBienus ycuyr, 21,1 % — 3anelicTBoBaHbI B cepe BhIMTyCKa KOHEYHOU MTPOTyKIIUN
(8 2020 romy sror mokasatenb coctaBisi 24,2 %), 8,8 % — Ou3HeC OCYHICCTBISCT
TOPTOBJIIO WM TUCTPUOYIIUIO TOBAPOB U YCIIYT, TPOU3BECHHBIX JPYTUMHU KOMIIAaHUSAMH (B
2020 rogy — 5,26 %), mo 3,5 % ONpOIICHHBIX — HM3rOTaBIMBAIOT KOMITIOHEHTHI JIJIsI
npou3BojacTBa KoHeuHoW mpoaykmmu (B 2020 romy — 6,32 %) u pecrnoHAEHTHI,
3aJICHCTBOBAHHBIE B MPOM3BOACTBE CHIPbSI WM MaTE€pUAIIOB IS JalbHEHIIEH
nepepaboOTKH, B 3TOM Troay He ydactBoBaiun B ompoce (B 2020 romy — 0 %)
(CM. pUCYHOK 6).

3,5

B KoHeYHas npoaykuma

B BM3Hec oCyLLecTBAAET TOPTOB/IO UAKN AUCTPMUBYLMIO TOBAPOB U YCAYT, NPOU3BEAEHHbIX APYTMMM

KOMMaHMAMM
HYcnyrn

Pucynok 6 — Pacnpesenenue pecrioHAEHTOB MO OCHOBHOW MPOIyKIUU (TOBapy, padorte,
yciyre) Ou3Heca, KOTOPBI OHU TPEICTABIISIOT, %o



B cpaBHeHum ¢ mpempiAymMM TOIOM YHCJIO PECHOHJCHTOB, pabOTaIOIMNX
Ha pbiHKe OpeHOyprckoi o07acTH yBEIMYMIIOCh, KaK M YHCIO MpeACTaBUTENEH
TOPOJICKOTO PBIHKA YBEIUYHJIOCh, HO BCE € MMEHHO PETHOHAIBHBIA PHIHOK SBIISICTCS
ocHOBHBIM 1t OusHeca 49,1 % onporennsix (B 2020 — 30,5 %), J0KaIbHbIH PHIHOK — JIJIs
36,8 % pecnonaentoB (B 2020 roxy — 26,3 %). Ilo 7 % pecrnoHneHTOB paboOTalOT Ha
peiHke Poccuiickoit ®enepaniii M pPhIHKaX HECKOJIBKMX CyOBekTOB Poccuiickoii
®enepanuu — 7 % OMPOIICHHBIX (CM. PUCYHOK 7).

0,0 0,0 0,0

0

H J/IoKaNbHbIW PbIHOK

B PervoHanbHbIV pbIHOK
i PblHOK HecKo/ibKMX cybbekToB Poccuinickoin depepall
H PbiHOK Poccuiickoit ®egepaunm

B PbiHKM cTpaH CHI

i PbIHKM cTpaH 3apybexba (Kpome cTpaH CHI)

H 3aTpyAHAIOCb OTBETUTL

Pucynok 7 — PacnipeneneHnue pecroHIEHTOB MO reorpauyeckoMy Mpu3HaKy phIHKa, %

[lo ocHOBHBIM BuJaMm JedTenbHOCTH OuzHeca cormacHo OKB3J[ cpeau
ONPOLIECHHBIX MPECTaBICHbI caenytomme: «68.32.1 YnpasneHue sKkcrtyaTauuen Kuioro
(dhoHa 32 BO3HArpaXKJICHWE WK Ha JIOTOBOPHOM OCHOBEY, «86.90 JlesTenbHOCTh B 001aCTH
MeIUIUHBY, «64.20 JlesTensHOCTh B 00JIaCTH 3JEKTpOCBs3n», «47.73 Toprosius
PO3HUYHAS JICKAPCTBEHHBIMH CPEJICTBAMH B CTICIIUAIM3UPOBAHHBIX Mara3uHax (amTexax)y,
«35.30 IIpou3BoiacTBO, mepemadya MW paclpeleieHue mnapa W Tropsiyeil  BOJIbI,
KOHJUITMOHUPOBAHKE BO3ayXa», «85.11 O6pa3zoBanue nOMIKOJIbHOEY, «68.32 YipasieHue
HEJIBMOKUMBIM HMMYIIIECTBOM 33 BO3HArpaXKACHUE WJIM Ha JOTOBOPHOW OCHOBe», «88.10
[IpenocTaBieHre COLUANBHBIX YCIyT 0e3 oOecreueHUs] MPONKUBAHUS TPECTapesibiM U
uHBanuaam», «88.99 IlpenocTaBieHUI0 MPOUYMX COLMANBHBIX YCIyr 0€3 oOecrneueHus
MIPOKMBAHMS, HE BKJIIOYCHHBIX B IPYTUE TPYIITUPOBKW» H JIP.

Y 10BIE€TBOPEHHOCTh COCTOSTHUEM KOHKYPEHIIMU MEXKY MOCTABIIMKAMU OCHOBHOTO
3aKyrnaeMoro ToBapa 75,4 % pecroHIEHTOB OLICHUIH «YIOBJIETBOPUTEILHO» UJIU «CKOpee
YAOBJIETBOPUTEILHO». (OTpHUIIATEIBHBIE OIEHKH «CKOPEE HEYIOBJICTBOPUTEILHO» U
«HEYJIOBIIETBOPUTEIIBHO» Aanu / % pEeCHOHAEHTOB (CM. PUCYHOK &).

B 2021 romy 47,4 % oONpOIIEHHBIX CYOBEKTOB MPEANPUHUMATEIHCKON
NESATETPHOCTH OTMETWIIM Hamnuue 4 u Oojee MOCTAaBIUKOB OCHOBHOTO 3aKyI[aeMOIO
ToBapa (paboThl, yCIyru), KOTOPBIA MPUOOPETAET MPENCTABISIEMbIH MUMH OW3HEC s
MPOU3BOJICTBA U peanu3anuu coOCTBeHHOW mpoxykiuu, u 17,5 % — Gonbmooe uucio
MOCTaBIINKOB.



H Ya0B/1eTBOPUTE/IbHO H CKopee y40BNETBOPUTE/IbHO il CKopee Heya0B/eTBOPUTENbHO

B Heya0BNEeTBOPUTE/LHO B 3aTpyAHAOCb OTBETUTH

PI/ICYHOK 8 — Pacnpez[eneHHe OTBCTOB PCCIIOHACHTOB I10 YIOBJIICTBOPCHHOCTHU COCTOAHHUCM
KOHKYPCHIMU MCKAY ITOCTABIIMKAMHKU OCHOBHOI'O 3aKYyITaCMOI'O TOBApa, %

Bricokassh KOHKypeHIMsST Ha pBIHKaX TOBAapOB H  YCIYT  CTHMYJIHPYET
OpeanpUHUMATENICH ISl COXpaHEHHUS PHIHOYHOW MO3WIUMU PEryisipHO (pa3 B TOA WU
yaiie) NpeAnpUHUMATh MEpHl IO TOBBIIICHHUI0O KOHKYPEHTOCTIOCOOHOCTH MPOIYKITUH/
paboT/ ycnyr (CHH>KEHHE LIEH, MOBBIIIEHUE KauecTBa, PA3BUTHUE COIYTCTBYIOLIUX YCIYT,
WHOE).

Tak 24,6 % ONPOIICHHBIX BBIHY)XICHBI PETYJISIpPHO (pa3 B TOJ WIH dYalle)
OpEeINPUHUMATh MEpPbl MO MOBBILIEHUI0 KOHKYPEHTOCHOCOOHOCTH HpPOAYKIMH/ padoT/
yCIIyT (CHUKEHUE IIeH, TTOBBIIICHNE KauyeCTBa, pa3BUTUE COMYTCTBYIOIINX YCIyT, HHOE), a
TaK)ke BpeMs OT BpeMeHH (pa3 B 2-3 1oj1a) IPUMEHSITh HOBBIE CIIOCOOBI €€ MOBBIIICHHUS, HE
ucrosib3yembie kommnanued panee; 21,1 % — mpennpuHuMaTh Mephl MO TOBBIIIEHUIO
KOHKYPEHTOCTIOCOOHOCTH TpoayKiuu/ pabot/ ycayr (CHUKEHUE II€H, TMOBBIIICHUE
KauecTBa, Pa3BUTHE COIYTCTBYIONUX yciyr, uHoe); 19,3 % — MOCTOSHHO MPUMEHSIOT
HOBBIE CIOCOOBI TOBBIICHUS KOHKYpPEHIIMH, HE HWCIonb3yeMmble panee; 12,3 %
ONPONICHHBIX MPEANPUHUMATENEH TONBKO BpeMsi OT BpeMeHH (pa3 B 2-3 rojia) MOXKET
MOTPeOOBATHCS peau3amysl Mep IO MOBHIIICHHIO KOHKYpEeHTOCTIocoOHOCTH; 1yt 12,3 %
PECTIOHACHTOB HET HEOOXOAMMOCTH B peaTu3allid KaKWX-TMOO Mep IO TOBBIIICHUIO
KOHKYPEHTOCTIOCOOHOCTHU (PUCYHOK 9).

3a mpomenmue 3 ToAa A TMOBBIIEHUS KOHKYPEHTOCIMOCOOHOCTH MPOIYKIUH,
pabor, ycayr 12,3 %  mpencraButreneit  Ou3Heca  mpoBend  OOyYCHHE
U TIEPEernoJroToBKy mnepcoHana; 1,8 % OMpOIIeHHBIX WCHOIb30BAIM HOBBIE CIOCOOBI
MPOJIBIDKCHUST  MPOAYKIMH  (MapKEeTUHTOBBIE cTparteruu); 7 %  PECHOHICHTOB
OCYIIECTBUJIM TNPUOOPETEHHE TEXHUYECKOTO O0OpYyIOBaHUS; HE MPEANPUHUMAIOCH
HUKaKuX AerctBuil 15,3 % HMHTEPBBIOMPYEMBIX; CAMOCTOSITEIbHOE MPOBEACHUE HAYyYHO-
HCCIIEIOBATENIbCKUX, OMBITHO-KOHCTPYKTOPCKUX WM TEXHOJOTHYECKHX PadOT MPOBENH
1,8 % mpeanpuHuMarenei, yyacTBOBaBIIUX B onpoce (pucyHok 10).



H 105 cOXp-1s pbiH. NO3MLMM Hawero 6usHeca HEOH6XOAMMO NOCTOAHHO (Pa3 B ro U Yalle) NPUMEHATL
HOBble Crocobbl NOBbLILLEHNA KOHKYPEHTOCNOCOBHOCTU Halwen NpoayKummu/ paboT/ yeayr (CHUXeHUE LeH,

NoBbllWEeHMe KavecTsa, pa3sBuTmne COngITCTBYIOLIJ,VIX C/IYT, MHOE), HEe UCMO/Ib3yeMble K
B [1nA coXp-Ma pbiH. NO3ULMK Hawwero bM3Heca HeobXoAWMO peryaapHo (pas B rog, uau vaule)

npesnpMHUMATL Mepbl MO NOBbILEHWNIO KOHKYPEHTOCNOCOBHOCTU Hawel npoayKuun/ pabot/ ycayr

CHUXXEHME LieH, NOBbILWEHME KauecTBa, Pa3sBUTME COMYTCTBYIOLMX YCYT, MHOE), @ TaK¥Ke BPems OT
H 1ns coxp-1s pbiH. NO3MLMM Halero busHeca HEOHBXOAMMO PerynapHo (pas B rod Uan Yalle

npeanpuHMMaTL Mepbl MO NOBbILEHWIO KOHKYPEHTOCNOCO6HOCTH Halel npoayKumu/ pabot/ ycayr

CHUMEHME LieH, NOBbILEHNE KauecTBa, Pa3BMTME COMYTCTBYIOLWMX YCAYT, MHOE) - YMepPeHHas KOHKYP
B ]nA COXp-MA PbiH. NO3MLMM HaLLero busHeca BPemA OT BpeMeHM (pas B -3 roga) MOXET NoTpeboBaTbeA

peanusauma mep No NOBbILEHWNIO KOHKYPEHTOCNOCOBHOCTM Halwel npoayKunn/ pabot/ yeayr (CHUKeHue

€H, NOBbILWEHNEe KauyecTBa, Pa3sBUTUE COMYTCTBYHOLIMX YCAYT, MHOE) - cnabas K
B 1711 cOXp-MA pbIH. MO3ULMM Hawero 6M3Heca HET HEObX04MMOCTH PeasiM30BbliBaTbh Kakne-nnbo mepbl Mo

MOBbILWEHMIO KOHKYPEHTOCNOCOBHOCTU Halwel npoaykumm/ paboT/ ycayr (CHUXeHWe LeH, NoBbllleHne

KayecTBa, Pa3BUTUE COMYTCTBYHIOLLMX YCAYT, UHOE) - HET KOHKYPEHL MK
i 3aTpy4HAOCb OTBETUTH

Pucynok 9 — Pacrnpenenenue oTBeTOB Ha Bompoc: «BpiOepute yTBepKaeHHE, Haubosee
TOYHO XapaKTepu3ylolllee VYCJIOBUS BEACHUS OW3HECa, KOTOPBIA  BBI
MPEJICTABIISACTE?»

PasButne n pacwmpenue cmcremsl... 0,0
MpuobpeTeHne TEXHONOIMIA, NAaTEHTOB, ANLEH3UN,... 0,0

CamocTosaTensHoe nposeaenue HayuHo-... [ 1,8

He npeanpuxumanoce rukaknx aevictenii | 158

PaspaboTka HOBbIX MognbuKaumii u opm... 0,0

Mpno6peTerne TexHnueckoro o6opyaosarus [ 7,0

Hoeble cnocobbl npoggmkenna npoaykunn... [ 1,8

O6y4eHne v nepenoarotoska nepcorana [N 12,3

00 20 40 60 80 100 12,0 140 160 18,0

Pucynox 10 — PacmpenencHue OTBETOB Ha BOMPOC: «YKWKHUTE, KaKHEe MEPBI TI0
MTOBBIIICHHIO KOHKYPEHTOCTIOCOOHOCTH TMPOAYKIIMH, PabOT, YCIyT, KOTOPHIC
MPOM3BOAWT WJIM TIPEIOCTaBIsSET Baml OwsHec, Bbl mnpeanpuaMManu 3a
nocienuue 3 roxa ?7»

Ha pucynke 11 mnpezncrtaBiieHbl OTBETHl PECHOHACHTOB Ha Bompoc «OleHute
IPUMEPHOE YHCIIO MOCTABIIMKOB OCHOBHOTO 3aKylaeMoro TtoBapa (paloTbl, YCIyTH),
KOTOpBIi ~ mpuoOpeTraeT mpencraBisiemMblid Bamu  Ou3Hec 1 IPOM3BOACTBA
U peann3anui COOCTBEHHOM MpoaAyKuun» B nuHamuke 3a 2019-2021 rr.
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47,37 47,4

18,9518,95

2019 2020 2021
B bo/blloe YNCNOo NOCTaBWMKOB M 2 - 3 NOCTaBLMKA B 4 n 6onee nocTaBLMKa
B EAMHCTBEHHbIM NOCTaBLUMK M 3aTpyAHACL OTBETUTL

Pucynoxk 11 — PacnpeneneHue oTBETOB pecroHAEHTOB Ha BOmpoc «O1eHuTe mpuMepHOe
YUCJIO TOCTABIIMKOB OCHOBHOTO 3aKymaeMoro ToBapa (paboThl, YCIYyTH),
KOTOpBIA TpHOOpeTaeT mpejacTaBisemMblii Bamu OusHec nisi IpoOW3BOJCTBA
U peayii3aiui cOOCTBEHHOM mpoayKiun» B auHamuke 3a 2019-2021 rr., %

Pacnipenenenne  oTrBeTOB  pecnoHieHTOB Ha  Bompoc  «Onenure  Bamry
YIOBIETBOPEHHOCTh COCTOSTHUEM KOHKYPEHIIMM MEXy TOCTaBIIMKAMU OCHOBHOIO
3aKymaemMoro ToBapa (paOoThl, yCIyTH), KOTOPbIA NpHOOpeTaeT mnpejicTaBiseMbiii Bamu
OuzHec g TPOM3BOACTBA M peaju3aldd  COOCTBEHHOM  MPOMYKIIHH
B 2019-2021 rogax nmpeacraBieHo Ha pucyHke 12.

51,58

3,51 3,51
2019 2020 2021
W Y[0BNeTBOpUTENbHO W CKopee ya0BNETBOPUTENBHO
1 CKopee Hey0B/1IeTBOPUTE/NbHO B HeypnoBnetsoputenbHO

H 3aTpyaHACh OTBETUTb

Pucynox 12 — PacmpeneneHue OTBETOB pecnoHIeHTOB Ha Bompoc «Ornenute Bamry
YAOBJIETBOPEHHOCTh  COCTOSSHHUEM  KOHKYPEHIMM MEXAYy IOCTaBIIMKaMU
OCHOBHOT'O 3aKymaemoro ToBapa (paboTbl, YCIYrH), KOTOpbI mIpuoOpeTaeT
IIPEACTABIIIEMBIN Bamu ousHec 1A [IPOU3BOACTBA
U peanu3anuu coOCTBeHHOU mpoaykuum» B nuHamuke 2019-2021 rr., %
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[Ipu omenke ycnoBuil BemeHus OusHeca 11 % pecrnoOHIEHTOB 3aTpyAHUIHCH
C OTBETOM, OTMETHJIA BBICOKMH ypOBEHb KOHKypeHIUH 25 % OIpOIIECHHBIX
(8 2020 roxy 41,1 %), 21 % — ymepenHoi koukypeniuu (B 2020 roay — 29,5 %) (cm.
pucyHok 13). 19 % pecrnoHIEHTOB OXapaKTePU30BaIM YPOBEHb KOHKYPCHIIUHU, KaK OYCHb
BBICOKHH (B 2020 roay 11,63 %), 12 % - Kak CI1a0bIN
(B 2020 ronmy 8,4 %), 12 % ykasanu orcyrcTBHe KoHKypeHmmu (B 2020 romy
5,3 %).

[Tpu sToM 28,1 % OMPOIICHHBIX OTMETHJIA OOJBIIOE KOJMYECTBO KOHKYPEHTOB,
MpeIaralonmx aHajgornunyro npoxykiuio (10 m 6onee), 7 % ykazamu ot 1 mo 3
KOHKYpEHTOB, a 45,6 % — or 4 1o 10 KOHKYpPEHTOB, CUMTAIOT, YTO HET KOHKYPEHTOB
8,8 %, 3arpynaunuck orBetuTh 10,5 % (cM. prucyHok 14).

[To muenuto 15,8 % ompoIIeHHBIX TPEANPUHUMATENCH, YUCI0 KOHKYPEHTOB HX
OusHeca 3a nocienHue 3 roja yBeauuuiaoch Ha 1-3 koHKypeHTa, 11 24,6 % — konmuecTBO
KOHKYPEHTOB HE U3MEHUJIOCH, 43,9 % cuuTaroT, 4To KOJIMYECTBO YBEIMUMUIIOCH Oosiee ueM
Ha 4 KOHKYpEHTA, 12,3 % 3aTPYIHUIIUCH JaTh OTBET,
M 4YacThb NpeanpuHuMareniell yOeKJeHbl, YTO YMCIO KOHKYPEHTOB 3a IOCJIEIHUE
3 roaa cokpatmiioch (3,5 %) (cM. pucyHok 15).

H OyeHb BbICOKAsA KOHKYpeHLMs H BbicOKas KOHKypeHuun
H YMepeHHasn KOHKypeHUuus B Cnaban KOHKypeHUuus
B HeT KOHKYpeHL MK B 3aTpyAHAOCb OTBETUTL
PI/ICYHOK 13 — Pacnpez[eneHHe OTBCTOB PCCIIOHACHTOB Ha BOIIPOC ((BI)I6€pI/ITe

YTBEp)KJICHHE, HanboJIee TOYHO XapaKTEepHU3YyIOIee YCIOBHs BElCHUsS OM3Heca,
KOTOphIil Bel ipeacrasisiere», %

B HeT KOHKypeHTOB B Ot 1 80 3 KOHKYpPeHTOB

1 O14 po 10 KoOHKypeHTOB B 10 n 60/1€e KOHKYpPEHTOB

Pucynok 14 — PacnpeneneHue OTBETOB peCIOHIEHTOB Ha Bompoc «OneHUTe MpUMEPHOE
KOJIMYECTBO  KOHKYpEHTOB  OHu3Heca, KOTopeli Bbl  mpezcrasisere,
IpeUlaraolliuX aHAIOTUYHYK HPOAYKLUIO (TOBap, paboTy, yciIyry) Wi ee
3aMEHUTENH, HA OCHOBHOM JIsS HETO pbIHKE?», %0
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3,5

H YBenamnuunnocb 6osee yem Ha 4 KOHKypeHTa H YBeanumnocb Ha 1-3 KOHKypeHTa
H CoKpaTtunochk Ha 1-3 KoOHKypeHTa B He nameHunoco
M 3aTpyAHACh OTBETUTD i CoKpaTtuaocb 6osiee yem Ha 4 KOHKYpPEHTa

PI/ICYHOK 15 — PacnpeﬂeneHHe OTBCTOB PCCIIOHACHTOB Ha BOIIPOC «Kak u3MeHMIOCH
qucCJIo KOHKYPCHTOB 6H3Heca, KOTOpBIﬁ Br1 MMpcacTaBJLICTC,
Ha OCHOBHOM PBIHKC TOBAPOB U YCJIYT 3d IIOCJICIAHHUC TPHU roz[a?», %

K OCHOBHBIM aJIMUHUCTpPaTUBHBIM OapbepamM Jisl BEICHUS TEKYIIEH NEsITEIbHOCTH
WM  OTKPBITUS HOBOro OW3Heca Ha pPBIHKE CYOBEKThl MpeAIpPUHUMATEIIbCKON
JCSATCIILHOCTH OTHECTH (CM. pUCYHOK 16):

«HECTAOUIBLHOCTh POCCHUHCKOTO 3aKOHO/ATENIbCTBA, peryJIUpyIOIIero
MpEANPUHUMATENIbCKYIO JiesTenbHOCTRY (28,1 % B 2021 roay, 55,8 % B 2020 roay, 21,2
% B 2019 rony);

«CIIO)KHOCTh TMOJIYYEHHS JIOCTYyMa K 3eMeIbHBIM ydacTkam» (8,8 % B 2021 romy,
37,9 % B 2020 roxy, 4,0 % B 2019 roxay);

«BbICOKHE Hamorm» (52,6 % B 2021 roxy, 36,9 % B 2020 roay, 28,3 % B 2019
rony);

«KOppymius (BKJIHOYAs B3SITKU, JUCKPUMHUHAIIMIO U TIPEeIOCTaBIeHUE npedepeHIuit
OTJICJILHBIM y4aCTHUKaM Ha 3aBEOMO HEPaBHBIX YCIIOBHSIX)»
(7 % B 2021 rony, 27,4 % B 2020 roxy, 5,1 % B 2019 roxy);

«OorpaHuYeHre / CJIOXKHOCTh JIOCTyNa K 3aKylmKaM KOMIIAHUH C TOC. y4acTUEM
U CyOBEeKTOB €CTECTBEHHBIX MoHomosui» (8,8 % B 2021 romy, 21,1 % B 2020 romy,
6,1 % B 2019 rony);

«OTrpaHWYEHUE OpraHaMyd BJIACTH HWHUIIMATUB 10 OpraHU3alid COBMECTHOM
NEATeIbBHOCTU MaJIbIX TPEeANpUsITHN (HampuMep, B YacTH CO3JIaHMS COBMECTHBIX
OpeanpusaATHi, KoonepaTtuBoB U ap.)» (3,5 % B 2021 roay, 19 % B 2020 roay, B 2019
JIAHHOTO BapHaHTa OTBETA HE OBLIO);

«Het orpannucHuin» (15,8 % B 2021 roay, 16,9 % B 2020 roxay, 5,1 % 8 2019 roay);

«HEOOXOUMOCTh YCTAHOBJICHUSI TAPTHEPCKUX OTHOIIEHUN C opraHamu BiacTi» (7
% B 2021 rony, 14,7 % B 2020 roxy, 1 % B 2019 rony);

«OTpaHnyueHre / CIOXHOCTH JOCTyINa K TOCTaBKaM TOBApOB, OKA3aHHUIO YCIYT H
BBITIOJTHEHUIO pabOT B paMkax roc. 3akynok» (7 % B 2021 rony, 13,7 % B 2020 roxay, 9,1
% B 2019 rony);

«WHBIC JACUCTBUS / JABJICHHME CO CTOPOHBI OPTaHOB BJIACTU, MPEISITCTBYIOIINE
BeJICHUIO OM3HECA HA PHIHKE WM BXOJy Ha PHIHOK HOBBIX y4acTHUKOB» (7 % B 2021 rony,
12,6 % B 2020 roay, 8,1 % B 2019 roay);
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«CWJIOBOE [IaBJICHME CO CTOPOHBI MPABOOXPAHUTEIBHBIX OpPraHoB (yrpo3sbl,
BeIMOTaTenbcTBa U T.1.)» (3,5 % B 2021 roxy, 11,6 % B 2020 roxy, B 2019 nanHoro
BapHaHTa OTBETa HE OBLIO);

«CII0KHOCTD / 3aTSIHYTOCTh IIPOLIEYphI TTosTydeHus nuueH3uin» (14 % B 2021 rony,
5,3 % B 2020 roxy, 9,1 % B 2019 roxy).

Takum o0Opazom, CYIIECTBEHHAs T0JIs PECIIOH/ICHTOB yKa3bIBaeT
Ha HECTaOMIBHOCTh pPOCCHIICKOTO 3aKOHOJIATEIbCTBRA, PEryIupyIoIero
MPEANPUHUMATEIIBCKYIO JIESITEILHOCT, UM BbICOKME Hajoru. llpuuem, B TO BpeMs Kak,
KOJIMYECTBO  PECHOHJCHTOB,  YKa3aBIIMX HA  HECTAOWJIBHOCTH  POCCHUUCKOTO
3aKOHOJIATEIhCTBA CHU3MUJIOCH, YMCJIO BHIOPABIIUX BApUAHT OTBETA «BBHICOKHE HAJIOTH
pe3ko Bo3pocio 1o cpaBHeHHIO ¢ 2020 romom. B 2021 romy moutu B 3 pasza BBIPOCIIO
KOJIMYECTBO PECIOHJEHTOB, YKa3bIBAIOIIMX HAa «CIOKHOCThH / 3aTSHYTOCTh MPOLETYpPbI
MOJTydeHus1 JuieH3ui». Mexay TeM B cpaBHeHuu ¢ 2020 TogoM COKpaTHIIOCH YHUCIO
«CTOPOHHHMKOB)» BapUaHTa «CIOKHOCTh MOJYyUYEHHUs JOCTYIa K 3€MEJIbHBIM ydacTKam» U
«koppynius (BKJIOYas B3ATKH, JUCKPUMHUHAIMIO W TpeaocTaBiieHue mnpedepeHunii
OTJICJIbHBIM YYaCTHUKAM Ha 3aBEJJOMO HEPABHBIX YCIOBUSIX)» U JIP.

Bbicokue wrpadbl 0,0
BbICOKME LLeHbl MO A0CTYNY K 06bekTam MHGPaACTPYKTYpbI 0,0
TapudHoe perynmposaHue 0,0
HeT orpanuyennii I 158
Cunosoe faBneHne co CTOPOHbI MPaBOOXpaHNUTENbHbIX... Il 3.5
MHble feiicTBnA/naBneHne CO CTOPOHbI OPraHoB BAACTY,... Immm 7,0
OrpaHuyeHmne opraHamu BNaCTU MHULMATKMB MO... Il 3.5
OrpaH1ueHNe/CNOKHOCTb A0CTYMNa K NOCTaBKam... i 7,0
OrpaHunyeHne/CnoXMHOCTb AOCTYNa K 3aKynKam... I 8,8

HeobxoaMMOCTb yCTaHOB/IEHMA NapTHEPCKMX... I 7,0

BbicokMe Hanorv I 5?2 6

’

CNOXKHOCTb/3aTAHYTOCTb MPOLLEAYPbl NOAYYEeHVA... I 14 0

’

Koppynuus (BkAtoYasa B3ATKM, AUCKPUMMUHALMIO U... I 7 (O

’

HecTabunbHOCTb POCCMIACKOrO 3aKOHOAATENLCTBS, ... I 23 1

CNOXKHOCTb NOMYYeHUsA AOCTYNa K 3eMe/IbHbIM y4yacTkam Immmm 8 8

’

0,0 20,0 40,0 60,0

Pucynox 16 — Pacripenenenue oTBETOB pecrioHIeHTOB Ha Bompoc «[lo Bamemy muenuro,
KaKue U3 MEePEYUCIICHHBIX aJIMHHUCTPATUBHBIX OapbepoB SBISIOTCS Hambosee
CYILIECTBEHHBIMH [ BEJICHUS] TEKyUIEH AESATEIbHOCTU WM OTKPBITUS HOBOTO
Ou3Heca Ha PBIHKE, OCHOBHOM JIJIsi OM3Heca, KoTopblit Bel mpencrasnsiere?», %

[TonoxuTenpbHOEC BIUSHUE HA pa3BUTHE KOHKYPEHIIMM Ha pPBIHKAX TOBApOB
W YCIYT OKa3bIBaeT JACITCIBHOCTh aJIMUHUCTpanuu ropoaa OpeHOypra, HanpaBIeHHAs Ha
CHIDKCHHME aIMUHHCTPATUBHBIX OaphepoB. OTo moATBepxkaaeTcs Tem, uto 29,8 %
(B 2020 roxy 56,8 %) ompolIeHHBIX MPEANPUHUMATENICH CYMTAET, YTO OPTaHbl BIACTH
OMOTraroT Ou3Hecy cBowMH aAekcTBusmu, 31,6 % (B 2019 roay 14,7 %) pecrnoHaeHTOB
CYMTAET, YTO B YEM-TO MeEIIaeT, B 4eM-TO momoraet, npu stoMm, 21,1 % (B 2020 romy
15,8 %) cumTaroT, 4TO OpraHbl BIACTH HE MPEANPUHUMAIOT KaKUX-THOO JEHCTBUH, HO HX
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ygactue Heobxomaumo, 5,3 % (B 2020 9,5 %) cuuTaroT, 4TO OpraHbl BIACTH HUYETO HE
MpeAPUHUMAIOT, 4YTO U Tpedyetcs, 10,5% cuurtaror, 4TO OpraHbl BIaCTH TOJIBKO MEIIAIOT
ousHecy cBoumu aeicTBusamu, (2,1 % 2020 roay) (cM. pucyHok 17).

0,0

H OpraHbl BNaCTM NOMOratoT 6M3Hecy CBOMMM AEACTBUAMM

B OpraHbl BAaCTU HAYEro He NPeanpUHMMALOT, YTo 1 TpebyeTca

i OpraHbl BNAacTW He NpeanpUHUMAIOT KaKUX-1Mbo AeliCTBMI, HO UX yYacTMe HeobXoaMMO
H OpraHbl BNaCTM TO/IbKO MELLAOT BU3HECY CBOMMM AeNCTBUAMM

B B yeM-TO OpraHbl BNACTU NOMOratoT, B YeM-TO MeLlatoT

u [pyroe

Pucynox 17 — Pacnpenenenne oTBETOB pecnoHIEHTOB Ha Bompoc «Kak Obl Bbl
OXapaKTEpU30BaIM AEATEIBHOCTh OPraHOB BJIACTH HAa OCHOBHOM JUIsl OM3HeEca,
KOTOpbIi BbI ipenicrasiisiere, pelHKE?», %0

19,3

B EcTb HenpeoaoAMMble aiMUHUCTPATMBHbIE Bapbepbl

H EcTb 6apbepbl, NPeoao/iMmble NPU OCYLLECTBIEHUN 3HAUNTENbHbIX 3aTpaT

E AQMUHUCTPATMBHbIE Bapbepbl eCTb, HO OHWU NPEeoAo/IMMbI 6e3 CyLLeCTBEHHbIX 3aTpaT

B HeT agMnHMUCTpaTUBHbIX 6apbepos

H 3aTpy4HAOCb OTBETUTb

Pucynok 18 — Pacnpenenenue oTBeToB pecnoHneHTOB Ha Bompoc «llo Bamiei onenke,

HACKOJIbKO TMPEOJIOIMMbl aJIMUHUCTPATUBHBIE Oaphepbl ISl BEJACHUS TEKYIIEH
NEeSATEIBHOCTH U OTKPBITUSI HOBOTO OM3HECA Ha PbIHKE, OCHOBHOM JjIsl OM3Heca,

KoTopbii Bel ipencrasnsere?», %

[To ormeHke CyOBEKTOB MPEANPUHUMATEIBCKON IEATEIHPHOCTH TMPEOJOTUMOCTH
aIMUHUCTPATUBHBIX OapbepOB ISl BEACHUS TEKYIIEH NEITEIbHOCTH M OTKPBITUS HOBOTO
Ou3Heca Ha pbIHKE OOJBITUHCTBO omnpomieHHbx 31,6 % (B 2020 roxy 42,1 %) aymaror,
YTO aJMUHUCTPATUBHBIC Oaphephl €CTh, HO OHH MPEOIOIUMBI O€3 CYIIECTBEHHBIX 3aTparT.
CuuTaror, 9T0 €CTh HEMPEOOJIMMbIE afMUHUCTpAaTUBHBIE Oaphepsl —19,3 % (B 2020 roxy
16,8 %), pecnoHAeHTOB. YOCKIEHBI, YTO €CTb Oapbepbl, MPEOJOJHUMBIC IIPH
OCYIIIECTBICHUHN 3HAYUTENbHBIX 3aTpar 26,3 % (B 2020 14,7 %, B 2019 romy 21,7 %);
yOeXKJAeHbl B OTCYTCTBHM aJMUHUCTpaTUBHBIX OapbepoB 19,3 % pecnoHIeHTOB
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(na ypoBue 2020 roma — 10,5 %), 3arpynaunucek orBetutsh 19,3 % (15,8 % B 2019 rony)
(cMm. pucyHoK 18).

Bosbiast wacts onpomeHHbIX (33,3 %) 3aTpyJHHINCH OTBETUTH Ha Bompoc 15,8 %
CUMTAIOT, YTO OM3HECY CTaJIO TPOIIE MPEO0JIeBaTh aAMIUHUCTPATHBHBIE Oapbepsl (44,21
% B 2020 roxay); B coBokymHoctu 10,6 % (B 2020 romy 25,3 %) npenmpuHUMATENCH
OTMEUAIOT TO3WTHUBHBIC TEHICHIMH B CHUTYall[dd TPEOJOJICHUS aJMHHHUCTPATHUBHBIX
OappepoB 3a TIOCIHCAHHWE TPU TOJAA, CUMTAs, YTO aAJMUHHUCTPATHUBHBIC Oapbepbl
OTCYTCTBYIOT, KaK H paHee, HE W3MCHWINCHh WWIA OBUIM TIOJHOCTHIO YCTPAaHCHBI
(cMm. pucynok 19).

YXynameHue cuTyarui B KOHTEKCTE MPEOA0ICHUS aIMUHUCTPATUBHEBIX OaphepoB 3a
nociieAHre Tpu roja orMetwio 13,4 % (8 2019 roay 23,3 %) pecrioHaCHTOB.

18 158
33,3

17,5

8,8

H AAMUHUCTPaTUBHbIe Bapbepbl 6blIM NONHOCTbLIO YCTPAHEHbI 15,8

H Bu3Hecy CTa/io NpoLe NpeoaoesaTb agMUHUCTPATUBHbIE Bapbepbl, YeM paHbLue
i YpoBeHb M KONNYECTBO aAMUHUCTPATMBHbIX BapbepoB He U3MEHUAUCH

B B13Hecy CTafno C/0XKHee NpeososieBaTb aAMUHUCTPATUBHbIE Bapbepbl, YeM paHbLue
H PaHee aAMMUHMCTPaTUBHbIE Bapbepbl OTCYTCTBOBA/IM, OAHAKO CeNYac NoABMINUCL

H AAMWHUCTPaTMBHbIe Bapbepbl OTCYTCTBYIOT, KaK U paHee

H 3aTpyHAOCb OTBETUTL

Pucynox 19 — Pacrnipenenenue oTBeTOB pecrioHIeHTOB Ha Bomnpoc «Ilo Bareit orienke, kak
W3MEHUJICS YPOBEHb aJIMUHUCTPATHUBHBIX OaphepOB Ha PHIHKE, OCHOBHOM JJIf
OuzHeca, KOTopblil Bel pencrasisere, B TEUEHHUE MOCIEAHUX TpexX JeT?», %

MOHMTOPHHT yI0BJIETBOPEHHOCTH MOTPedUTE el KAa4eCTBOM TOBApOB, padoT 1
yCJIyIr Ha TOBapHbIX peIHKaxX MO «ropoa OpeHOypr» U COCTOSIHHEM LIEHOBOH
KOHKYPEeHIUH

B paMkax MOHHTOpPMHTAa COCTOSHUS KOHKYPEHTHOW Cpelbl Ha PBIHKAaX TOBApOB
u ycayr  OpenOypra  mpoBeneH — ompoc 943  moTtpeOuteneii  TOBapoB
U yciuyr, uuciaeHHocTs xkutened MO «ropon OpenOypr» nHa 01.01.2021 cocraBnser
587 408 wuenoBex (mosns ompomeHHbIXx coctaBmwia 0,09 %, B 2020 rTomy —
0,04 %).

Cpenu omnpoIIeHHbIX TOTpeOUuTeNei TOBApOB U yCIIYT:

6,6 % myxxuun u 93,4 % xenmun; 40 % notpedbuteneit B Bo3pacte oT 45 — 54 ner;
34,4 % ot 35 o 44; no 16,8 % ot 25 — 34 et u 6,4 % — ot 18 — 24 nert; 2,4 % ot 65 1er
u crapie (cM. pucynku 20, 21);

55 % paboraronux; 17,3 % — npennpunumarenu; 8,8 % — camozansteie; 7,2 % —
neHcuoHepsl, 6,4 % — ne paboraromue; 2,8 % — nomoxossiika; 2,4 % — ydamuiics,
CTYACHT (CM. PUCYHOK 22);
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pacmpesieieHue OMPOIIEHHBIX MOTpeOUTEeNell TOBapOB U YCIYyr IO YPOBHIO
oOpazoBanus: 60,6 % — Beiciiee oOpazoBanue; 30,5 % — cpennee cnenuanbHoe; 6,8 % —
oO1ee cpennee; 2 % — 0OCHOBHOE o011ee (CM. pUCYHOK 24);

6,6

B HKeHckuii B MyxKcKom

Pucynoxk 20 — CtpykTypa peCloHIEHTOB 10 MOJIOBOMY MPU3HAKY

0,0 2,

m18-24
m25-34
m35-44
W 45-54
m55-64
1 65 u cTapwe

Pucynok 21 — CrpykTypa peCiOHAEHTOB IO BO3PACTHOMY ITPU3HAKY

B cpaBruennn ¢ 2020 rogom cpeau dYmciia PECOHACHTOB BBIPOCIO KOJIUYECTBO
ornporieHHbIX xeHimH (93,4 % B 2021 roay, 53,4 % B 2020 roay, 13 % B 2019 roxay).
Bonbiias yacTh ONpPOIIEHHBIX OTHOCUTCS K BO3PAaCTHOM rpymme oT 45 — 54 ner.

MpeanpuHumaTtens
MeHcMoHep (B TOM YMcae NO UHBANUAHOCTH)

Yuycb/cTyaeHT

PaboTato 97,4

B Pa6boTaio B be3 paboTbl
1 Yuycb/cTyaeHT B Jomoxo3anKa (4oMOX035a1H)
M MeHcuoHep (B TOM Yncne no uHeanuaHocTM) [ Camo3aHATbIN

Pucynox 22 — PacmpeneneHue OTBETOB pecHOHACHTOB Ha Bompoc «KakoB Bar
COLMAJIBHBIN CTATYC?»
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[Opyroe | 0,0
Bbiclwee o6pasoBaHMe - NOArOTOBKA KaZpos... 9,8
Bbicwee obpasoBaHue - cneu,manMTeT,..._ 45,9
Bbicwee obpa3oBaHue - 6akanaspuar __ 24,7
CpepHee npodeccroHanbHoe obpasoBaHue | 14,5

CpegHee obLuee obpasoBaHune r 2,0
0

OcHoBHoe obuiee obpasoBaHue ,6

B OcHoBHOe 06Lee obpasoBaHue
B CpegHee obuee obpasoBaHue
CpegHee npodeccrmoHanbHoe obpasoBaHue
H Bbicwee obpasoBaHue - 6akanaspuar
H Bbicwee 06pasoBaHue - cneumannteT, maructpartypa
Bbiclwee obpa3oBaHue - NOArOTOBKA KaApoB BbiCLel KBanndmKaumm

Pucynox 23 — CTpykTypa peClOHIEHTOB 110 YPOBHIO 00pa30BaHMUs

Ornpoc 00 yJIOBIETBOPEHHOCTH MPSIMBIX MOTpeOUTENEl KayeCTBOM TOBapoOB, padoT
Y YCIIYT U COCTOSIHUEM LIEHOBOW KOHKYPEHIIUU ITPOBOIMIICS IO CIEAYIOIIMM PhIHKAM:
PBIHOK yCIIyT JOIIKOIBHOTO 00pa3oBaHMUsI
PrrHoK ycmyr 0611ero oopa3zoBaHus
PBIHOK yCIIyT 1OMOMHUTEIBRHOTO 00pa30BaHus AeTel
PBIHOK yCITyT I€TCKOro OTABIXA U 0310POBIICHHUS
PBIHOK MEIUITMHCKUX yCITyT
PbIHOK yCIyr pO3HMYHON TOPrOBIM JIEKAPCTBEHHBIMHU IpenaparaMy, MEIULMHCKUMU
U3JIENTUSIMU U COMMYTCTBYIOIIMMH TOBapaMu
PBIHOK  TIICHMXOJIOrO-MeAaroruyeckoro  CONPOBOXIAEHUS JETed ¢  OrpaHuYeHHBIMH
BO3MOKHOCTSIMU 3JI0POBbSI
PBIHOK COLIMANIBHBIX YCITYT
Pe1HOK TennocHa0xkeHus (MPOU3BOJCTBO TEMIOBOM YHEPTHUN)
PbIHOK yciyT 10 cOOpy U TPaHCHOPTUPOBAHUIO TBEPABIX KOMMYHAIBHBIX OTXO0B
PuiHOK BBITIONIHEHUS pa0oT 10 6JIar0yCTPOUCTBY TOPOJICKOM Cpebl
PbIHOK BbINOJTHEHMS] pabOT MO COJEPKAHUIO M TEKYIIEMY PEMOHTY OOILEro MMyIIecTBa
COOCTBEHHUKOB TOMEUICHUI B MHOTOKBAapTUPHOM JIOME
PBIHOK TTOCTaBKM COKMKEHHOTO Ta3a B OAJJIOHAX
PBIHOK KyIUIM-IIPOAQKH 3IEKTPUYECKON SHEpPru (MOIIHOCTH) HA PO3HUYHOM pBIHKE
AIEKTPUUYECKON SHEPTUU (MOILIHOCTH)
PbIHOK MpOU3BOACTBA ANEKTPUUYECKOW HHEpruu (MOIIHOCTHM) HA PO3HUYHOM PpBHIHKE
AIEKTPUYECKON SHEpruu (MOIIHOCTH), BKJIIOYAs MPOU3BOJCTBO AJIEKTPUUECKOW SHEPTUU
(MOILHOCTH) B peXXKUME KOTe€HEpALNH
PbIHOK oOKa3aHUsi yCIyr MO MEpEeBO3KE MacCaKUPOB aBTOMOOUIIBHBIM TpPAHCIOPTOM
M0 MYHUIIMITAJIBHBIM MapIIpyTaM PEryJsipHbIX MEPEBO30K
PbiHOK oOKa3aHUsi yCIIyI MO MEpPEeBO3KE MAaCCaXUPOB AaBTOMOOMIBHBIM TPAHCIIOPTOM
0 MEKMYHULIMIIAIBLHBIM MapIIpyTaM PEryJsipHbIX EPEBO30K
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PbiHOK OKa3aHMs ycayr 1O TMEpeBO3KE MMAacCaKUpPOB M Oaraka JIETKOBBIM TaKCH
Ha Teppuropun OpeHOyprckoit 061acTu

PBIHOK yCIIyT CBA3M, B TOM YHUCJIE YCIIYT MO MPEJOCTABICHUIO IIMPOKOIIOJIOCHOTO JOCTYIIA
K cetu «HTEpHET»

PBIHOK KWJIMIIHOTO CTPOUTEIBCTBA

PbiHOK cTpouTenscTBa OOBEKTOB KalMTaJbHOTO CTPOMUTENBCTBA (32 MCKIIOUEHUEM
KWIALTHOTO U JOPOKHOTO CTPOUTENIHCTBA)

PBIHOK apXUTEKTYpHO-CTPOUTENBHOTO ITPOEKTUPOBAHMS

PBIHOK Ka/1acTPOBBIX U 3eMJICYCTPOUTENBHBIX PabOT

PBIHOK AOPOKHOM AESATENBHOCTH (32 UCKIIFOUEHHEM IPOEKTUPOBAHUS)

PBIHOK MIIEMEHHOTO KUBOTHOBOJICTBA

PeIHOK cemeHOBOACTBA

PBIHOK BBUIOBA BOJHBIX OMOpPECYPCOB

PbIHOK nepepaboTKH BOJHBIX OMOpPECypCOB

PBIHOK TOBapHOU aKBaKyJIbTYpbI

PbiHOK 110OBIYM OOLIEPAaCPOCTPAHEHHBIX MOJIE3HBIX HCKONAEMbIX HA Yy4YacTKax HeJIp
MECTHOI'0 3HAYEHHUS

PBIHOK JIETKOW IPOMBIIUIEHHOCTH

PeIHOK TpOM3BOACTBA KUpIM4a

PriHOK npousBojicTBa O€TOHA

PBIHOK TYypUCTHUYECKUX U PEKPEAMOHHBIX YCIYT

PBIHOK BBIpalinBaHus U XpaHEHUs OBOLLEH

Pb1HOK MH(OPMAITMOHHBIX TEXHOJIOTUI

PBIHOK OKa3aHMs yCIIyT MO pEMOHTY aBTOTPAHCIIOPTHBIX CPEJICTB

PeiHOK HedTenponykToB

Pb1HOK 00pabOTKM IpEeBECUHBI M POU3BOJICTBA U3IEIINIA U3 IepeBa

Cdepa HapykHOU peKIaMBbI

19



Cdepa HapyKHOW peKknambl

PbIHOK 06paboTKMN ApeBecuHbl M NPOM3BOACTBA...

PbIHOK HedTenpoayKToB

PbIHOK OKa3aHMWA yCAYr MO PEMOHTY...

PbIHOK MHOPMALMOHHbIX TEXHONOTUI

PbIHOK BbIpaLLMBAHUA 1 XPaHEHUA OBOLLEMN
PbIHOK TYPUCTUUYECKUX U PEKPEALMOHHBIX YCayr
PbIHOK Npoun3BoacTBa 6eToHa

PbIHOK NPOM3BOACTBA KMPMMYA

PbIHOK nerkou NPOMbILLINEHHOCTU

PbIHOK ﬂ,06bl‘-ll4 O6Ll.l,epaCI'lp0CTpaHEHHbIX NnoNe3HbIX...

PbIHOK TOBapHOM aKBaKyAbTYpbI

PbIHOK nepepaboTKM BoAHbIX BUOpecypcos
PbIHOK Bbl/I0Ba BOAHbIX B1Mopecypcos
PbIHOK cemeHOBOACTBA

PbIHOK nnemeHHOro XXMBOTHOBOACTBA

PbIHOK ,D,OpO)KHOVi AeATenbHOCTHN (3a UCKNKOYEHUEM...

PbIHOK Ka4aCTpOBbIX U 3eMNeyCTPOUTENbHbIX pa60T

PbIHOK apXUTEKTYPHO-CTPOUTENBHOIO NPOEKTUPOBAHMA

PbIHOK cTpouTenscTea 06BEKTOB KanuTanbHOrO...

PbIHOK XWULLHOIO CTPOUTENBbCTBA

PbIHOK ycayr cBA3M, B TOM YMCAE YCAYT NO...

PbIHOK OKa3aHMsA yCAyr No NepeBo3Ke NacCcaXkKMpos U...
PbIHOK OKa3aHMA ycAyr No nepeBo3Ke Nacca*KMpoB...
PbIHOK OKa3aHMsA ycayr No nepeBo3Ke Nacca*KMpoB...
PbIHOK NPOW3BOACTBA 3/1IEKTPUYECKOM SHEPIUM...

PbIHOK KyNAW-NPOAAaXKMN SNEKTPUUECKON IHEPTUN...

PbIHOK NOCTaBKM CKUMKEHHOTO rasa B 6annoHax

PbIHOK BbINOAHEHWUA PaboT NO COAEPKAHUIO U...
PbIHOK BbINONHEHMA PaboT No 61aroycTpoicTsy...
PbIHOK ycayr no cbopy 1 TPaHCNOPTUPOBAHUIO...

PbIHOK TennocHabxeHua (NpoM3BOACTBO TEMN/IOBOM...

PbIHOK coumanbHbIX ycayr

PbIHOK ncmxonoro-neaarorMyeckoro CONpPoOBOXKAEHUA...

PbIHOK yCAyr PO3HWYHOM TOPTrOB/IM IEKAPCTBEHHBIMM...

PbIHOK MeAULMHCKUX ycayr

PbIHOK yCAyr AETCKOro OTAbIXa M 0340P0BAEHUA
PbIHOK ycayr A4onofHUTENbHOro 06pa3oBaHna aeTtei
PbIHOK ycnyr obuiero obpasoBaHusA

PbIHOK ycayr goWwKoabHOro o6pasosaHus

M M36bIToYHO (MHOro) M [locTaTo4Ho

Pucynok 24 — OueHka KoJM4YecTBa OpraHu3aluii, IpeACTaBIISIONIUX TOBapbl U yCIyru, %
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OrnennBasi KOJUYECTBO OpPTaHU3ANMKA, MPEACTABISIONIMX TOBApPbl H  YCIYTH
B ropoae OpenOypre, OOJBIIMHCTBO ONPOLIEHHBIX OTMETUIM JOCTaTOYHOE WIIU
M30BITOYHOE KOJMUSCTBO OPraHU3aIlUil Ha PhIHKAaX (CM. pUCYHOK 24):

Cdepa HapyxHoit pexiiamsr (68,9 %);

PbIHOK OKa3aHHs yCIIyT 110 PEMOHTY aBTOTPaHCIOPTHBIX cpeacts (58,9 %);

PBIHOK JKUJIHIIIHOTO cTpouTebcTBa (66,9 %);

PbIHOK yCayr CBsI3M, B TOM YHUCJE YCIYT MO MPEIOCTaBICHUIO IUPOKOMOJIOCHOTO
noctyna k cetu «MaTepHeT (69,6 %);

PrIHOK TeruiocHaOxeHus (Ipou3BOACTBO TeruioBoi sHeprun) (51,7 %);

PBIHOK yCITyT nOMONHATEIRHOTO 00pazoBanust jaerei (63,4 %);

Peirok yeiryr obmero oopazosanwus (70,7 %);

PhIHOK OKa3aHUsl yCIYT MO MEPEBO3KE MACCAKUPOB M Oaraka JIETKOBBIM TaKCH Ha
tepputopun OpenOyprckoit odnactu (61,7 %);

PbiHOK ~ yciiyr  pO3HMYHOM  TOPTOBIM  JICKAPCTBEHHBIMU  IperapaTamu,
MEUIIMHCKUMU U3JIEIUSIMU U COMTyTCTBYIOIUMU ToBapami (78,7 %);

PriHOK yeayr momkonsHOTO 00pazoBanus (68 %).

B cpaBuenun c npenpiaymmm 2020 TO0M KOJIMYECTBO PBHIHKOB, OLIEHUBAEMBIX
PECIOH/ICHTAMH KaK C JOCTAaTOYHBIM WJIM HU30BITOYHBIM YHUCIOM (PYHKIIMOHUPYIOIIUX
OpraHu3alnii, HE3HAYUTENIbHO CHU3MWIOCh. B 2021 romy Takux phIHKOB HacUUThIBasIOCh 10
(u3 40). B 2020 roay 13 peiHKOB M3 36 MOJYYHIN OICHKY IO 3TOMY ITOKA3aTeI0 CBBIIIC
50 %.

HyXHO OTMETHTH, YTO MHEHHUS PECTIIOHICHTOB Pa3Ae/MINCh CYIIeCTBEHHO. Tak Ha
PBIHKE YCIYT PO3HUYHOW TOPTOBIHM JICKAPCTBEHHBIMH IIperapaTamMu, MEIUITTHCKUMH
W3JCHUSIMU U COMYTCTBYIOIIMMU ToBapamu 78,1 % ONpOIIEHHBIX NPU3HAIN JOCTATOYHOE
WM M30BITOYHOE KOJMYECTBO opraHu3anuid, 11,62 % — mamouncnennoe, a 8,3 % ykazanu
3aTpyTHHUIINCH OTBETHTh. AHaJIOTHUYHO MHCHHSI Pa30IILINChH
U O PBIHKE YCIyT JOIMOJHHUTEIBHOTO 00pa3oBaHus, OOIIEro o0pa3oBaHus, TOIIKOJIBHOTO
oOpazoBanusi, chepbl HAPYKHOU PEKIIAMBI.

Henocrarok opranuzamuii (Majgo WM HET COBCEM) OOJIBIIMHCTBO PECIOHICHTOB
OTMETHJIM Ha CJICIYIOUTUX PhIHKAX:

PBIHOK  BBIMOJHEHUST paboT 1o  OIaroyCTpoMCTBY  TOPOACKOM  Cpenbl
(54,9 %);

PBIHOK YCIYT 0 COOpPY M TPAHCTIOPTUPOBAHHUIO TBEPABIX KOMMYHAIBHBIX OTXOJIOB
(58.7 %).

CnenoBarenbHo, B 2021 roy Takux peIHKOB HAaCUUTHIBAIOCH 2 (13 40).

B 2020 rony cutyanus Bbeirisanaena uHade — 21 u3 36 (B TOM 4mcliie, MONaBIIne
B 2021 romy B CHHUCOK pPBIHKOB C HW30BITOYHBIM WM JIOCTATOYHBIM YHCIIOM
(OYHKIIMOHUPYIOIIMX OPTaHU3AIMK. PHIHOK BBITIOJHEHUS O OJIarOyCTPONWCTBY TOPOJICKON
CpeIbl, PBIHOK YCIYT SKHJIUIIHOTO CTPOUTENBCTBA, PBIHOK YCIyr TO cOopy W
TPAHCTIOPTHPOBAHUIO TBEPIBIX KOMMYHAIBHBIX OTXOIOB).

PesynbpTaThl ompoca pecrnoHAEHTOB Ha Bompoc «HacKoIbKO BBI YOBIETBOPEHBI
YpPOBHEM II€H Ha TOBAapbl M YCIyTd Ha CIACAYIOIIHUX PBIHKaX BallIero paiioHa (TOpoja)»
IIPE/ICTABIICHBI HA PUCYHKE 25.
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YpoBHEM 1I€H Ha pBIHKE YCOyr JOLIKOJIBHOTO oOpa3oBanus Oonee 60 %
PECIIOHJICHTOB  TOJIOKUTEJIBHO OIEHWJIM ypoBeHb 1IieH (ymoBierBopeHsl 31,9 %
onpomieHHbIx, 34,1 % — ckopee ymoBiaeTBopeHsl), 17,7 % — ckopee HE yIOBICTBOPCHHI,
10,7 % nHe ynoBieTBOpeHsl, 5,7 % pEeCOHIEHTOB 3aTPYAHWINCH 1aTh OTBET. B cpaBHeHUN
¢ 2020 rogom yZI0BIIETBOPEHHOCTh YPOBHEM II€H Ha PbIHKE CHU3MIACh Ha 14,8 %.

Ha poiHke ycayr ofOmiero  oOpa3oBaHuss — OOJIBIIMHCTBO — PECIOHEHTOB
ynosnetBopensl (27,1 %) wunu ckopee ynomieTBopenbl (36,3 %) ypoBHEM IIeH,
He yzaosnetBopensl — 10,3 %, ckopee He ymoBieTBopeHbl — 21,2 % OmNpOIIEHHBIX.
5,2 % 3aTpyaHUIUCH OTBETUTH. B cpaBHeHnu ¢ 2020 rogom yJI0BIETBOPEHHOCTh YPOBHEM
LIEH Ha pbIHKE CHU3WIAch Ha 13,6 %.

Ha peiHKE yCiyr AOMONHUTEIHHOTO OOpa3oBaHMs JETel, Takxke 0oyiee MOJOBHHBI
OTIPOIICHHBIX YJAOBIETBOPEHBI YpoBHEM IieH: 27,3 % OMpOIICHHBIX YAOBICTBOPCHBI
ypoBHeM T11ieH, 33,7 % — ckopee yoBiaeTBOpeHsl, 22,3 %— ckopee He yaoBieTBopeHs, 11,4
% — He yIOBIETBOPEHBI, 3aTPYAHUINCH OTBETUTh — 9,3 %. B cpaBHenun c 2020 rogom
yJIOBJIETBOPEHHOCTh YPOBHEM II€H Ha PhIHKE CHU3MIIACh Ha 15,9 %.

VYpoBHEM IIeH Ha PBIHKE YCIYT JAETCKOTO OT/bIXa U O3JJ0OPOBJICHUS YOBICTBOPEHBI
21,9 % ompoleHHbIX, cCKOpee yaoBieTBopeHsl 24,7 %, ckopee He ynoBieTBopeHbl 32 %,
HE yJI0BIETBOpeHbI 15,7 %, 3aTpyIHUIUCH C OTBETOM 5,7 % PECIIOH/ICHTOB.

Ha peiake meaunHckux yenyr B 2021 rogy 4ucio yJ0BI€TBOPEHHBIX YPOBHEM IICH
yBemuumwiock ¢ 11,5 % mo 15,8 %, ckopee He YJIOBJIETBOPECHHBIX YPOBHEM IIE€H
pecnionaeHToB coctaBuiio 33 %, 18,4 % — ckopee ynoBneTBopensl, 15,4 % OMpOIIEHHBIX
HE YJOBJIETBOPEHBI YPOBHEM 11€H, 4,7 % — 3aTpyJHUIUCH OTBETUT.

Ha pblHKE ycoyr pO3HMYHOH TOPTOBIM JICKAPCTBEHHBIMHU  IperapaTamu,
METUITMHCKUMH W3JICITUSIMHA U COMYTCTBYIOIMUMH ToBapamu 26,9 % motpebuteneit ckopee
yIOBJETBOpPEHBI lieHamMu, 19,5 % — He ymoBneTBopeHwl, 21,2 % — ymOBIETBOPEHBI
ypoBHEM 1ieH, 28,5 % — ckopee He yI0BICTBOPEHBHI.

Ha PBIHKE TICUXOJIOTO-TIEAArOTMUECKOTO COTIPOBOXKACHHUS aeren
C OTPAaHUYECHHBIMH BO3MOYKHOCTSAMHM 3710pOBbs TONBKO 40 % pecrioHAEHTOB MOJIOKUTEIBHO
OLlEHWJIN ypoBeHb IieH (23,2 % — cxopee ymomieTBopeHsl, 17,1 % —ymoBieTBOpEHbI),
18,2 % — wue ynosnerBopensl, 8,8 % 3arpynHunuck nateb otBer, 32,6 % — ckopee He
yAOBIETBOPEHBI. UYHCIIO CKOpee HE YAOBIETBOPEHHBIX YpPOBHEM II€H MOTpeOuTesneit
Bo3pocio Ha 24,9 % 1o cpaBHeHHto ¢ 2020 romom.

Ha peiHKE ycnyT CBsI3U, B TOM YHCJIE YCIYT MO MPEAOCTABICHUIO IUPOKOTIOIOCHOTO
noctyna k cetu «uTepuer» 6onee 50 % ompoIIeHHBIX MOTpeOUTeNeH MOJIOKUTETLHO
OIICHUBAIOT YPOBEHb IIeH, 34,6 % — ckopee ynoBnerBopensl, 21,7 % — ynoOBIETBOPEHBI,
23,9 % oOmnpoIIeHHBIX CKOpee He YIOBJIETBOpeHbl ypoBHem 1ieH, 13,1 % — wHe
YAOBIICTBOPEHBI. B OTYETHOM TOAY 1O CPaBHEHHUIO C TPEIBIAYIIUM 3HAYUTEIHHO
CHHM3HJIOCH 00I1Iee KOJIMYECTBO YAOBICTBOPEHHBIX moTpedutenel (Ha 20,6 %).

AHAJIOTUYHO HA PBIHKE JKHIIUITHOTO CTPOUTEIHCTBA OOJIBINAS YaCTh PECIIOHICHTOB
yIOBJIIETBOpEHA WJIM CKOpee yiaoBiaeTBopeHa ypoBHeM I1ieH (199 % u 304 %
COOTBETCTBEHHO), 24,5 % — ckopee He yaoBieTBOpPeHbl, 17,5 % — He yI0BIECTBOPEHBI.

Ha peiake nHbOpManMoHHbIX TexHOJOTHN 18,8 % pPEecroHIEHTOB YIOBIETBOPEHBI
ypoBHeM 1ieH, 33 % — ckopee ynoieTBopeHbl, 23,9 % — ckopee HE YAOBIETBOPEHBI
ypoBHeM 1ieH u 14,5 % He y/10BIE€TBOPEHBI.
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Ha ppiHKax oka3aHMsl yCIAyr MO PEMOHTY aBTOTPAHCIIOPTHBIX CPEICTB, a TAKXKE
B c(epe HapyKHOW peKiambl aHAJIOTWYHAsl CUTyallusl C yIOBJIETBOPEHHOCTHIO YPOBHEM

IICH.

Cdepa HapyKHOI peKknambl

PbIHOK 06paboTKM ApPEBECUHbI M NPOM3BOACTBA U3AENUIA U3..

PbIHOK HedTenpoayKTOB

PbIHOK OKa3aHWA ycayr Mo PEMOHTY aBTOTPAHCMOPTHBIX CPeACTB
PbIHOK MHPOPMALMOHHbIX TEXHONOTUM

PbIHOK BbIpaLLMBaHMA U XpPaHEHNA OBOLLEN

PbIHOK TYPUCTUYECKMX U PEKPEaLMOHHbIX YCayr

PbIHOK Npon3BoAcTBa 6eToHa

PbIHOK NpoM3BOACTBA KMPNKYa

PbIHOK Nerkoi NPOMbILINEHHOCTU

PbIHOK f,06bI4M 06LLLEPACNPOCTPAHEHHBIX NOME3HbIX...

PbIHOK TOBapHO aKBaKyNbTYpbl

PbIHOK NnepepaboTkM BogHbIX bUopecypcos
PbIHOK Bbl10Ba BOAHbIX G1opecypcos
PbIHOK cemeHoBOACTBA

PbIHOK N/1eMeHHOro X1MBOTHOBOACTBA

PbIHOK OPOXKHOM AeATeNbHOCTH (32 UCKHOYEHUEM...

PbIHOK KaAacCTpOBbIX N 3€MNEYCTPOUTE/IbHbIX p360T

PbIHOK APXUTEKTYPHO-CTPOUTENIbHOIO NPOEKTUPOBAHNA

PbiHOK CTPOUTENDbCTBA 06bEKTOB KanMTaNbHOrO...

PbIHOK ¥WAULLHOIO CTPOUTENLCTBA

PbIHOK yC/yr CBA3W, B TOM YUCNE YCAYT MO NPEAOCTaBAEHMUIO...

PbIHOK OKa3aHuA ycayr no nepeBo3Ke Naccaxxkmpos 1 baraxa...
PbIHOK OKa3aHWA ycayr No nepeBo3Ke NaccakMpos...

PbIHOK OKa3aHuA ycayr No nepeBo3Ke NaccakMpos...

PbIHOK NPOM3BOACTBA S/1EKTPUYECKOMN SHEPrumM (MOLLHOCTH)...

PbIHOK KyNAU-NPOAAKM 3NEKTPUYECKOIN IHEPrUm (MOLLHOCTH)...

PbIHOK NOCTaBKM CXUKEHHOTO rasa B 6annoHax

PbIHOK BbIMNO/JIHEHUA PAabOT NO COAEPHKAHUIO U TEKYLLEMY...
PbIHOK BbINO/IHEHUSA paboT No 61aroycTpoCTBY FOPOACKOMN. ..

PbIHOK ycnyr no c6opy 1 TpaHCNOPTUPOBaAHUIO TBEPABIX...

PbIHOK TennocHabkeHua (NPon3BoACTBO TEMNOBOWN SHEPTUN)

PbIHOK COLMaNbHbIX yCayr

PbIHOK MCMX0N0r0-NeAarornieckoro ConpoBOXKAEHUA aeTel C...

PbIHOK yC/yT PO3HUYHOM TOPrOB/AW IEKAPCTBEHHBIMM...

PbIHOK MeAMLMHCKUX yCayr

PbIHOK yC/YT AETCKOTO OTAbIXa M 0340POB/IEHUA
PbIHOK yC/yr gononHutenbHoro obpasosaHma geTen
PbIHOK ycnyr obuiero o6pasosaHus

PbIHOK ycyr AoLWKoAbHOrO 06pa3oBaHmn
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PECIIOHJICHTOB ypOBHEM II€H Ha TOBaphl

¥ yCIIyTH Ha peiHKax ropoaa OpenOypra, %
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YpoBHEM IIeH Ha pBIHKE IOCTAaBKM CXKIKEHHOro rasa B Oamtonax 29,1 %
norpebuteneit ckopee ymaosineTrBopeHsl, 23,9 % ckopee He YIOBJIETBOPEHBI,
ynosnetBopens! 18,0 % onpomennsix, 16,4 % He ya0BI€TBOPEHBI YPOBHEM IICH.

Ha ppiHKE KYIUIM-IPOJIaXU 3JICKTPUYECKON 3HEpruu (MOIIHOCTH) HA PO3HUYHOM
pBIHKE  DJIEKTpUYECKOM »dHepruu (MmomiHocTH) 26,7 % morpebuteneir  ckopee
yJIOBIIETBOPEHBI YPOBHEM IieH, 19,7 % omnporieHHbIX HE yI0BIETBOPEHbI, 26,3 % — ckopee
HE y0oBJIeTBOpeHbI, 18 % — ynoBneTrBopensl, u 9,2 % — 3aTpyAHUIUCH OTBETHUTD.

[Toxoxasi cuTyalus CJIOKWIACh HA PHIHKE MPOU3BOJICTBA JIEKTPUUCCKON SHEPTHH
(MOIIIHOCTH) HA PO3HUYHOM PBIHKE DJIEKTPUYECKOM HHEpPrur (MOIIHOCTH), BKIIOUas
MIPOU3BOJICTBO DJICKTPUUYECKON dHEpPTuu (MOITHOCTH) B pekuMme KoreHeparuu: 26,7 %
OTIPOIICHHBIX CKOPEE YIOBICTBOPEHHBI ypOBHEM IIeH, 25,4 % — ckopee He YIOBIETBOPEHHI,
19,7 % ompomieHHBIX HE YI0BICTBOpeHHI, 17,9 % — ymoBieTBopens! neHamu u 10,3 % —
3aTPyAHUIACH OTBETUTb.

[lo pbIHKY OKa3zaHWs YCAYyr IO TEPEeBO3KE IMAaCCaXXUPOB ABTOMOOUIBHBIM
TPAHCIIOPTOM 10  MYHHUIMNAIbHBIM  MapUIpyTaM  PEryJsipHbIX  IEPEeBO3OK:
22,7 % pecnoHIEHTOB CKopee YyIoBieTBOpeHbl ypoBHeM 1eH, 30,9 % ckopee He
ynoBieTBopensl, 22,1 % He ynoBieTBopeHbl ypoBHEM IlieH, 17,3 % — yIoBIETBOpEHHI.
B cpaBuenun ¢ npeapiaymum 2020 rogom Ha 5,8 % yBeIMUHIIOCH YHCIIO PECIIOHACHTOB,
OLICHUBAIOIIMX  YJOBJCTBOPUTEILHO  YpPOBEHb  I[I€H  HAa  JAHHOM  pBIHKE
u, B TO ke Bpemsl, Ha 11,7 % yBenInuuioch 4nucio peCIOHEHTOB, OIICHUBAIOIIUX YPOBEHb
IIEH CKOpee OTPHUIIATEIHHO.

Ha pbiHKe oOKkazaHusi ycClIyr TI0 TMEpPEeBO3KE MAaCCaKUPOB aABTOMOOWIHHBIM
TPAHCIIOPTOM O MEKMYHHITUIATBHBIM MapIIpyTaM PETyISIPHBIX MEPEBO30K CIOKHUIACH
MOXO0’Kask CHUTYyalMs: CKOpee YAOBIETBOPEHHI ypoBHeM 1eH 26,0 % ompoIlieHHbIX, He
yaoBieTBopeHsl ypoBHeM TIieH — 21,0 %, ckopee He ymoBierBopeHbl 26,0 %,
yaoBieTBopeHsl — 17,5 %.

29,8 % pecnoHIEHTOB CKOpEE YAOBIECTBOPEHBI YPOBHEM II€H Ha PHIHKE OKAa3aHUSI
YCIYT TI0 TIEPEBO3KE IMACCaXUpPOB W Oaraxka JIETKOBBIMM TaKCH Ha TEPPUTOPHH
Opendyprckoit obmactu, 19,7 % omnpoiieHHbIX yaoBieTBopeHbl, 26,9 % ckopee He
ynosnerBopensl, 16,0 % He ymoBnerBopeHbl. 1o cpaBHEHHIO ¢ MPEABIAYIIMM TOJIOM
3HAYUTETFHO CHU3WIOCH YHCIIO MOTPEOUTENeH MOJOXKUTEIBHO OIEHUBAIOIINX YpPOBEHb
I[CH Ha JaHHOM phiHKe (Ha 23,6 %).

Muenne 00 ypOBHE II€H Ha PBIHKE CTPOHUTENIBCTBA OOBEKTOB KAMUTAIHHOTO
CTPOUTENBCTBA pa3aenuioch: 45,2 % onpoleHHbIX OIIEHUBAIOT MOJIOKUTENbHO (16,8 % —
CKOpee YJIOBJIETBOPEHBI, YI0BIeTBOpeHbl — 28,2 % omnpouieHnbix), 27,3 % — ckopee He
yaoBieTBopeHbl, 17,9 % mnotpedureneit He ynoieTrBopeHbl U 9,8 % pecnoHIeHTOB
3aTPyAHHUIIMCH OTBETHUTD.

Ha pbiHKE apXUTEKTypHO-CTPOUTENBLHOTO mpoektupoBanusi 27,4 % ckopee
yAOBJIETBOpEHa YypoBHeM IieH, 27,8 % — ckopee He ynoBieTBopeHbl, 16,8 % —
ynosierBopens! (B 2020 — 7,7 %), 16,4 % — ne yaosnerBopensl, 11,6 % — 3aTpyaHuiInch
OTBETHUTD.

Ha peiHKE KagacTpOBBIX H  3€MIICYCTPOUTEIBHBIX paboT Oobllas dYacTh
onpomeHHbIx (32 %) ckopee ymoBierBopeHa ypoBHeMm IieH, 23,4 % — ckopee He
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ynoBieTtBopeHbl, 16,8 % — ne ymoBnerBopensnl, 16,4 % — ynomnerBopens! (B 2020 —
3,9 %), 11,4 % onpoIIeHHBIX 3aTPyIHUINCH OTBETHUTD.

YpoBeHb 1I€H Ha PHIHKE JOPOKHOU JESITEIbBHOCTU CKopee yaoBierBopsieT 24,7 %
OMpOIICHHBIX, CKOopee He ynosiuerBopser 29,1 9% mnorpebureneidf, MOJIHOCTHIO
ynosietrBopsieT — 15,5 %, 19,7 % — ne ynosnerBopset, 11 % — 3aTpyaHUINCH OTBETUTb.

YpoBHEM 1IeH Ha pBIHKE TYPUCTUUYECKUX U PEKPEAMOHHBIX YCIYr CKopee
ynosnetBoperbl 30,6 % ompomenubix, 24,5 % — ckopee He ymomierBopenbl (34,6 %
B 2020), ynoBnerBopens! 16,4 % onpomieHusix, 18,4 % He yI0BIETBOPEHBI YPOBHEM IICH.

Curyarnus 1o PBIHKY BEIPAIIBAHUS U XpaHCHUS OBOIIICH:
B 2021 romy ckopee yIOBICTBOPEHHBIX YPOBHEM IIEH OTpeOUTENeH cTano MeHblie B 2,8
pa3a, yem B 2020 roxy — Ux KOJHMYECTBO cOCTaBUiIO 25,8 %, ckopee He YIOBIETBOPEHHBIX
ypoBHEM IleH — Oonbire moutuB 2,5 paza — 30,4 %, ymOBICTBOPEHHBIX ypOBHEM IICH
yBeNMYMIIOCh B 2 pa3a — 15,8 %, He ynosietBopeHHbIx — 17,9 % (B 2020 — 7,7 %).

Takum obOpazom, B cpenHeMm 455 % OMNpOIICHHBIX YIOBICTBOPEHBI WM CKOpEe
yJIOBJIETBOPEHBI YPOBHEM II€H Ha IMOJy4aeMble YCIyTU Ha MPEACTABICHHBIX PBIHKAX.
B nponutom 2020 roxy 3ToT mokasarens ObL1 paBeH 68 %.

[lo xpuTepuio YIOBJIETBOPEHHOCTH Ka4eCTBOM TOBApOB W YCIyT Ha pPBIHKaX
PECIIOHICHTBI TIOJI0KHUTEIBHO OTO3BAIUCH O CIEAYIOIIUX PhIHKAX (CM. pUCYHOK 26):

PBIHOK YCIIYT AOIIKOJIBLHOTO oOpa3zoBanus (73,1 %);

PBIHOK YCIIYT JAOMOJIHUTEIBHOTO 00pa3oBanus (68,9 %);

PBIHOK yCIIyT o01iero obpaszoBanmsi (67,8 %);

PBIHOK MH(POPMALMOHHBIX TeXHOJO0TUH (56,5 %);

PBIHOK YCJIYT JETCKOTO OTJbIXa U 030poBieHus (56,3 %);

PBIHOK  yCIyI  PO3HHUYHOH  TOPTOBIM  JIEKAPCTBEHHBIMU  TperapaTamw,
MEIUIIMHCKUMU U3JICJIUSIMU U COMyTCTBYIOIKUMU ToBapamu (56,2 %);

PBIHOK YCIIYT CBSI3H, B TOM YHCJIE TIO TIPEIOCTABICHUIO MIUPOKOMOIOCHOTO JOCTYyIa
k cetu UnTtepuer (56,2 %);

PBIHOK TEIUTOCHAOXKEHHS (IIPOU3BOCTBA TEII0BOM dHeprun) (56,1 %);

cdepa HapyxHOM peknamsl (55,4 %);

PBIHOK OKa3aHUs YCIIYT 10 PEMOHTY aBTOTPAHCIIOPTHBIX CpencTB (54 %);

PBIHOK OKa3aHHS YCIYT IO MEPEBO3KE MAaCCAKUPOB U Oara)ka JIETKOBBIM TaKCH Ha
tepputopun OpenOyprckoit obnactu (52,3 %);

PBIHOK KYIUTH-TIPOJQKUA DJIEKTPUYECKON HHEpPrud (MOIMHOCTH) HA PO3ZHUYHOM
PBIHKE AJIeKTpUuecKon sHeprun (MomHoctun) (51,8 %);

PBIHOK >KUIMIIHOTO cTpouTenbeTBa (51,3 %);

PBIHOK TIPOM3BOJICTBA JICKTPUUSCKOW SHEPTHH (MOIIHOCTH) Ha PO3HUYHOM PBHIHKE
AIEKTPUYCCKOW SHEpPTuH (MOIIHOCTH), BKJIIOYAs MPOU3BOACTBO IJICKTPUUYCCKON DHEPTUHU
(MotHOCTH) B pexume korenepauuu (50,9 %);

PBIHOK KaJaCTPOBBIX U 3€MJICYCTPOUTEIBHBIX pa0boT (50,5 %);

peiHOK HeTenpoaykToB (50,5 %);

PBIHOK TYPUCTUYECKHUX U PEKpealioHHbIX yeuyT (50,4 %);

PBIHOK TTpom3BoJicTBa 6eToHa (50,1 %);

Takum 00pa3oM, TMOJOXKHUTEITHFHO OIEHWBAEMBIX MO KPUTEPUIO KavyeCcTBa TOBAPOB
u ycayr peiHkoB B 2021 romy 18 (u3 40). B cpaBrenun c npenpimymum 2020 rogom
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YAOBJIETBOPEHHOCTD PECIIOH/IEHTOB KauyeCTBOM TOBapOB u yCIIyT
Ha pbhIHKax cHu3miIack. B 2020 roay Takux peIHKOB ObLI0 36 (13 36).

B 2020 romy B cpemnem 50,6 % OIpOIIEHHBIX YIOBIETBOPEHBI WM CKOpEe
yIOBIETBOPEHBl ~ KAYyeCTBOM  NPHUOOPETAEMBIX  TOBApOB  (MOJIY4YAaEMBIX  YCIIYT)
Ha TpelCTaBleHHbIX phIHKaX. B mpomnuiom 2020 romy »TOT mokaszaTelb ObUI paBeH
65,9 %.

B 2021 roay B cpennem 38,9 % pecrnoHIEHTOB HE YIOBJIETBOPEHBI WM CKOpee He
YAOBJIETBOPEHBI KAue€CTBOM MPUOOpPETAEMBIX TOBapoB (MOJy4aeMbIX yCIYr) Ha
MPEACTAaBICHHBIX phiHKax. B mpomiom 2020 roay 3ToT moka3atens Obu1 paBen 34,1 %.
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Cdepa HapyKHOW peKknambl
PbiHOK 06paboTKM ApeBecuHbl U NPOU3BOACTBA...
PbiHOK HedTenpoayKToB
PbIHOK OKa3aHMsA YCAYr N0 PEMOHTY aBTOTPAHCMOPTHbIX...
PbIHOK MHOPMALMOHHbIX TEXHONOTUIA
PbIHOK BblpalMBaHMA U XPaHEHUA OBOLLEN

N
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PbIHOK TYPUCTUUYECKMX U PEKPEALMOHHBIX YCayr
PbiHOK npounssoacTea 6eToHa

PbIHOK NPOM3BOACTBA KMPMMYA
PbIHOK /IEFKOM MPOMBbILLIEHHOCTH
PbIHOK f06bIYK 06LLepacnpOoCTPaHEHHbIX MONE3HbIX...
PbIHOK TOBapHOI aKBaKyAbTYpbI
PbIHOK nepepaboTKM BoAHbIX BUopecypcos
PbIHOK Bbl/I0Ba BOAHbIX b1Mopecypcos
PbIHOK cemeHoBOACTBa
PbIHOK NNeMeHHOro XXMBOTHOBOACTBA
PbIHOK AOPOXKHOW AEATENBHOCTU (33 UCK/IOUEHMEM...
PbIHOK KaZaCTPOBbIX U 3eM/IEYCTPOUTE/IbHBIX PaboT
PbIHOK apXUTEKTYpPHO-CTPOMUTE/IbBHOTO NPOEKTUPOBAHUA
PbIHOK CTpOUTENbCTBA O6BHEKTOB KanuTaabHOrO...
PbIHOK KMWLLHOMO CTPOUTENbCTBA
PbIHOK yCAyr cBA3M, B TOM YMCAE YCAYT NO...
PbIHOK OKa3aHMs yCayr No nepeBo3Ke NacCcaXkKMpoB U...
PbIHOK OKa3aHMsA yCAyr Mo nepeso3Ke Nacca*KMpos...
PbIHOK OKa3aHMA yCcAyr No nepeBo3Ke NaccarKMpoB...
PbIHOK NPOW3BOACTBA 3/1IEKTPUYECKOM SHEPTUM...
PbIHOK KYN/M-NPOAAXKU 3N1IEKTPUYECKON SHEPTUMU...
PbIHOK MOCTaBKM CXUKEHHOTO rasa B 6anaoHax
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PbIHOK BbINOAHEHMA p360T Nno coaepXXaHuto u...

PbIHOK BbINOAHEHMA paboT no 61aroycTpoicTsy...
PbIHOK ycayr no cbopy 1 TPAHCMOPTUPOBAHMUIO TBEPAbIX...
PbIHOK TennocHabkeHua (NPon3BOACTBO TEMNIOBOWA. ..
PbIHOK coumanbHbIX ycayr
PbIHOK NCUXON0rO-NeAarorMyeckoro CoNPoOBONKAEHHA...
PbIHOK yCAyr PO3HUYHOM TOPTrOB/IM IEKAPCTBEHHBIMM...
PbIHOK MeANLMHCKMX ycayr
PbIHOK yCAyr AETCKOro OTAbIXa M 0340P0BAEHUA
PbIHOK ycnyr 4oNoaHUTENbHOTO 06pa3oBaHmua aetei
PbIHOK ycnyr obuiero obpasoBaHus
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PbIHOK ycnyr AOWKONbHOTO 06pa3oBaHms

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
W YpoBnetBopeH B CKopee yaoBnetBopeH M CKopee He yA0BNETBOPEH
W He yaosneTsopeH B 3aTpyAHAIOCb OTBETUTL
PI/IcyHOK 26 — YILOBJ'ICTBopeHHOCTL PECIIOHACHTOB Ka4Y€CTBOM TOBApPOB U YCIYT

Ha pbIHKaX, %
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Cdepa HapyKHOW peKknambl
PbiHOK 06paboTKM ApeBecuHbl U NPOM3BOACTBA...
PbIHOK HedTenpoayKToB
PbIHOK OKa3aHMsA yCAYr N0 PeMOHTY aBTOTPAHCMOPTHbIX...
PbIHOK BblpaLMBAHMA 1 XPaHEHUSA OBOLLEMN
PbIHOK TYPUCTUYECKUX U PEKPEALMOHHDBIX YCAyr
PbIHOK npoun3BoacTea 6eToHa
PbIHOK NPOM3BOACTBA KMPMMYA
PbIHOK /1IEFKOI NPOMBILLIEHHOCTH
PbIHOK 406bluM 06LLepacnpOCTPaHEHHbIX MNO/E3HbIX...
PbIHOK TOBapHOI aKBaKyAbTYpbI
PbIHOK NepepaboTKM BoAHbIX BUuopecypcos
PbIHOK Bbl/I0Ba BOAHbIX Bropecypcos
PbIHOK cemeHOBOACTBA
PbIHOK NNEMEHHOro }XMBOTHOBOACTBA
PbIHOK AOPOXKHOWN AEATENBHOCTU (33 UCK/OUEHMEM...
PbIHOK KaZaCTpOBbIX U 3eMJIEYCTPOUTE/IbHBIX PpaboT
PbIHOK apXWUTEKTYPHO-CTPOUTENBHOIO MPOEKTMPOBaHNA
PbIHOK CTPOUTENbLCTBA OB BEKTOB KAaNUTAIbHOTO...
PbIHOK KMAMULLHOMO CTPOUTENLCTBA
PbIHOK yCAyr cBA3M, B TOM YMCAE YCAYT NO...
PbIHOK OKa3aHuA ycayr no nepeBo3Ke NaccasKMpos MU...
PbIHOK OKa3aHMsA yCcayr No nepeBo3Ke Nacca*KMpos...
PbIHOK OKa3aHMWsA ycayr No nepeBo3Ke NacCcaXKMpOoB...
PbIHOK NPON3BOACTBA 3/1EKTPUYECKOM SHEPIUM...
PbIHOK KYNN-NPOAAXKWN 3NEKTPUUYECKOWN IHEPTUU...
PbIHOK MOCTaBKM CXKUKEHHOTO rasa B 6annoHax
PbIHOK BbINOAHEHWA PAbOT NO COAEPKAHMIO U...
PbIHOK BbINo/HEHWA paboT no baaroycTponcTay...
PbIHOK ycayr no cbopy 1 TPAHCNOPTUPOBAHMIO TBEPAbIX...
PbIHOK TenaocHabeHus (MpoM3BOACTBO TEMNOBOA...
PbIHOK coumanbHbIX ycayr
PbIHOK MCUXON0r0-NeAarorMyeckoro CoNpPoBONKAEHWA...
PbIHOK ycnyr pO3HWYHOM TOProBAW NEKAPCTBEHHbLIMM...
PbIHOK MeAMLMHCKUX yCayr
PbIHOK yCnyr feTCKOro oTAbIXa U 0340pO0BEeHUA
PbIHOK ycAyr 4ONoAHMTENbHOrO 06pasoBaHua aetei

PbIHOK ycnyr obuero obpasoBaHus

PbIHOK ycAyr A0OWKoAbHOro 06pasoBaHms

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
M YaosnetsopeH B Cxopee ygosnersopeH M CKopee He yA0BNeTBOPeH
M He yaoeneTtBopeH M 3aTpyAHAIOCh OTBETUTb

Pucynok 27 — YOOBIETBOPEHHOCTh PECHOHJIEHTOB BO3MOXKHOCTBHIO BBIOOpa TOBApOB
U yCIIYT Ha PbIHKAX, %
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B cpenmem B 2021 516 % pecnoHIEHTOB YAOBIETBOPEHBI WM CKOpee
yIOBJICTBOPEHBI BO3MOXXHOCTBIO BBIOOpa Ha u3ydaeMblx pbiHKax. B 2020 romy astor
Hokasaresb cocTaBisul 63 % (pucyHok 27).

3HauuTeNbHAs YaCTh ONPOIICHHBIX MOJOXKUTEIHHO OIEHWIM BO3MOKHOCThH BhIOOpa
Ha PbIHKAaX TOBApOB U YCIIYT':

PBIHOK YCIIYT AOIIKOJIBLHOTO oOpa3zoBanus (67,2 %);

PBIHOK YCIIYT AOMOJHUTEIBHOIO 0Opa3oBanus aeteit (66,7 %);

PBIHOK yCIIyT 00111ero obpaszoBanusi (66,5 %);

PBIHOK  yCIyI  PO3HUYHOM  TOPTOBIM  JICKAPCTBEHHBIMU  MperapaTamu,
MEIUIIMHCKUMU U3JICJIUSIMU U COMYTCTBYIOIKUMU ToBapamu (63,7 %);

PBIHOK YCIYT CBSI3M, B TOM YHCJIE YCIYT IO MPEIOCTaBICHUIO HIMPOKOMOJIOCHOTO
noctymna k cetu «Matepuer (61,7 %);

cdepa HapyXKHOU pekamsbl (56 %);

PBIHOK YCJIYT JAETCKOTO OTJIbIXa U 03710poBieHUs (55,8 %);

PBIHOK JKUJIUIITHOTO cTpouTenbeTBa (55,4 %);

PBIHOK OKa3aHHUs YCIIYT 10 PEMOHTY aBTOTPAHCIIOPTHBIX cpelcTB (55,4);

PBIHOK OKa3aHUs YCIYT IO MEPEBO3KE MACCAKUPOB U Oara)ka JIETKOBBIM TaKCH Ha
tepputopun Openoyprckoit oonactu (54,3 %);

PBIHOK TYPUCTHYECKUX U PEKpealluoOHHBIX yciyT (52,8 %);

PBIHOK TeITIOCHAOXKeHHUs (MPOU3BOJICTBA TEILIOBOM 3Heprun) (52,7 %);

PBIHOK Mpou3BocTBa OeToHa (51,4 %);

peIHOK HepTenpoaykToB (51,2 %);

PBIHOK CTPOMTENIbCTBA OOBEKTOB KAIMUTAJIBHOTO CTPOMTENBCTBA (32 MCKITIOYCHUEM
KUJTUITHOTO U JOPOKHOTO cTpouTenbeTBa (51,2 %);

PBIHOK KaIaCTPOBBIX U 3€MJICYCTPOUTEILHBIX padoT (50,6 %);

PBIHOK TIPOM3BOJICTBA DJIEKTPUUYECKON dHEPTUH (MOITHOCTH) Ha PO3HUYHOM DPBIHKE
AIEKTPUUECKON dHEpPruu (MOIIHOCTH), BKJIIOYAsT TMPOU3BOJCTBO AJIEKTPHUUECKOW SHEPTUU
(MomHOCTH) B pexume koreHepanuu (50,6 %);

PBIHOK KYIUTH-TIPOJQXKUA DJIEKTPUYECKON HHEpPruu (MOITHOCTH) HAa PO3HUYHOM
PBIHKE AJIeKTpuueckoii sueprun (MomHoctu) (50,5 %);

PBIHOK MeUIMHCKHX yeuyT (50,5 %);

PBIHOK ITOCTaBKHU CKIKEHHOTO ra3a B 6amionax (50,1 %);

B npenpiaymem 2020 romy pecnoHAEHTHI MPHU3HATIN HEYIOBIECTBOPUTEILHON (MM
CKOpee HEYJOBIICTBOPUTEIIBHON) BO3MOXKHOCTh BhIOOpa Ha PHIHKE DPBHIHOK BBIMOJTHCHUS
paboT mo 61aroycTpoicTBy ropojackoit cpeasbl (50 %) u peIiHKE JOPOKHON AEATEIBHOCTU
(3a uckioueHueM npoektuponanus) (42,3 %). B 2021 rogy Takux pbIHKOB HET.

B cpennem B 2021 rogy octaiuchk He yAOBIETBOPEHBI BO3MOKHOCTBIO BbIOOpA (MM
CKopee He yaoBieTBopeHbl) 36 % ompomeHHbX, B npenbiaymeMm 2020 romy sTOT
rokasareJib Obu1 MeHbIe — 46,2 %.

AHanu3upysi pe3yabTaThl OIEHKH YAOBIETBOPEHHOCTH YPOBHEM II€H, KauyeCTBOM
TOBApOB M YCJIYT, BO3MOKHOCTBIO MX BbIOOpa Ha peiHKax MO «ropoa OpeHOypr», cienyeT
OTMETHTbH, YTO YAOBJIECTBOPEHHOCTh YPOBHEM IIEH Ha PBIHKaX TOBApOB, pabOT U YCIyT
cHU3MIACh Mo cpaBHeHUIO ¢ 2020 roAoM, MpU ITOM NMpeoOIaIaoIee YUCIO OMPOIIEHHBIX
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noTpeduTeNei MOJOKUTENBHO OLEHWIM KaueCTBO OKAa3bIBAEMBIX YCIYT U BO3MOXHOCTH
BHIOOpA HA MCCIIEAYEMBIX PhIHKAX.

Jlupupyromye MO3UIMHU 10 YPOBHIO yIOBICTBOPCHHOCTH MOTPEOUTENEH KaueCTBOM
TOBapoB, pabOT, YCIYT, BO3MOXKHOCTBIO BBIOOpa M COCTOSHHEM II€HOBOW KOHKYPCHIIUU
3aHUMAaeT PBIHOK YCIYT OIIKOJIBHOTO 0Opa3oBaHHS, 3a HUM CJEIYEeT PBIHOK YCIyT
JIOTIOJTHUTEIPHOTO 00pa3oBaHusl JETeH, M 3aMbIKaeT TPOWKY JHAEPOB PHIHOK yCIyT
o01ero oOpa3oBaHus.

[To yka3aHHBIM KpUTEpHUSIM ayTcaiiiepaMu UCCIEIOBAHMS SIBISIFOTCS, PBIHOK
MOCTaBKHU CHKIKEHHOTO Ta3a B OaJlJIOHAX, PhIHOK MPOU3BOICTBA OETOHA U PHIHOK YCIIYT 110
cOOpy ¥ TPAaHCHOPTHUPOBAHUIO TBEPIBIX KOMMYHAJIBHBIX OTXOOB.

B 2021 romy B cpemnem 51,8 % moTpeOuTeneil cpemHeM YIOBICTBOPCHBI
aCCOPTUMEHTOM TOBApPOB U YCIIYT Ha PhIHKAX (PUCYHOK 28).

BONBIIMHCTBO OMPOIIEHHBIX TMOJOXKHUTEIFHO OICHWIIM AaCCOPTUMEHT Ha pPBIHKAX
TOBapOB U YCIIYT:

PBIHOK YCIIYT JOIIKOJIBHOTO 00pa3zoBanus (68,7 %);

PBIHOK yciyT obiero oopazoanus (67 %);

PBIHOK YCIIYT AOMOJIHUTEIBHOT0 00pa3oBaHus aeteit (65,4 %);

PBIHOK  yCIYr  PO3HUYHOM  TOPTOBIM  JIEKAPCTBEHHBIMU  MperapaTamu,
METUIIMHCKUMU U3JICIUSIMU U COIMYTCTBYIOIMMHU ToBapamiu (61,5 %);

PBIHOK YCIIYT CBSI3H, B TOM YHCJIE [0 MPEJOCTABICHUIO IIMPOKONOJOCHOIO JOCTYyIa
k cetn «MaTepHe™ (59,7 %);

cdepa HapykHOU pexsiaMsbl (56,7 %);

PBIHOK OKa3aHUs YCIIYT [0 PEMOHTY aBTOTPAHCIIOPTHBIX cpeacTB (56,7 %);

PBIHOK YCJIYT JAETCKOTO OTJbIXa U 0370poBieHus (56,4 %);

PBIHOK JKUJTUIIHOTO cTpouTenbeTBa (54,5 %);

peiok IT (54,5);

PBIHOK OKa3aHHS YCIYT IO MEPEBO3KE MAaCCAKUPOB U Oaraxka JIETKOBBIM TaKCH Ha
tepputopun OpenOyprckoit obnactu (53,8 %);

PBIHOK TEIIJIOCHAOKEHUS (IPOM3BOJICTBA TEILIOBOM HEpTrHH) (53,6 %);

peIHOK HepTenpoaykToB (52,1 %);

PBIHOK TYPUCTHUECKUX U peKpearmoHHbIX ycayr (51,7 %);

PBIHOK TIPOM3BOJICTBA DJIEKTPUUYECKON SHEPTUM (MOUTHOCTH) Ha PO3HUYHOM DPBIHKE
AIIEKTPUYECKON SHEPruu (MOIIHOCTH), BKIIOYAs MPOM3BOACTBA IJIEKTPUUYECKON SHEPTruu
(MomHOCTH) B pesxkume korenepaiuu (51,7 %);

PBIHOK CTPOMTENHCTBA OOBEKTOB KAIMMTAIHLHOTO CTPOUTENBCTBA (32 MCKIIIOUEHUEM
KUJTUITHOTO U JOPOKHOTO cTpouTenbcTBa) (51,4 %);

PBIHOK KaJaCTPOBBIX U 3eMJIEYCTPOUTENbHBIX padoT (51,4 %);

PBIHOK KYIUTH-TIPOJIAXKH JJIEKTPUYECKONW HHEPruM (MOITHOCTH) Ha PO3HUIHOM
PBIHKE 3JIeKTpuuecKoi sHeprun (MomHocTr) (51 %).

PBIHOK TTpon3BojicTBa 6eToHa (50,8 %);

PBIHOK Mpou3BoicTBa Kuprnya (50,8 %);

PBIHOK 00pa0OTKM JPEBECUHBI U TPOU3BOACTBA M3aenuii u3 aepena (50,8 %);

PBIHOK BbIpalyBaHus U XpaneHus opouieit (50,1 %);
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Cdepa HapyKHOM peknambl

PbIHOK 06paboTKM ApeBecKHbl U NPOU3BOACTBA U3AENMN U3...

PbIHOK HedTeNnpoayKTOB

PbIHOK OKa3aHusa YCNyr N0 PeMOHTY aBTOTPaHCNOPTHbIX...

PbIHOK MHPOPMALIMOHHBIX TEXHONOTUI

PbIHOK BbIpalLMBaHWA U XpPaHEeHWs OBOLLei
PbIHOK TYPUCTUYECKUX U pEKPEaLMOHHbIX YCayr
PbIHOK NpousBoAcTBa 6eToHa

PbIHOK Npon3BoACTBA KMpNUYa

PbIHOK nerkow NPOMbILLUNEHHOCTU

PbIHOK f,06b14M 06LLEPACNPOCTPAHEHHbIX NONE3HbIX...

PbIHOK TOBapHOW aKBaKy/bTypbl

PbIHOK NnepepaboTku BogHbIX GUopecypcos
PbIHOK BblOBa BOAHbIX B1Opecypcos
PbIHOK cemeHOBOACTBA

PbIHOK NJ1eMeHHOro X1MBOTHOBOACTBA

PbIHOK LOPOXKHOM AeATeNbHOCTH (32 UCKNIOYEHUEM...

PbIHOK KaAacCTpOBbIX N 3eMNeyCTPOUTE/IbHbIX pa60T

PbIHOK apXUTEKTYPHO-CTPOUTENIbHOrO NPOEKTUPOBaHNA

PbIHOK cTpouTenbcTBa 06bEKTOB KanuTaNbHOrO...

PbIHOK XWAnLWHOro CTpouTenbCcTea

PbIHOK yC/yr CBA3WM, B TOM YUCNE YCAYT MO NPEfOCTaBAEHMIO. .

PbIHOK OKa3aHuA ycayr nNo nepeBo3Ke Naccaxxunpos 1 baraxa...
PbIHOK OKa3aHWA yCayr No NepeBo3Ke NacCakMpos...

PbIHOK OKa3aHWA yC/yr No Nepeso3Ke NaccakMpos...

PbIHOK NPOW3BOACTBA 3/IEKTPUYECKOMN SHEPrUM (MOLLLHOCTH)...

PbIHOK KYNAan-npogaxu 3ﬂeKTpMHeCKOﬁ 3Heprum...

PbIHOK NOCTaBKM CXUMKEHHOTO ra3a B bannoHax

PbIHOK BbINOJIHEHMA PabOT MO COAEPIKAHUIO U TERYLLEMY ...
PbIHOK BbINOAHEHWUA paboT nNo 61aroycTPONCTBY rOPOACKON. ..

PbIHOK ycnyr no cbopy v TPaHCMOPTUPOBAHUIO TBEPADIX...

PbIHOK TennocHabkeHua (NPon3BoACTBO TEMIOBOWN SHEPTUN)

PbIHOK coUManbHbIX ycayr

PbIHOK ncnxonoro-negarormyeckoro conpoBoXxaeHuA ,u,e'reﬁ...

PbIHOK yC/IyT PO3HUYHOM TOPrOB/W IEKAPCTBEHHBIMM...

PbIHOK MegUUMHCKUX yCayr

PbIHOK yCyr AeTCKOro OTAbIXa U 0340POBAEHUA
PbIHOK ycyr gononHuTenbHoro ob6pasosaHmna geten
PbIHOK ycnyr obuero obpasoBaHua

PbIHOK yCAyr AOWKONbHOTO 06pa3oBaHus
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Ha Bompoc: «Kak, nmo Bamemy MHEHHIO, U3MEHWIACh JWHAMUKA aCCOPTHUMEHTA
TOBApOB Ha pbIHKax?» 00JabIIUHCTBO (92,0 %) moTpeduTeneit OTBETUIIN, YTO aCCOPTUMEHT
TOBapoB He u3MeHwics, 27,3 % — cunuTaroT, 4To accopTuMeHT yBenuumics u 20,7 % — uro
YMEHBIITWICS (PUCYHOK 29).

Cdepa Hapy»KHOM peknambl
PbIHOK 06paboTKM ApeBeCUHbI U MPON3BOACTBA...
PbIHOK HedTenpoayKTOB
PbIHOK OKa3aHWA ycnyr N0 PpeMOHTY aBTOTPAHCMOPTHbIX...
PbIHOK MHGOPMALMOHHBIX TEXHOIOTUI
PbIHOK BblpaLLMBaHMA U XpaHEeHUA oBoLeln
PbIHOK TYPUCTUYECKUX U PEKPEALMOHHDBIX YCAyr
PbIHOK Nnpou3BoacTBa 6eToHa
PbIHOK NPOW3BOACTBA KMPNUYa
PbIHOK Nerkom NpombILLIEHHOCTH
PbIHOK A06bIuK 06LLEepPaCcnpPOCTPAHEHHbIX NMONE3HbIX...
PbIHOK TOBapHOM aKBaKyAbTYpbI
PbIHOK nepepaboTkn BoaHbIX bMopecypcos
PbIHOK BblJI0Ba BOAHbIX b1opecypcos
PbIHOK cemeHoOBOACTBa
PbIHOK NAemMeHHOro KMBOTHOBOACTBA
PbIHOK AOPOXKHOW AeATEeNbHOCTU (32 UCKIOUEHMEM...
PbIHOK KagacTpoBbIX U 3eM/IeyCTPOUTENbHBIX PaboT
PbIHOK apXMUTEKTYPHO-CTPOUTEIbHOTO NPOEKTUPOBAHMA
PbIHOK CTpOMTENIbCTBA 06 BEKTOB KanWUTabHOTO...
PbIHOK *KMANULLHOMO CTPOUTENBCTBA
PbIHOK ycayr cBA3u, B TOM YMC/e YCAYT No...
PbIHOK OKa3aHuA ycayr no nepeBo3Ke NacCcaKUpos U...
PbIHOK OKa3aHWA ycnyr No nepeBo3Ke NacCcaKUpoB...
PbIHOK OKa3aHWA ycnyr No nepeBo3Ke NaccaKMpoBs...
PbIHOK NPOM3BOACTBA 3/IEKTPUYECKON IHEPTUMN...
PbIHOK KYN/AM-NPpOAaXKN SNEKTPUYECKOM SHEPTUM. ..
PbIHOK MOCTaBKM CXKMUKEHHOTO rasa B 6annoHax
PbIHOK BbINO/IHEHMA PAbOT NO COAEPKAHMIO U TEKYLLEMY...
PbIHOK BbINONHEHMA PaboT No 61aroycTpoicTsy...
PbIHOK ycayr no c6opy M TPaHCMOPTUPOBAHUIO TBEPAbIX...
PbIHOK TennocHabXeHus (NpoM3BOACTBO TEMNOBOA...
PbIHOK couManbHbIX ycayr
PbIHOK MCUX0I0TO-NEAArorMYeckoro CoONPoBOXAEHUA. ..
PbIHOK ycnyr po3HUYHOM TOProB/Iv NEKAPCTBEHHBIMM...
PbIHOK MeAULMHCKUX ycnyr
PbIHOK ycnyr AeTCKOro oTAbIxa U 0340POBAEHUA
PbIHOK ycnyr 4ONONHUTENBHOTO 06pa3oBaHusa aeTel
PbiHOK ycnyr obuwero obpasoBaHua
PbIHOK ycnyr fOWKoAbHOrO 06pa3oBaHuUA
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Pucynok 29 — JluHamrka acCOpTUMEHTa TOBAPOB HA PhIHKAX
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[lo wmHenuto mnoTpebutenedt, ueHsl B  OpeHOyprckoil o0iacTu  BhIIIE
[0 CPAaBHEHHUIO C JIPYTUMHU PErMOHAMU HA PBIHKE MEIUIMUHCKUX YCIyr (Tak CUUTAET
64,6 % norpedutencii, B 2020 roay — 38,2 %), pbiHKe TeIIOCHAOKeHUs (MPOU3BOACTBA
terioBord sHepruu) (50,5 %), phIHKE yCayr PO3HHYHOW TOPTOBIH JICKAPCTBEHHBIMH
npernaparamMi, MEJAUIMHCKUMH H3IEIUIMUA M CcomyTcTBYIommMMu ToBapamu (50,3 %
OMPOINICHHBIX) (CM. prucyHOK 30).

Cdepa HapyKHOW peKknambl

PbIHOK 06paboTKM ApeBeCcuHbI U MPON3BOACTBA...
PbIHOK HedTenpoayKTOB

PbIHOK OKa3aHWA ycayr N0 PEMOHTY...

PbIHOK MHPOPMALMOHHbIX TEXHOOTUIA

PbIHOK BblpalLMBaHUA U XPaHEHWs OBOLLEN

PbIHOK TYPUCTUYECKMX U PEKPEALMOHHBIX YCayr
PbIHOK NpoussoacTBa 6eToHa

PbIHOK Npon3BoACTBA KMpNKUYa

PbIHOK Nerkom NpoMbILLIEHHOCTH

PbIHOK A06b14K 06LLEepacnpOCTPaHEHHbIX NONE3HbIX...
PbIHOK TOBapHOM aKBaKybTypbl

PbIHOK nepepaboTku BoAHbIX BUOpecypcos

PbIHOK Bbl/10Ba BOAHbIX Bropecypcos

PbIHOK cemeHOBOACTBA

PbIHOK NJIEMEHHOrO XMBOTHOBOACTBA

PbIHOK OOPOXKHOMN LeATENbHOCTU (32 UCK/OUEHMEM...
PbIHOK KaZaCTPOBbIX U 3eMIEYCTPOUTENIbHBIX PaboT
PbIHOK apXUTEKTYPHO-CTPOUTENBHOIO...

PbIHOK CTpOUTENbCTBA OOBEKTOB KAMUTaNbHOrO...
PbIHOK YKWIULLHOFO CTPOUTENBCTBA

PbIHOK ycayr cBA3u, B TOM YMC/e YCAYT No...

PbIHOK OKa3aHMWs ycayr No nepeBo3Ke NacCcaXkKUpoB U...
PbIHOK OKa3aHuWA ycayr Nno nepeBo3Ke NaccaxKMpoB...
PbIHOK OKa3aHWA ycnyr No nepeBo3Ke NacCcaKUpoB...
PbIHOK NPOM3BOACTBA 3/IEKTPUYECKON IHEPTUMN...
PbIHOK KyNAM-NpOAaKn 3NEKTPUYECKOM SHEPTUM. ..
PbIHOK NOCTaBKM CKUMKEHHOTO rasa B banaoHax
PbIHOK BbINONHEHWUs PaboT NO COAEPIKAHUIO U...
PbIHOK BbINONHEHWUA paboT nNo 61aroycTpoicTay...
PbIHOK ycayr no cbopy M TPaHCMOPTUPOBAHMIO...
PbIHOK TennocHabxeHua (NpoM3BoACTBO TENIOBOM...
PbIHOK coumanbHbIX ycnyr

PbIHOK NCUXONOro-NeaarormMyeckoro...

PbIHOK yCAyr PO3HUYHOM TOPTrOB/IM IEKAPCTBEHHBIMM...
PbIHOK MeANUMHCKMX ycayr

PbIHOK ycnyr AeTCKOro oTAbIxa U 0340POBNEHMUA
PbIHOK ycayr 4ONofHUTEeNIbHOrO 06pasoBaHus aeTei
PbIHOK ycnyr obuiero obpasoBaHus

PbIHOK ycnyr AoWKOAbHOrO 06pa3oBaHmUsA

0,0 10,0 20,0 300 40,0 500 60,0 70,0

Pucynok 30 — Pe3ynprarel onpoca nmorpeduTeseld OTHOCUTEIBLHO TOTO, Ha KaKMX PBIHKAX
OpenOyprckoii 001acTH LIEHBI BBIIIE [0 CPABHEHUIO C APYTUMH peruoHamu, %
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Cdepa Hapy»KHOM peknambl

PbIHOK 06paboTKMN ApeBecuHbl U NPOM3BOACTBA U3LENNNA...

PbiHOK HedTenpoayKToB

PbIHOK OKa3aHMWsA yCAyr N0 PEMOHTY aBTOTPAHCMOPTHbIX...

PbIHOK MHbOPMALMOHHBIX TEXHONOTUIA

PbIHOK BbIpalLMBaHWA U XpaHEeHWs OBOLLEl
PbIHOK TYPUCTUYECKUX U PEKPEALMOHHbIX YCyT
PbiHOK npou3BoacTBa 6eToHa

PbIHOK NPOM3BOACTBA KMPNWYa

PbIHOK /1IerKol NPOMBbILLIEHHOCTH

PbIHOK ﬂ,06bl‘-ll4 O6Ll.l,epaCI'lp0CTpaHeHHbIX none3HbIX...

PbIHOK TOBapHOM aKBaKyAbTypbI

PbIHOK nepepaboTkM BoaHbIX bMopecypcos
PbIHOK Bbl0Ba BOAHbIX BMopecypcos
PbiHOK cemeHOBOACTBaA

PbIHOK NNeMeHHOro *XMBOTHOBOACTBA

PbIHOK JOPOXHOMN AEATENbHOCTM (32 UCK/IIOUYEHNEM...

PbIHOK KagacTPOBbIX U 3eMNEYCTPOUTE/IbHbIX PaboT
PbIHOK apXUTEKTYPHO-CTPOUTE/IBHOTO NPOEKTUPOBAHUSA

PbIHOK cTpouTenbcTea 06bEKTOB KaNWUTa/IbHOrO...

PbIHOK }XWNLWHOIO CTPOUTE/NIbCTBA

PbIHOK yCAyr CBA3M, B TOM YMCAE YCAYT NO...

PbIHOK OKa3aHMs yCayr No nepeso3Ke Nacca)KMpos u...
PbIHOK OKa3aHMWsA yCcAyr No nepeBo3Ke NacCaXkKUpoB...
PbIHOK OKa3aHMs yCayr No nepeso3Ke NacCcaXkKMpos...
PbIHOK NMPON3BOACTBA 3/IEKTPUYECKOM IHEPTUM...
PbIHOK KYNAN-NPOAAXKN SNEKTPUYECKOW SHEPTUM...

PbIHOK NOCTaBKM CXKUMKEHHOTO ra3a B 6anioHax

PbIHOK BbINONHEHNA PAabOT MO COAEPIKAHMIO 1 TEKYLLEMY ...
PbIHOK BbINO/IHEHMA PaboT No 61aroycTPoOMnCTBY...

PbIHOK ycayr no cbopy 1 TPaHCNOPTUPOBAHMIO TBEPAbIX...
PbiHOK TennocHabkeHus (NPoM3BOACTBO TENIOBOA. ..

PbIHOK coumanbHbIx ycayr

PbIHOK MCMX00r0O-NeAarorMyeckoro ConpPoBOMKAEHHA. .
PbIHOK yCAYr PO3HUYHOM TOPTrOB/IM IEKAPCTBEHHBIMM...

PbIHOK MeAULMHCKUX ycayr

PbIHOK yCayr AETCKOro OTAbIXa U 034,0P0BAEHUA
PbIHOK ycayr A4onNofHUTENbHOrO 06pa3oBaHna aeTtei
PbIHOK ycnyr obuwero o6pasoBaHus

PbIHOK ycAyr AOWKOAbHOro 06pasoBaHms
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Pucynox 31 — Pesynbrarsl onpoca motpedbureneid OTHOCUTEIBLHO TOTO, HA KAKUX PBIHKAX
OpeHOyprckoil 00IacTH KadecTBO TOBAPOB M YCIYT BBIIIE 1O CPABHEHHIO

C APYTMMH pEruoHamMu, %

[lo pe3ynbTaTaM ompoca OTHOCHUTEIBHO TOTO, Ha KakuxX pbiHKax OpeHOyprckoit
00JIaCTH Ka4eCTBO TOBAPOB U YCIYT BBIIIE MO CPABHEHUIO C IPYTUMU PETHOHAMH, MOKHO
CIeJIaTh BBIBOJ] O TOM, YTO 3TO PHIHOK YCIyT JOIIKOJBLHOTO oOpa3zoBanus (MHeHUE 32 %
onpoueHHbIx). 30,4 % ONpPOIIEHHBIX CYMTAIOT, YTO KAYECTBO BHIIIE HAa PBIHKE YCIYyT
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obmero obpaszoBanms. 1 25,8 % morpedureneit cuuTarOT, 4TO KA4ECTBO BBIIIE HA PHIHKE
yCIIYT JOMOJHUTEIBHOTO 00pa30BaHUsl W PbIHKE MEAUIIMHCKUX Ycayr (23,6 %) (pucyHok
31).

3a mocnennue 3 roga mno MHeHuro 21,2 % omnpomieHHBIX MOTpeOuTenei
YBEJIMUUIIOCH KOJIMYECTBO OPTraHMU3alui, MPEJCTaBISIONIMX TOBAPHl U YCIYTH Ha PHIHKE
YCIIYT JIOIIKOJIBHOTO 00pa30BaHUsl, PbIHKE YCIYT POSHUYHOW TOPTOBIIM JIEKAPCTBEHHBIMU
npernaparaMy, MEIUIMHCKUMHU U3ACIUSIMH M COMYTCTBYIOIIUMH TOBapaMH, PHIHKE YCIIYT
o01m1ero oOpa3oBaHusl, PHIHKE yCIYT JOMOJIHUTEIHLHOTO 00pa30BaHusl, PhIHKE KUIUIIIHOTO
CTPOMUTENILCTBA, PHIHKE MEIUIIMHCKUX YCIAyT (PUCYHOK 32). BOJBIIMHCTBO ONMPOIIECHHBIX
notpeduTeneit 3arpyaHuinch oneHuTh (35,8 %), To Ha OCTaIBHBIX PBIHKAX KOJIWYECTBO
OpraHu3aIuii Mo MHEHUIO 25,8 % pecrnoH/IEHTOB HE N3MEHUIIOCh.

[To MHEHHIO TOMABIAIONIETO OOJBIIMHCTBA pecroHaeHToB (52 %) B TedeHue
MOCIIEAHUX TPEX JIET YPOBEHB 1I€H Ha TOBApPHI U YCIyTH B Topose OpeHOypre yBeImuuics
MOYTH Ha BCEX aHAIM3UPYEMBIX phIHKaxX (cM. pucyHok 33). Jlumb Ha peIHKE nepepaboTKu
BOJIHBIX OMOPECYPCOB U BBUIOBA BOJHBIX OMOPECYPCOB OTBET 00 YBEJIMUECHUU YPOBHS IICH
HaOpasl 4yTh MeHee MoJOBUHBI rosiocoB. B 2020 romy cutyanuu ObUia aHAJIOTMYHOM: IO
25 n3 36 PHIHKOB OTBET 00 YBEJIIMYEHUHU YPOBHS 1IeH HaOpai 6omee 50 %.

Pe3ynbpTaThl OIIEHKM U3MEHEHHS 3a MOCJEAHUE TPHU rojJla XapaKTePUCTUKHN KayecTBa
TOBapoB U ycayr Ha pbiHKax MO  «ropox  OpeHOypr»  mpencTaBlICHbI
Ha pucyHke 34. CyliecTBEHHas 4acThb OMNPOIIEHHBIX YKa3alih, YTO KayeCTBO TOBApOB
U yCIyT B TEUYEHHUE MOCJIECIAHMX TpeX JIeT HE U3MeHuoch (29,4 %) nubo 3aTpyaHWINCH
orBeTuTh (27,9 %). Jlump Ha phIHKE YCIyr OOUWIKOAbHOrO oOpa3zoBanus 25 %
PECTIOHACHTOB CYUTAIOT, YTO Ka4ECTBO BO3POCIIO.

[Ipy oTBere Ha Bompoc «YKaxuTe, Kak, o Bamemy MHEHUIO, U3MEHWIACH
BO3MOXXHOCTh BBIOOpa TOBapOB H YyCIyr Ha pblHKax B ropoae OpeHOypre
B TEUEHHUE TOCJIECIHUX TPEX JIET?» MO PhIHKaM, KOTOPHIE CMOTJIN OIICHUTHh PECIIOHIACHTHI,
BO3MOKHOCTh BbIOOpa JMOO HE HM3MEHWJIACh, JUOO PECMOHACHTHI 3aTPYAHWINCH JaTh
otBeT (pucynok 35). Tonbko HecymiectBeHHast 101 (19,0 %) onpoleHHBIX, CYMTALCT, YTO
BO3MOKHOCTh BBIOOpa Ha PBIHKAX TOpojJia CHU3WIACh. VICKimtoueHue cocTaBisieT PHIHOK
MEIUIMHCKUX ycIyr — 26 % ykaszaid, 4TO Ha 3TOM DPBIHKE CHH3WJIACh BO3MOYKHOCTH
BBIOODA.

OneHuTh CUTYyaInIo C YPOBHEM II€H, KAYECTBOM TOBAPOB U YCIYT, BO3MOKHOCTBIO
BBIOOpA Ha phIHKax noaasisromias gactut (30,7 %) moTpedbureneit 3aTpyTHUIUCE.
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Codepa HapyKHOW peKnambl
PbIHOK 06paboTKM ApeBECUHbI U MPOU3BOACTBA...
PbIHOK HedTenpoayKToB
PbIHOK OKa3aHuA ycayr No pemoHTy...
PbIHOK MHGOPMALMOHHbBIX TEXHOOTUI
PbIHOK BbIpaLLMBaHMA U XpaHEHUA OBOLLEN
PbIHOK TYPUCTUYECKMX U PEKPEALMOHHDBIX YCAyr
PbIHOK npounssoacTBa 6eToHa
PbIHOK Npon3BoACTBa KMpNKUYa
PbIHOK NErko NpoMbILLIEHHOCTH
PbIHOK f,06bI4M 06LLEPACAPOCTPAHEHHBIX NOME3HbIX...
PbIHOK TOBapHOM aKBaKY/AbTYpbI
PbiHOK nepepaboTku BogHbIX bMopecypcos
PbIHOK Bbl10Ba BOAHbIX Bropecypcos
PbIHOK cemeHOBOACTBA
PbIHOK NJ1EMEHHOrO XMBOTHOBOACTBA
PbIHOK OPOXKHOW AeATeNbHOCTMU (33 UCKAIOUYEHUEM...
PbIHOK KafacTpoBbIX U 3eMeyCTPOUTENbHBIX paboT
PbIHOK apXMUTEKTYPHO-CTPOUTEIbHOTO NPOEKTUPOBAHUA
PbIHOK CTpOoUTENIbCTBA O6BEKTOB KAMWUTaNbHOIO...
PbIHOK XXWUINLWHOrO CTPOUTENbCTBA
PbIHOK ycayr cBf3un, B TOM Yncne ycayr no...
PbIHOK OKa3aHuWsA ycayr no nepeBo3Ke NaccaXKUpoB U...
PbIHOK OKa3aHuA ycayr No nepeBo3Ke NacCcayKMpos...
PbIHOK OKa3aHuWsA ycayr no nepeBo3Ke NaccaXKMpoB...
PbIHOK NPON3BOACTBA 3/IEKTPUUECKON SHEPTUMU...
PbIHOK KyNM-NPOAaXKun 3NEKTPUYECKONM IHEPTUM...
PbIHOK NOCTaBKM CXKUMKEHHOTO rasa B 6banioHax
PbIHOK BbINO/IHEHWA PABOT NO COAEPIKAHMIO U...
PbIHOK BbINO/IHEHMA PaboT No 6/1aroycTpoiicTBy...
PbIHOK ycayr no cbopy M TPaHCMOPTUPOBAHMIO...
PbIHOK TennocHabxeHua (MpoM3BOACTBO TEMNJIOBOM...
PbIHOK cOLManbHbIX ycayr
PbIHOK NCcUX0N0ro-NefarorMYeckoro ConpoBOXKAEHUA. .
PbIHOK ycnyr po3HWYHOM TOPTroBAN NEKAPCTBEHHBIMM...
PbIHOK MeANUMHCKMX ycayr
PbIHOK ycnyr AeTCKOro oTAbIXa U 0340P0BAEHUA
PbIHOK ycnyr fononHuTeNbHOro 06pasoBaHus geTen
PbIHOK ycnyr obLiero obpasosaHus

PbIHOK ycAyr goWKoAbHOro 06pas3oBaHus

o
X

10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B CHM3mnocb M YBennumnocb B He nameHunnocb M 3aTpy4HAOCb OTBETUTL

Pucynok 32 — Pe3ynbrarsl 0TBETOB noTpeOuTeneld Ha Bonpoc «Kak, mo Bamiemy MHEHUIO,
M3MEHUJIOCH KOJIMUYECTBO OpraHu3alui, MpeJoCTaBISIOUINX TOBAPHI U YCIyTy Ha
pbeiHKax OpeHOyprckoit 06JacTH B T€UEHHUE MOCIETHUX TPEX JeT», %0
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Cdepa HapyKHOW peKknambl
PbIHOK 06paboTKM ApeBecUHbl M NPOU3BOACTBA...
PblHOK HedTenpoayKToB
PbIHOK OKa3aHWA ycayr N0 PeMOHTY aBTOTPAHCMOPTHbIX...
PbIHOK MHGOPMALMOHHBIX TEXHONOMUIA
PbIHOK BblpaLMBaHMA U XPaHEHUA OBOLLEN
PBIHOK TYPUCTUYECKUX U PEKPEALMOHHDBIX YCAyr
PbIHOK npounsBoacTea 6eToHa
PbIHOK Npon3BoACTBa KMpPMNKUYa
PbIHOK Nerkom NpoMblILLIEHHOCTH
PbIHOK f,06bI4M 06LLEPACAPOCTPAHEHHBIX NOME3HbIX...
PbIHOK TOBapHOM aKBaKyAbTypbl
PbIHOK nepepaboTkM BoaHbIX bMopecypcos
PbIHOK Bbl/10Ba BOAHbIX Bropecypcos
PbIHOK cemeHoOBOACTBA
PbIHOK NnemeHHOro XMBOTHOBOACTBA
PbIHOK JOPOXKHOM AeATENbHOCTM (32 UCKNIOYEHWEM...
PbIHOK KagacTpoBbIX U 3eMeyCTpOUTENbHbIX paboT
PbIHOK apXUTEKTYPHO-CTPOUTENBHOTO NPOEKTUPOBAHUA
PbIHOK cTpoMTeNbCTBA 06 BLEKTOB KanWUTasbHOTO...
PbIHOK KWWLWHOFO CTPOUTENLCTBA
PbIHOK ycnyr cBf3un, B TOM Yncae ycayr no...
PbIHOK OKa3aHuA ycayr no nepeBo3Ke NaccaykMpos MU...
PbIHOK OKa3aHwuA ycayr no nepeBo3Ke NacCcarKMUpos...
PbIHOK OKa3aHwuA ycayr No nepeBo3Ke NacCcarKUpos...
PbIHOK NPON3BOACTBA 3NIEKTPUYECKON SHEPTUMU...
PbIHOK KyNAn-NpoAaxKun aNeKTPUYECKOM IHEPTUM...
PbIHOK MOCTaBKM CXKUMKEHHOTO rasa B 6annoHax
PbIHOK BbINO/IHEHMA PAbOT NO COAEPKAHUIO W...
PbIHOK BbINONHEHWA PaboT No 61aroycTpomncTay...
PbIHOK ycayr no c6opy 1 TPaHCMOPTUPOBAHMUIO TBEPAbIX...
PbIHOK TennocHabxeHus (NpoM3BOACTBO TEMNOBOA...
PbIHOK couManbHbIX ycnyr
PbIHOK MCUXOI0TO-NEAArorMYeckoro CoONpoBOXAEHMA. .
PbIHOK ycnyr poO3HWYHOM TOProB/IN NEKAPCTBEHHbLIMM...
PbIHOK MeANLMHCKUX ycnyr
PbIHOK ycnyr fIeTCKOro oTAbIXa M 0340P0B/EHNA
PbIHOK ycnyr gononHuTeNbHOro 06pa3oBaHua aetei
PbIHOK ycnyr gononHuTeNnbHOro 06pasoBaHua aetei

PbIHOK yCnyr AOLWKONbHOTO 06pa3osaHuA
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B CHuKeHne  EYBennyeHve M He usmeHunocb M 3aTpyAHAIOCH OTBETUTL

Pucynok 33 — PacmpeneneHue OTBETOB PECHOHIIEHTOB Ha BOMPOC «YKaxHUTe, Kak, IO
Bamemy MHEHHIO, U3MEHUJICA YPOBEHb LIEH HA TOBAapbl M YCIYI'M Ha PHIHKAX B

ropose OpeHOypre B TeUEHHE MOCIEIHUX TPEX JeT», %o
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PbIHOK 06paboTKM ApeBeCcUHbl M NPOU3BOACTBA...
PbIHOK HedTenpoayKToB
PbIHOK OKa3aHWA ycnyr N0 PpeMOHTY aBTOTPAHCMOPTHbIX...
PbIHOK MHPOPMALMOHHBIX TEXHOOTUIA
PbIHOK BblpalLMBaHMA U XpaHEeHUA OBOLEN
PbIHOK TYPUCTUYECKUX U PEKPEALMOHHDBIX YCAyr
PbIHOK npoun3BoacTBa 6eToHa
PbIHOK Npon3BoACTBA KMPMNKUYa
PbIHOK Nerkom NpombILLIEHHOCTH
PbIHOK A06bIuK 06LLepacnpOCTPaHEHHbIX MONE3HbIX...
PbIHOK TOBapHOM aKBaKYbTYpbI
PbIHOK nepepaboTKM BOgHbIX Bropecypcos
PbIHOK Bbl/10Ba BOAHbIX Bropecypcos
PbiHOK cemeHoOBOACTBa
PbIHOK NnemeHHOro }MBOTHOBOACTBA
PbIHOK JOPOXKHOM [eATENbHOCTM (32 UCK/IOUYEHWEM...
PbIHOK KagacTpoBbIX U 3emaeyCcTpouTenbHbIX paboT
PbIHOK apXUTEKTYPHO-CTPOUTENBHOIO NPOEKTUPOBAHUSA
PbIHOK cTpoMTeIbcTBa 06LEKTOB KanWUTasbHOrO...
PbIHOK YKWWLWHOFO CTPOUTENBCTBA
PbIHOK ycnyr cBf3un, B TOM Yncae ycayr no...
PbIHOK OKa3aHuA ycayr no nepeBo3Ke NaccakMpos MU...
PbIHOK OKa3aHwuA ycayr No nepeBo3Ke NacCcayKMpos...
PbIHOK OKa3aHwuA ycayr No nepeBo3Ke NacCcarKMpos...
PbIHOK NPON3BOACTBA INIEKTPUYECKON SHEPTUMU...
PbIHOK KyNAn-NpoaaxKun aNeKTPUYECKoM IHEPTUM...
PbIHOK MOCTaBKM CKMMKEHHOTO ra3a B 6anaoHax
PbIHOK BbINO/IHEHMA PAbOT NO COAEPKAHUIO ...
PbIHOK BblNosHeHMA paboT no 61aroycTpoincTsy...
PbIHOK ycayr no c6opy 1 TpPaHCNOPTUPOBAHMUIO TBEPAbIX...
PbIHOK TenaocHabXeHus (NpoM3BOACTBO TEMNOBOIA...
PbIHOK coumanbHbIX ycnyr
PbIHOK NCUXONOrO-NeAarorMYeckoro CoONpPoBOXAEHUA. .
PbIHOK ycnyr po3HUYHOM TOProB/Iv NEKAPCTBEHHBIMM...
PbIHOK MeANUMHCKMX ycnyr
PbIHOK yCayr AeTCKOro oTAbIXa U 0340POBNEHMUA
PbIHOK ycnyr fononHUTeIbHOrO 06pa3oBaHuA aeTen
PbIHOK ycnyr fononHUTeNbHOrO 06pa3oBaHuA aeTen

PbIHOK ycayr gowKoabHOro o6pasosaHus
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B CHmKeHne  MYsenuyeHne M He mameHunocb M 3aTpyaHAKOCb OTBETUTL

Pucynok 34 — PacnpeneneHue OTBETOB PECHOHJEHTOB Ha BOMNPOC «YKaXHTe, Kak, IO
BalllEMy  MHEHWI0,  HW3MEHWIOCh  KAaueCTBO  TOBapOB U YCIyr
Ha CIEAYIOUMX pbIHKaxX B ropoje OpeHOypre B TEUEHUE MOCIEIHUX TPEX JETY,
%
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Cdepa HapyKHOM peKknambl
PbIHOK 06paboTKM ApeBeCUHbI M NPOU3BOACTBA...
PbIHOK HedTenpoayKTOB
PbIHOK OKa3aHMsA yCAYr N0 PEMOHTY aBTOTPAHCNOPTHbIX...
PbIHOK MHOPMALMOHHbBIX TEXHONOTUI
PbIHOK BbIpaLLMBaHUA U XPaHEHWs OBOLLEN
PbIHOK TYPUCTUHECKUX N PEKPEALMOHHBIX YCayr
PbiHOK npounssoacTea 6eToHa
PbIHOK NPOW3BOACTBA KMPMMYA
PbIHOK IErKOI NPOMBbILLIEHHOCTH
PbIHOK f06bIYK 06LLEepacnpPOCTPAHEHHbIX MONE3HbIX...
PbIHOK TOBapHOI aKBaKyAbTypbI
PbIHOK NepepaboTKu BOAHbIX 6Mopecypcos
PbIHOK BblJIOBa BOAHbIX B1Mopecypcos
PbIHOK cemeHoBOACTBa
PbIHOK NN€MeHHOro XMBOTHOBOACTBA
PbIHOK AOPOXKHOW AEATENBHOCTU (33 UCK/OUEHMEM...
PbIHOK KafacTpOBbIX M 3eMNEYCTPOUTENbHBIX PaboT
PbIHOK apXWUTEKTYPHO-CTPOUTE/IBHOTO MPOEKTUPOBaHNA
PbIHOK CTpOMTENIbCTBA O6HEKTOB KanWUTabHOrO...
PbIHOK *KM/ULLHOMO CTPOMTENbCTBA
PbIHOK yCAyr cBA3M, B TOM YMCAE YCAYT NO...
PbIHOK OKa3aHMWsA ycayr nNo nepeBo3Ke NaccaXkKMpos W...
PbIHOK OKa3aHuA ycayr No nepeBo3Ke NacCcasKMpos...
PbIHOK OKa3aHMsA yCAyr No nepeso3Ke Nacca*KMpos...
PbIHOK NPOM3BOACTBA 3/1IEKTPUYECKOMN SHEPTUM...
PbIHOK KYNAW-NPOAAXKN SNEKTPUYECKOW SHEPTUMN...
PbIHOK MOCTaBKM CXKUMKEHHOTO ra3a B 6annoHax
PbIHOK BbINO/IHEHWA PAabOT MO COAEPKAHMIO U...
PbIHOK BbINOAHEHWA PaboT No 61aroycTponcTsy...
PbIHOK ycayr no cbopy 1 TPAHCNOPTUPOBAHMIO TBEPAbIX...
PbIHOK TenaocHabeHus (Mpon3BOACTBO TEMNOBOWA...
PbIHOK COLManbHbIX ycayr
PbIHOK MCUX00r0-NeaarorMyeckoro CoNpPoBOMKAEHNA. ..
PbIHOK yCAYr PO3HUYHOM TOPrOB/IM IEKAPCTBEHHBIMM...
PbIHOK MEAULMHCKUX yCnyr
PbIHOK ycayr AETCKOro OTAbIXa U 034,0POBAEHUA
PbIHOK ycnyr ,onofHMTEeNbHOrO 06pa3oBaHuA aeTen
PbIHOK ycAyr 4OoNoAHMTENbHOrO 06pasoBaHua aetei

PbIHOK ycnyr A0WKOAbHOrO 06pa3oBaHmUs
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
B CHmKeHne M YBenuueHve M He uameHunocb M 3aTpyaHAOCH OTBETUTL
PI/ICYHOI( 35 — Pacnpez[eneHHe OTBCTOB PCCIIOHJACHTOB Ha BOIIPOC <<yKa)KI/ITe, Kak, IIO

Bamemy MHEHMIO, W3MEHUIACh BO3MOKHOCTh BBIOOpa TOBApOB U YCIYr Ha
CJIeIYIOLIUX PhIHKAX B ropojie OpeHOypre B TeUEHUE MOCIEIHUX TpeX JeT?», %
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MOHHUTOPHHT yI0BJIETBOPEHHOCTH CY0OBEKTOB MPeANPUHUMATEIbCKOM 1eATeJIbHOCTH
U moTpeduTesIeil TOBAPOB, PA0OT M YCJIYI KAaUueCcTBOM O(PMIHAIBHONA MHPOpPMAUM O
COCTOSIHMY KOHKYPEHTHOM cpe/bl
Ha TOBapHbIX peIHKaX MO «ropoa OpeHOypr» u AesiTeJIbHOCTH
10 COACHCTBHIO PA3BUTHI0O KOHKYPEHUMH, pasMmeaeMo MUHUCTEPCTBOM
IKOHOMHYECKOT0 Pa3BUTHS, IPOMBINIJICHHON MOJUTHKHA U TOProjin QOpeH0yprekoit
o0sacTu 1 AqMuHHMcTpanuei ropoaa Opendypra

CyOBeKThbl IpeaPUHUMATEIBCKON AEITETFHOCTH OLEHIINA Ka4eCTBO O(PHUIIMATEHOM
uH(pOpMAllMM O COCTOSSHUM KOHKYPEHTHOM CpeIpl Ha pBIHKaX TOBapOB U YCIYyT
OpeHOyprckoii 00J1aCTU M JI€ATEIIBHOCTU MO COJEWCTBUIO PA3BUTHUIO KOHKYPEHIIHH,
pa3MemniaeMoi B OTKPBITOM JOCTYIlE, O KPUTEPHUSIM JOCTYIHOCTH, TOHSTHOCTH U
yA00OCTBY MOJyYCHUS.

Pe3ynbratel npeacTaBieHbl Ha pucyHke 36.

47,4 47,4 45,6
35,1 35,1 316
15,8
10,5 7.0 8,8 7.0 7.0
0,0 - 18 I 0,0
YpoBeHb NOHATHOCTH YpoBeHb AOCTYNHOCTH Ya06cTBO NonyyYeHus

B HeyposnetsoputenbHo

B CKopee Hey0BNeTBOPUTE/IbHO
CKopee ya0B/NeTBOPUTE/NIBHO

B Yp0oBneTsopuUTeIbHO

3aTpyAHAOCh OTBETMTb/MHe HMYEro He U3BECTHO O TaKoM MHd)OpMaLI,VIM

Pucynok 36 — PacnpeneneHre OTBETOB NpeAcCTaBUTENe OW3Heca IO OIEHKE KadecTBa
obuMaIbHOW HHGOPMAIIUU O COCTOSHUHM KOHKYPEHTHOM Cpellbl Ha pBhIHKAX
ToBapoB M yciayr OpeHOyprckoi o0JacTu U ACSTEILHOCTH IO COJCUCTBUIO
Pa3BUTUIO KOHKYPEHIIUH, Pa3MEIIa€MOW B OTKPBITOM JOCTYIIE€, MO KPUTEPUIM
JOCTYITHOCTH, TIOHATHOCTH M Ya00cTBY mosrydenus, 2021 rox, %

B cpaBHenuu c¢ npeapiaymum 2020 rogom CcyOBEKTHI MpeaNPUHUMATEIHCKON
NESATEeIbHOCTU OLICHUBAIOT JUHAMUKY padboThl ¢ MH(GOpMAIIUEeH KaK YOBIECTBOPUTEILHYIO,
M0 WX MHEHHUIO OHA CTaja 0oJiee JNOCTYIMHOMW, MOHATHOW, COCOOBI €€ MOMyYeHUs CTaJH
Ooee ya00HBIMH (CM. pUCYHOK 37).

Ha ocHOBaHWM TIPOBEACHHOTO OIPOCA BBISIBICHO, YTO OOJBINE TOJOBUHBI
W3 HUX TEPUOJUYECKHU TOJB3YIOTCS ODUIHAIbHON WH(GOpMAIINEel B CBOCH JeATEILHOCTH.
DT0 MOKa3bIBaET OOIIYIO yIOBIETBOPEHHOCTh HH(POPMAIIUEH 1 €€ BOCTPEOOBAHHOCTb.
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37,50

35,42 35,42

YpoBeHb AOCTYNHOCTH YpoBeHb NOHATHOCTH Y06cTBO NoayyeHus
H HeyZ0BNeTBOPUTENBHO

B Ckopee Heya0BNeTBOPUTESIbHO
[ CKopee y,0BNETBOPUTENBHO
B YaoBneTsopuTeNibHO

B 3aTpyaHAOCh OTBETUTb/MHE HUYEro He U3BECTHO O TakoW MHGOopMaL MK

Pucynoxk 37 — Pacnpenenenue oTBeTOB CyOBbEKTOB MPEANPUHUMATEIBCKON EATeTbHOCTH
M0 OIIEHKE KauecTBa o(PUIMaIbHOW MHGOPMAIIMK O COCTOSHUHM KOHKYPEHTHOM
Cpellbl Ha PhIHKAX TOBApOB U yciayr OpeHOyprckoi 00JacTu U eITeIbHOCTH TI0
COJICMICTBUIO Pa3BUTHUIO KOHKYPEHLIUH, Pa3MEIIAEMON B OTKPBITOM JOCTYIIE, MO
KPUTEPHUSM JOCTYITHOCTH, MIOHATHOCTH U y00cTBY nosydeHusi, 2020 rox, %

33,7

' 31,7

34,1
30,2 29,3 31,7
20,1
16,0 17,9
12,2 11,8 12,2

YpoBeHb A0CTYNHOCTH YpoBeHb NMOHATHOCTM Y006¢TBO Nony4eHus

B YaoBneTBOpUTENbHO

H CKopee ya0BNeTBOPUTENbHO

m CKopee Heya0B/eTBOPUTENbHO

W HeynoBneTBoOpuUTENIbHO

B 3aTpyAHACb OTBETUTb/MHE HUYEro He N3BECTHO O TaKoMn MHpopMaLmm

Pucynok 38 — Pacnpenenienrie 0TBETOB OTpEeOUTEIICH TTO OIIEHKE KauecTBa OPUIIHaIbHON

MH(}OpMAIIMU O COCTOSIHUM KOHKYPEHTHOM Cpe/ibl Ha PhIHKaX TOBAPOB U YCIYT
OpenOyprckoit 00yacTM M ACATEIBHOCTA IO COACHCTBHUIO  PA3BUTHIO

KOHKYPEHIIMH, pa3MellaeMoOdl B  OTKPBITOM JIOCTyNe, MO KPUTEpUAM
JOCTYITHOCTH, MIOHATHOCTH M YI00CTBY nostyuenusi, 2021 rox , %
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KauectBo o¢unumanbHoi WH(GOpPMALKMKU O COCTOSIHUM KOHKYPEHTHOW cpenbl Ha
pplHKax  ToBapoB U ycayr  OpeHOyprckoil — o0jmacTM M JI€ATEIbHOCTH
[0 COACWCTBUIO pAa3BUTHUIO KOHKYPEHIMH, pPa3MEIaeMONM B OTKPBITOM JIOCTYIIE,
OOJBIIMHCTBO  NOTpPEOUTENEW  OLUEHWIN  «yJOBJIETBOPUTEIBHO» WM  «CKOpee
yIIOBJICTBOPUTEIHHO» (CM. pUCYHOK 38).

32,53 293
26,10 26,10 saso 2691 '
22,0921,29 22,09 ’
16,87
12,4512,05 12,85
. 8,43 6'43
YpoBeHb A0CTYNHOCTU YpoBeHb NOHATHOCTH Ypo6cTBO Nony4YeHus

H Ya0BneTBOpUTEIbHO
B CKopee ya0BNeTBOPUTENBHO
CKopee Heya0BNeTBOPUTENBHO

B Heyp,0Bn1eTBOPUTENBHO

Pucynok 39 — Pacnpenenienrie 0TBETOB OTpEeOUTEINIEH IO OIIEHKE KauecTBa OPUIIMaIbHON
“H(pOpMAIIUU O COCTOSTHUM KOHKYPEHTHOM Cpejlbl Ha PhIHKAX TOBApPOB U YCIYT
OpeHnOyprckoit obJsiactu
U JIESITEIbHOCTU MO COACHCTBUIO Pa3BUTHUIO KOHKYPEHIIMH, pa3MeniaeMoi B
OTKPBITOM JIOCTYII€, TI0 KPUTEPHUSM JOCTYMHOCTH, TOHSITHOCTU U YIO0OCTBY
nosyuyenusi, 2020 rox, %

AHanu3upysi pe3yibTaThl Ompoca MOTpeOuTeNe, MOXHO OTMETUTh, UTO
3HAUUTENbHAS YaCTh MOTPEOUTENCH yIOBIECTBOPUTEILHO UM CKOPEE YOBICTBOPUTEIHHO
OLICHUBAIOT YpOBeHb jJocTynHocTH (65,4 %), ypoBenb noustHocTH (64,4 %) 1 ynoOcTBO
nonyyeHust (61 %) opuumanbHO MHPOpPMALMK O COCTOSSHUM KOHKYPEHTHOM cpefbl Ha
PBIHKaX TOBApPOB U ycayr OpeHOyprckoil 00macTu, pa3MeIeHHON B OTKPBITOM JIOCTYTIE.

PesynbTaThl ompoca mpeicTaBUTENe OW3HEeC-COOOIIecTBa IO HUCTOYHHUKAM
uH(POpPMAIIMKU O COCTOSHUM KOHKYPEHTHOW Cpeabl Ha PBIHKAX TOBApOB, padOT M YCIyT
OpenOyprckoit 0o0macT W JEATENBHOCTH IO COACWCTBHIO PAa3BUTHIO KOHKYPEHIIWH,
KOTOPBIMH OHA MPEATNOYHUTAIOT MOJIB30BATHCA U JOBEPSIOT OOJBIIE BCETO, MPEICTABICHBI
Ha pucyHke 40. OCHOBBIBasICh Ha pe3yJibTaTaxX OMpOCa, MOKHO ClIeJIaTh BBIBOJ O TOM, UTO
OONBITMHCTBO pecnoHneHTOB (61,4 %) mpeanounTaroT HUCIMOJIb30BaTh O(UIIMATEHYIO
nH(pOpPMaILIMIO, Pa3MEIICHHYIO Ha CaiiTe YMOJHOMOYEHHOrO opraHa B MH(OPMallMOHHO-
TEJICKOMMYHUKAIIMOHHON cetu «VHTepHeT», a MOoBepstoT O0jbIne BCero OPHUITMATHLHOM
uHpopmaruu, pasmeneHHon Ha oduimanbHoM caiite DAC Poccun B nHpOpMAIIMOHHO-
TeleKoMMyHuKaronno cetu  «Uutepuer» (19,3 %). MuHuUMaIbHOE KOJIMYECTBO
onpomeHHbIx (1,8 %) HOBEpSIOT APYrMM HCTOYHUKAM TOJNy4eHHS WHGOpMAIMH O
COCTOSTHUM KOHKYPEHTHOM Cpellbl Ha pBIHKaxX TOBapoB, padoT u yciyr OpeHOyprckoit
00JIaCTH U IE€SITEIbHOCTHU IO COACHCTBUIO PA3BUTHIO KOHKYPEHIIUHU.
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TenesngeHne 36.8

MHpopMaLma, pasmelleHHas Ha opULMaNbHBIX 14.0
callTax Apyryux UCNOSHUTE/IbHbIX OPTaHOB... 47,4

OduumanbHan MHPOPMaLMA, pasMellleHHana Ha 193
oduumanbHom caitte ®AC Poccun B... 36,8

OduuymanbHas nHPopmaums, pasmeLleHHas Ha 17.5
WHTEpHeT-nopTane 06 MHBECTULMOHHOMN... 40,4

OduumanbHas MHGOpMaLMA, pasMelLeHHas Ha 12.3
caiiTe ynoNIHOMOYEHHOro OpraHa B... 61,4

B Josepsto 6bonblue BCETO H Mpeano4ynTao N0NbL30BATLCA

Pucynoxk 40 — Pacnpenenenune oTBeTOB CyOBbEKTOB MPEANPUHUMATEIBCKON JeATEIbHOCTH
Ha BOIpPOC: «YKAKUTE, KAKUMH HCTOUYHUKAMU HHPOPMAIMH O COCTOSHUHU
KOHKYPEHTHO cpelibl Ha pPbIHKax TOBapoB, padboT u ycayr OpeHOyprckoit
0o0JlaCTU W JEATETBbHOCTH N0 COJAEHCTBUIO PAa3BUTHIO KOHKYpeHUUU Bol
MPENIOYNTAETE MOIb30BATHCS U JJoBepsieTe Oobile Bcero?», %

PesynbraThl onpoca nmoTpeduTeeil Mo aHaJOrHYHOMY BOIMPOCY TMO3BOJISIFOT CIEIATh
BBIBOJ] O TOM, 4YTO 3HAYUTEJIbHAS YaCTh PECIOHJCHTOB MPEANOYMTACT IOJIb30BATHCS
ounmansHo WH(pOpMaIMEH, pa3MEICHHOW Ha caiTe YIOJIHOMOYCHHOTO OpraHa B
UH(POPMAIIMOHHO-TEJICKOMMYHUKAIIMOHHOM cetn «MHuTepHEeT» (67,2 %) 1 OoJble BCETo
eit mosepsroT (53,8 %) (pucyHok 41).
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apyroe 2.2
CneumanbHble 610rK, NopTanbl M Npoyne 155
3N1eKTPOHHble pecypchbl 25,2
MeuaTHble cpeacTBa MaccoBoi MHPOPMaLIMK -15178 4
TenesngeHune 29,1 451
MHdopmaLma, pasmel,eHHana Ha 0dULManbHbIX - 25,6
caiTax ApYyrux UCNOSHUTENbHBIX OPraHos... 23,6
OduumanbHas MHGopMaLMA, pa3MellieHHasn Ha - 21,2
cavite PenepanbHOM AaHTUMOHOMNOJIBHOW C/YKObI 16,9
OduumanbHas MHGoPMaLMs, pasmelleHHas Ha - 26,3
WHTepHeT-nopTane 06 MHBECTULIMOHHOM... 22,7
OduumanbHaa nHGopmaLma, pasmeLleHHana Ha 538
obuuManbHOM caliTe yNoNHOMOYEHHOMO OpraHa... 67,2

W Josepsto 6onblue BCero H [MpeanoynTato N0AbL30BaATHCA

Pucynok 41 — Pacmpenenenue OTBETOB MOTpeOUTENEH Ha BOMPOC: «YKaKUTE, KAKUMHU
MCTOYHUKAMU HUH(OpPMAIMA O COCTOSIHUM KOHKYPEHTHOM Cpellbl Ha PBIHKAaX
TOBapoB, pabor u ycayr OpeHOyprckoi o0macTd M ACATEIBHOCTH I10
COJICMCTBHUIO PA3BUTHI0 KOHKYpPEHIIMM Bbl mNpeamouynTaeTe MOJb30BATHCS H
noBepsieTe 0oJblie Bcero?», %

OTtBeThl CyOBEKTOB MPEANPUHUMATENLCKOW IEATEIbHOCTH Ha Bompoc: «OleHuTe,
nmoXkanyncra, Ha Bam B3risj, MONMHOTY pa3sMEMIEHHOM MHUHUCTEPCTBOM DKOHOMHUYECKOTO
pa3BUTHS, WHBECTULIMM, Typu3Ma W BHEIIHHUX cBsized OpeHOyprckoid oOnactu U
MYHUIUMNIATBHBIMH 00pa30BaHUAMHU MH(GOPMALIMK O COCTOSSHUM KOHKYPEHTHOM Cpelbl Ha
PBIHKAX TOBApOB, paboT u yciyr OpeHOyprckoi 00J1acTy U JeATETbHOCTH 10 COACHCTBUIO
Pa3BUTHIO KOHKYPEHIIMH?)» paclpeieUiInCh CIEeAYIOMUM 00pa3oM: 3HAUUTEIbHAsl 4acTh
PECIIOHJIEHTOB CUUTAET yIOBJIETBOPUTEIBHON WM CKOPEE YAOBIECTBOPUTEIBHOU MOIHOTY
pa3MelIeHHON MH(POPMAIMH 110 KPUTEPHUSIM, IEPEUNCICHHBIM Ha pPUCYHKE 42.

[TorpebuTenu mpu OTBETE HAa AHAJOTHUYHBIA BoOmpoc B OosbimuHCTBE (32,3 %)
CUMTAIOT TOJIHOTY Pa3MEIIEHHOM MHUHHCTEPCTBOM  HKOHOMHMYECKOIO  pPa3BUTHS,
MHBECTHUIINH, Typu3Ma U BHEIIHUX cBA3ell OpeHOyprckoi o0i1acTd M MyHULUTNAIbHBIMU
oOpa3zoBaHUsIMU MHGOPMALIMK O COCTOSHUM KOHKYPEHTHOH Cpellbl Ha phIHKaX TOBAapOB,
paboT u ycayr OpeHOyprckoil o0jgacTh U JEATEIBHOCTU IO COJACHCTBUIO PA3BUTHIO
KOHKYPEHIIUHU yJIOBJIETBOPUTEIILHON U CKOPEE YAOBIETBOPUTEIBHON (PUCYHOK 43).
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HeypoBsneTBoputensHO Cropee CKopee y0BNETBOPUTENBHO  YA0BNETBOPUTENBHO 3aTpyAHAOC OTBETUTL/MHE
HeyA,0BNeTBOPUTENbHO HWYEro He U3BECTHO O TaKoW
MHbopMaLun

B [locTynHOCTb MHGOPMaLLMKM O HOPMaTUBHOIM 6ase, cBA3aHHOM C BHeapeHUem CTaHAapTa B pernoHe
B [locTynHOCTb MHPOPMALMM O NepeyHe TOBaPHbIX PbIHKOB A/ COAENCTBUA PasBUTUIO KOHKYPEHLMK B peroHe

1 MpeaocTaBaeHne BO3MOKHOCTU MPOXOKAEHUA INEKTPOHHbIX aHKET, CBA3AHHbIX C OLLEeHKOW YA0BAETBOPEHHOCTU PECMNOHAEHTOB
COCTOAHMEM KOHKYPEHTHOI cpesbl pervoHa

H ObecneyeHne 4OCTYNHOCTU «AOPOXMHOMN KapTbl» pernoHa
M [locTynHOCTb MHGOPMALIMK O NPOBEAEHHbIX 06YYaLOLLIMX MEPONPUATUAX A8 OPraHOB MECTHOrO CaMOYNpPaBAeHUA permoHa

B [locTynHOCTb MHOPMALIMK O NPOBELEHHbIX MOHUTOPUHTAX B perMoHe U cGopMUPOBAHHOM eXKeroAHOM Aoknase]

Pucynok 42 — Pacnpenenenne 0TBETOB CyOBEKTOB MPEATPUHUMATEIBCKON NEeATEILHOCTH
Ha Bompoc: «OueHute, noxanyicra, Ha Baimn B3risia, NOJHOTY pa3MeElIEHHON
MUHHUCTEPCTBOM 3KOHOMHUYECKOTO Pa3BUTHSI, MHBECTULIMNA, TypU3Ma U BHEUIHUX
cBa3edl  OpeHOyprckoid  o0nacTu U MYHULMNAIBHBIMU  00pa30BaHUSAMHU
MH(pOpPMaLlUU O COCTOSIHUM KOHKYPEHTHOM Cpenibl Ha pbIHKaxX TOBapoB, paboT U
yciyr OpeHOyprckoil o0JacTH U AESITETbHOCTH MO COJEHCTBUIO Pa3BUTHUIO
KOHKYpeHIUu?», %
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KOHKYPEHTHO cpeapl permnoHa

MpepocTaBneHne BO3MOXKHOCTHU
NPOXOXAEHUNA 3NEKTPOHHbIX aHKeT,

N YpoBnetBopuTeNbHO

B CKopee ya0BNeTBOPUTENBHO

W CKopee Hey0BNEeTBOPUTENbHO
HeypnosnetsoputenibHO

H 3aTpyaHACh OTBETUTb/MHE HUYEro He M3BECTHO O TaKoW MHdopMaLmMm

Pucynox 43 — Pacnpenenenue oTBeTOB mnorpedurteneid Ha Bompoc: «OreHure,
nmoXanayihcra, Ha Bam B3MIAa, NOJHOTY pPa3MENIEHHOM MHWHUCTEPCTBOM
SKOHOMHUYECKOTO pa3BUTUSA, HWHBECTULIMWA, Typu3Ma W BHEIIHUX CBS3EH
OpeHOyprckoit 00J1acTd ¥ MyHUIIUNAIBHBIMU 00pa30BaHUAMHU WH(POpMALIHU O
COCTOSTHUM KOHKYPEHTHOW Cpellbl Ha pBhIHKax TOBapoB, padOT M yCIyr
OpeHOyprckoit 00macTd M ACATEIBHOCTH TI0 COACHCTBHIO  Pa3BHTHIO
KOHKypeHIuu?», %

MOHHMTOPHHT 1eATeJILHOCTH CY0ObEKTOB €CTeCTBEHHbBIX MOHOMOJINIA
Ha Teppuropun MO «ropoa Opendypr»

XapaKkTepUCTUKH yCIIyT CyOBEKTOB €CTECTBEHHBIX MOHOTIOIH I
B OpeHOyprckoil o0sacTu MO CpOKaM IMONYYSHHUS JOCTyla PEeCIOHACHTHI OICHHIIN
CIICAYIONIMM 00pa3oM (cM. pUCyHOK 44):

— BonocHab)keHue u BOJIOOTBENICHUS: OIICHKA «YJIOBJIETBOPUTEIILHO» cocTaBuia 56,1
%, OlleHKa «CcKopee ymoBieTBopuTenbHO» 28,1 % . B cpaBuenuun ¢ mpeapiaymmm 2020
roJIOM MO CPOKaM MOJy4YeHHUs JOCTyNa K BOJOCHAOXKEHUIO W BOJOOTBEICHUIO OIIEHKA
«YZOBJIETBOPUTENBHO» yBennuuiack Ha 1,9 %, oneHka «Ckopee yAOBIETBOPUTEIBHO»
HE3HAUYUTEITFHO CHU3UJIACH.

— BonmoouncTtka: oreHka «ymoBIeTBOpPUTENIbHO» cocTaBmia 49,1 %, orenka «ckopee
yaosieTBoputenabHo» 33,3 %. B cpaBHeHuu c¢ mpeasiaynuM 2020 roioM Mo cpokam
MOJIYYCHUS JTOCTYIa K BOJOOYHCTKE OIEHKA «YIOBJICTBOPHUTEIHLHO» YBEIWYWIach Ha 3,3
%, OIICHKA «CKOpPEEe yAOBIICTBOPUTEIIBHO» YyBeIU4IMiIach Ha 2 %.

— T'a3ocHabkeHue: oleHka «yaoBiaeTBoputeabHo» ¢ 50 % B 2020 rogy wumena
He3HauntenbHoe cHkenne 1m0 49,1 % B 2021 rony, T.e. Ha 0,9 %, a omeHka «ckopee
YIOBJIETBOPUTENIbHO» CHU3MIACh Ha 3,5 % u coctaBmiia 29,8 %. 3aTpyIHIIIUCH C OTBETOM
12,3 % (8 2020 roxy 8,3 %).

46



— DJeKTPOCHAOKEHUE: OIICHKAa «YyIOBIETBOPUTEIBHO» cocTaBmia 52,6 %, dtO
menbiie yeM B 2020 romy Ha 1,6 %, «ckopee yIOBJIETBOPUTEIHHO» YBEIUYMIACH
Ha 2,1 %. O1eHka «ckopee HeYJOBIETBOPUTEIHLHO» YBEINUMIach Ha 2,5 % B CpaBHEHUH C
npenpiaymuM nepuogaom (6,25 % B 2020 roxay).

— TennocHabxeHue: OlleHKa «yIOBJIETBOPUTEILHO» yBenuuuBaercs ¢ 41,7 % B 2020
rony (Ha 9,2 %) mo 50,9 % B 2021 romy, OIeHKa «CKOpEE YIOBIECTBOPHUTEIHHO)
cokparraercs Ha 3,5 %.

— TenedoHHas CBA3B: OLIEHKY «yAOBIETBOPUTENbHO» nocTaBmim 54,4 % (B 2020 roxy
58,33 %), o1ieHKy «ckopee ynoBieTBopuresbHo» — 35,1 % (B 2020 rony 31,25 %), ouieHKy
«ckopee HeyaoBiaeTBoputenbHo» — 3,5 % (B 2020 roay 2,08 %), 3aTpyIHHIUCH C OTBETOM
5,3 % pecrionnenToB. B nenoMm B cpaBHeHuu ¢ npenbiaymum 2020 rogoMm cyOBEKTHI
MpEANPUHUMATENCKON JEATEILHOCTH OIEHUIIN CPOKHU MOIYYSHHS JOCTYyNa K TeIe(pOHHOU
CBSI3U Ha TOM K€ YPOBHE.

B Y10BNETBOPUTENIBHO B CKopee ya0B/IeTBOPUTENBHO CKopee He y,0BNeTBOPUTENIBHO
B HeypnosnetBopuTeNbHO M 3aTpyaHAOCb OTBETUTb
Pucynok 44 — Pacnpenenenne OTBETOB IIPEACTABUTENEH OusHeca

M0 XapaKTEPUCTUKE YCIYyT CYOBEKTOB €CTECTBEHHBIX MOHOIOIUI
o cpokam nosyuyenust pocryna, 2021, %
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BozocHab:keHue, Bopgoouunctka [a3ocHabXeHne DneKkTpocHabxkeHue TennocHabxkeHne TenedoHHan cBA3b
BOAOOTBEAEHNE

B Yp0BneTBOpUTENbHO B Ckopee y0BNEeTBOPUTENBHO CKopee He yA0BNeTBOPUTE/NIbHO

B HeyposnetBopuTenbHO M 3aTpyaHACb OTBETUTD

Pucynok 45 — PacnpeneneHne OTBETOB NpeACTaBUTENICH Ou3HECAa MO XapaKTEPUCTHUKE

yCIIyT CyOBEKTOB €CTECTBEHHBIX MOHOIOJUM MO CpOKaM IOJy4YEHHUs JOCTYyIIa,
2020, %

[Tomassitoriee OOJTBITMHCTBO OIPOIICHHBIX «YJAOBIETBOPUTEIBHO» WM «CKOpee
YIOBIIETBOPUTEIHHOY OLICHUJIN YCIIyTH BOJIOCHA0XKEHUS, BOJOOTBEACHUS,
ra3ocHaOXKeHUsI, DJIGKTPOCHAOXKEHMS, TEIUIOCHAOXKEeHUsT U  TeleOHHON  CBs3U
0 CpOKaM TOJNlyd4eHUsi JocTyna (TMpOIEHT ONpOIICHHBIX BapeupyeT ot 78 %
1o 89,5 %).

ITo CJIO’KHOCTH (KOTMYECTBY) nporeayp MOAKITFOUCHHUS OIIEHKA
«YIOBJIETBOPUTEIBHO» YBEJIWYWJIACh MO BCEM HANpPaBJICHUSIM JI€ATEIIbHOCTH KpOMeE
ra3ocHaOkeHus (37ech cHKeHne Ha 9 %), anmekrpocHabxkenus (cHwkenue Ha 10,7 %),
TeriocHa0eHusl (CHIkKeHue Ha 2,8 %) B CpaBHEHUU C MPEIbIAYIIMM MEPUOJIOM, OLICHKA
«CKOpee YIOBJIETBOPUTEIHLHO» — yBeIWUWiach mo cpaBHeHuio ¢ 2020 romoMm mo BceM
HarpaBJeHUsIM, Kpome TeneoHHOM cBsa3u  (cHmwkenne Ha 2,1 %), oleHka
«HEYIOBJICTBOPUTEIBHO» — COKpPATUIAaCh (CM. pUCYHOK 46).

[lo xkpuTepurd CTOMMOCTH YCAYyr CyYOBEKTOB €CTECTBEHHBIX MOHOIIOIHIMA
B OpenOyprckoii ooOmactu (cM. pucyHku 47, 48): OlIEHKa «yJIOBJICTBOPHUTECIHHOY
YBEJIMYMIIACh IO BCEM HAINPABICHUSM JIESITEIILHOCTH B cpaBHEHUHU ¢ mpenpiayimm 2020
roJIoM, TaK JK€, KaK M OILIEHKa «CKOpE€ YIOBJIETBOPUTEIBHO» OCTajJach Ha YPOBHE
npeabiaymero. OLEHKH «CKOpee HEyAOBIETBOPUTEIBHO» UM HEYJOBJIETBOPUTEIHHO
ocrajacb Takol e, kak u B 2020 romy mo BCceM HampaBlEHUSAM, KpOMeE
AIEKTPOCHAOKEHUS.
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B HeynoBnetBopuTENbHO M 3aTpyaHACb OTBETUTD
PucyHnok 46 — Pacnpenenenue OTBETOB MPEIACTABUTENEH ousHeca
10 XapaKTEPUCTUKE YCIYT CYyObEKTOB €CTECTBEHHBIX MOHOMOJUMI MO CI0KHOCTH
(xonmmyecTBy) mporenyp noakioueHus, 2021 %
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N HeypoBneTBopuTeibHO W 3aTpyAHAOCL OTBETUTH
Pucynok 47 — Pacnpenenenne OTBETOB IIPEACTABUTENEN OusHeca
M0 XapaKTEPUCTUKE YCIYI CyObEKTOB €CTECTBEHHBIX MOHOMOJIUMN
1o crouMocty noakiaoueHus, 2021, %
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B Y[0BNETBOPUTENBHO B CKopee ygoBnetTBopuTenbHo M CKopee He y4,0B/NeTBOPUTENIbHO
N HeyaoBneTBOpUTENbHO W 3aTpyAHACL OTBETUTH
Pucynox 48 — Pacnipenenenne OTBETOB MpEe/ICTaBUTENCH ou3Heca

10 XapaKTEPUCTUKE YCIYT CyObEKTOB €CTECTBEHHBIX MOHOIIOIHI
1o croumoctu noaknrouenus, 2020, %
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[lo  croumocTH  TONKIIOYEHHS]  yCIyr  OONBIIMHCTBO  OIMPOIICHHBIX
NpeIIPUHAMATEICH yIOBICTBOPEHBI WM CKOpPEEe YAOBICTBOPEHBI HMX CTOMMOCTHIO:
ycnyru TenedonHoi cBs3u (84,2 %), BomocHaGkenue M BogooTBeneHue (80,7 %),
Bomoourctka (80,7 %), anekrpocHabxkenus (77,2 %), termwnocHabxenus (77,2 %) u
ycnyru razocuatxkenns (70,1 %).

OtBetsl Ha Bompoc. «C kakuMu TIpoOJIeMaMd BBl  CTOJIKHYJIHCH IIPH
B3aUMOJICHCTBUH C CYObEKTaAMH €CTECTBEHHBIX MOHOIIOHIA?» TPECTABICHBI Ha PUCYHKE

49.

Opyroe - 3,5

TpeboBaHue 3aKka3a HeobxoANMbIX paboT y - c3
NOAKOHTPO/IbHBIX KOMMEPUYECKUX CTPYKTYP !

Mpob6aembl ¢ 3aMmeHol NPUBOPOB y4yeTa _ 8,8

OTKas B yCTaHOBKe NpubopoB y4yeTa l 1,8

HaBA3blBaHWE AONO/IHUTENbHbIX YCNYT _ 10,5
B3vmaHue AononHUTENbHOW NAaTbl _ 8,8

Pucynox 49 — Pacnpenenenue oTBETOB IMpeacTaBuTeNe OuzHeca Ha Bompoc: «C KakuMu
npobiieMaMud BBl CTOJKHYJUCh  TNPU  B3aUMOJICHCTBUU
CyOBEKTaMH €CTECTBEHHBIX MOHOIIOIHNII?»

BOIBIIMHCTBO  PECMOHACHTOB HE  CTAJIKMBAIMCH ¢  TpoOJeMaMu  TIpH
B3aUMOJICCTBUH C CyOBEKTaMU €CTECTBEHHBIX MOHOIIOIHM, WM 3aTPYIHUINCH OTBETUTD
(38,6 % 1 36,8 % COOTBETCTBEHHO).

XapakTepuCTUKHU YCIYT MO TEXHUYECKOMY MPUCOSTUHEHUIO K CETSIM WHXKEHEPHO-
TEXHUYECKOTO O00eCreYeHus! B SJIEKTPOHHOM BHJIE, OKa3bIBAEMBIX PECYPCOCHAOKAIOIIUMHU
OpraHu3alMsIMU U CYObEKTaMHU €CTECTBEHHBIX MOHOMOIMN B OpeHOyprckoi 06yacTu 1mo
KpUTEPHUSM KaueCTBO U YPOBEHb I1€H, IIPEICTaBlIeHbI Ha pucyHkax 50, 51.
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BoaocHabrkeHue, la30cHabXeHue DNeKTpOoCHabKeHne TennocHabxxeHne
BOA0O0TBEAEHNE

H Y40BNeTBOPUTENBHO H CKopee y40BNeTBOPUTE/IbHO

1 Ckopee He y,0BNeTBOPUTE/IbHO [ He yA0BNETBOPUTENBHO

Pucynok 50 — Pacnpenenenue oTBETOB IpencTaBuTeneil OnsHeca Ha Bompoc: «OneHure
XapaKTePUCTHKH yCIAyr IO TEXHUYECKOMY TPUCOCIUHEHUIO K CEeTsIM
WH)XCHEPHO-TEXHUUYECKOTO 00€CIeYeHHsI B 3JEKTPOHHOM BHUJE, OKa3bIBAEMBIX
PECYPCOCHAOXKAIOMIMMU ~ OpTaHM3allMsIMH M CYOBEKTaMH  €CTECTBEHHBIX
MoHONoJaui B OpeHOyprckoit 001acTy o KPUTEPUIO KaYECTBA», Yo

bonbmas dvacte mnpencraButeneit OuszHeca (ot 43,9 % 46,5 %) olueHuBaOT
MOJIO’KUTEIBHO KaueCTBO YCIYT MO MPUCOECAMHEHUIO K CETSAM MH)KEHEPHO-TEXHUUYECKOTO
o0ecrieyeHHUss B DJIGKTPOHHOM  BMJI€,  OKa3bIBa€MBIX  PECYpPCOCHAOKAIOLUIUMU
OpraHu3alusIMHU U CyOBEKTaMU €CTECTBEHHBIX MOHOIONINN B OpeHOyprckoit 001acTH.

Bonblile TOJOBUHBI ONpAalIMBAEMBIX CUYUTAET YIOBIETBOPUTEIBHBIM KaueCTBO
YCIYyTU B 3JEKTPOHHOM BHJI€ IO TEXHMYECKOMY IMPHUCOCIUHEHHIO K BOJOCHA0XKEHHIO,
BOJIOOTBE/IEHNIO U BojoouucTtke (56,1 % u 52,6 % coorBercrBeHHo). [IpakTruecku Ha
OJTHOM YypOBHE OIICHKa YAOBJIETBOPUTEIBHO IO TEXHUYECKOMY TMPUCOCTUHEHHIO K
aNleKTpocHaOXkeHn0 W temiocHabxkennto (49,1% u 474 %). B cpemnem 51,3 %
PECTIOHACHTOB CYHTAIOT KAdeCTBO YCIAYr MO TEXHMYECKOMY MPHUCOCAMHEHHIO K CETSIM
WH)XCHEPHO-TEXHUUECKOTO oOecreyeHnst yIOBIEeTBOpUTENbHBIM, 38,2 % — ckopee
ynosierBoputenbubivM, 10,1 % - ckopee He  yAOBIETBOPUTEIBHBIM,  HE
ynoBieTBopuTenbHBIM — 0,4,

49,1 47,4
40,4 40,4
36,87 ’
33,3 31,6 29,8
21,1
15,8 12,3 15,8

BopocHabkeHue, la3o0cHabXeHue dNeKTpocHabKeHune TennocHabkeHne
BOAOOTBeAeHMe

M YA0BNEeTBOPUTENbHO M CKopee yA0BNeTBOPUTENBHO

B CKopee He yA0BNETBOPUTENLHO M He yA0BAETBOPUTENBHO

Pucynok 51 — Pacnpenenenue oTBETOB IMpeacTaBuTeNei OusHeca Ha Bompoc: «OLeHuTe
XapaKTEpUCTUKA YCIyI IO TEXHUYECKOMY IIPUCOCAMHEHHUID K CEeTAM
MH)KEHEPHO-TEXHUYECKOTO 00€CIEeYeHNsI B 3JIEKTPOHHOM BHJE, OKa3bIBAEMbIX
PECYPCOCHA0XKAIOIMMMU ~ OpraHM3alMsIMH M CYOBEKTaMH  €CTECTBEHHBIX

MoHomoui B OpeHOyprckoit 001acTu 1o YpOBHIO 1IeH», %o
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Boubast yacth pecrionieHToB (0T 36 % 10 41 %) cunTaroT ypOBEHD 1IEH HA YCIYTH
CyOBEKTOB  €CTECTBCHHBIX  MOHOIIOJIMHA  YJOBIICTBOPUTEIBHBIM WM  CKOpee
yIIOBIETBOPUTENIbHBIM. bounbiiasg yacte pecrnongeHToB (44,3 %) cuuTaeTr ckopee
yIIOBJICTBOPUTEILHBIM YPOBEHb IIEH Ha YCIYTd MO TEXHUYECKOMY MPUCOCAMHECHUIO K
CeTSAM WH)KEHEPHO-TEXHUYECKOro obecnedyeHus, 32,9 — yaoBIeTBOpUTEIbHBIM, 16,2 % —
CKOpee HEYIOBICTBOPUTEIBHBIM, 6,6 % — HE YIOBIETBOPUTEIHHBIM.

Lpyroe 0,0

Co Bcemu nepeyncieHHbIMU UCKPUMUHALMOHHBIMMU
ycnoBuamu

AKTbl OpraHoB rocy4apCTBeHHOM BAacTN CyObeKToB _ 105
Poccuiickoi Pepepaumm, KoTopbie BBOAAT... !

Mpoaarka ToBapa TO/IbKO B ONpeaesieHHOM - 53
aCCoOPTMMEHTE, MPOAAXKE B HarpysKy, pasHble... !

LleHoBaA gUCKpMMUHALNA - 5,3

OTCyTCTBME OpraHM3aLun U NPOBEeAEHUS TOProB Ha I 18
NPaBo 3aK/IDYEHMS JOTOBOPOB B C/yYasX, Koraa... !

Her [ 404
satpyarnocs otservt [ 386

m Pagl

Pucynok 52 — PacnpenencHue oTBETOB MpeAnpHHUMAaTENed Ha BoOmpoc: «CTaaKWBaICh
JU BBl C JUCKPUMHUHAIIMOHHBIMHU YCIIOBHSIMU JIOCTyla Ha TOBApPHBIA PBIHOK,
OCHOBHOM Jtst OU3HEca, KOTophiid Bel ipeactasisieTe?», %

[Ipu otBere Ha Bompoc: «CTalKUBaIUCh JH Bbl C JOUCKPUMHHAIMOHHBIMU
YCIOBUSIMU JIOCTyIla Ha TOBapHBIM PHIHOK, OCHOBHOW [jIsi OW3Heca, KOTOpbId Bbi
npeacrasisere?», 40,4 % ompomeHHBIX HE CTATKUBAIMCH C NUCKPUMHUHAIIUEH OTBETHIIH
«uer», 38,6 % — zarpyaHwimch oTBeTuTh, 10,5 % — aKkThl OpraHoB TroCyAapCTBEHHOM
BIIaCTH CyOBekTOB P®, KOTOpBIE BBOAAT OTPAaHUYCHUS B OTHOIICHUH CO3JaHUS
XO3IUCTBYIOIIUX CYOBEKTOB, OCYIIECTBICHUS MU OTJEIBHBIX BUIOB JAesaTesbHOCTH 5,3 %
— IpoJlaXka ToBapa TOJIBKO B ONpEEIEHHOM aCCOPTUMEHTE, MPOJIaXKe B Harpy3Ke, pa3sHbie
yCJIOBUS TOCTaBKH, 5,3 % — neHoBas nuckpumuHanus; 1,8 % — oTcyTcTBUE OpraHu3aluu
MPOBEJICHUsI TOPrOB Ha MPaBO 3aKIOYEHUs JOTOBOPOB B  ClydasX, Korja
3aKOHOJIATEIBCTBO TPEOYET UX.

JluHaMuKa XapaKTEPUCTHUK YCIYyr IO TEXHUYECKOMY MPHUCOCIMHEHUIO K CETSIM
WHXEHEPHO-TEXHUYECKOTO  OOECredeHusi B DJIEKTPOHHOM  BHJE, OKa3bIBAEMBIX
PECYPCOCHAOKAIOIIMMHI OPTaHU3ANMSIMU U CYOBEKTaMU €CTECTBEHHBIX MOHOIOJINN B
Openbyprckoit o6yacTv 3a ocieHrue 3 To/1a 0 Ka4eCTBY M YPOBHIO II€H MPECTaBICHA
Ha pucyHkax 53 u 54.
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AHanmu3upysi TOJy4YEHHBIE pe3yJabTaThl MOXKHO CKa3aTh, 4TO OOJbINas YacTb
MpecTaBUTENe OU3HEC-COO0IIeCTBA CYUTAIOT, YTO 3a MOCIEHUE 3 T0Jla KAYeCTBO yCIyT
M0 TEXHUYECKOMY MPHUCOCIMHEHUIO K CETSAM HH)XEHEPHO-TEXHHUYECKOTrOo OOecleueHus B
AJIEKTPOHHOM BHU/IE, OKa3bIBAEMBIX PECYPCOCHAOXKAIOITMMHU OPraHU3alUIMHU U CYObeKTaMuU
€CTECTBEHHBIX MOHOIOJIUI HEe n3MeHmIoch (48,7 %). 30,3 % pecrnoHIeHTOB CYMTAIOT, YTO
KaueCTBO BBIIICONMUCAHHBIX YCIYT yIydmuiaoch v 21,1 % — 4ro kauecTBO yXyaIIUIOCh.

50,9

47,4 49,1 47,4

B Ynydwunocb M Yxyawunocs M He nsmeHunocb

Pucynok 53 — Pacnpenenenue oTBETOB IpennpuHUMareaeii Ha Bompoc: «OIeHnTe, Kak
U3MEHWINCh XApPAKTEPUCTUKH YCIYyT MO TEXHUYECKOMY MPHUCOCIUHEHHUIO
K CeTSIM MHXEHEPHO-TEXHUYECKOro OOecrneyeHus B DJIEKTPOHHOM BHJE,
OKa3bIBAEMBIX  PECYpCOCHAOKAIONIMMHU  OpPTaHM3alMsIMU U CYyOBbEKTaMH
€CTECTBEHHbIX MOHOINOJHMI B OpeHOyprckoil obsactu 3a mocienHue 3 roja
10 KauecTBy», %o

78,9 78,9 77,2 75,4
14’0 15,8 17,5 1913
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B YBennumnca M CHusmnca M He usmeHunca

Pucynok 54 — Pacnpenenenuie oTBETOB NpearipuHuMaTeseil Ha Borpoc: «OLeHuTe, Kak
M3MEHUWIINCh XApAKTEPUCTUKU YCAYT MO TEXHUYECKOMY MPHUCOECIUHEHUIO
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K CeTAM WHXEHEPHO-TEXHUYECKOTO OOeCIeueHnuss B DJICKTPOHHOM BUJIE,
OKa3bIBA€MBIX  PECYPCOCHAOXKAIOIMIMMHU  OpraHu3allusIMH U CyObEeKTaMH
€CTEeCTBEHHBIX MOHOIOJIMM B OpeHOYPrcKON 00JacTH 3a IMocieaHue 3 roja mo
YPOBHIO LIEH», %o

PocTt ypoBHS 1leH Ha YCIyrM IO TEXHMYECKOMY IPHCOEAMHEHUIO K CETSIM
MH)XCHEPHO-TEXHUUYECKOTO O0ecreueHusl B IJIEKTPOHHOM BHUE 3a MocieAHue 3 roja
orMmeTrii 77,6 % peCOHIEHTOB, OTCYTCTBUE U3MEeHEeHHH — 16,7 %, cHmkeHune — 5,7 %.

[Tomasmsiroriiee OONBIIMHCTBO TpeacTaButeneii ousneca (80,7 %) He oOparmmanuce B
KOHTPOJIbHO-HA/I30pHBIE OpPTaHbl ¢ jkajo0aMy B 3aIIUTy MpaB NpeAIpUHUMATENCH U
YCTPAaHCHUW aIMUHHCTPATUBHBIX 0aphepoOB B TEUCHHE TMOCICTHUX 3 JeT (PUCYHOK 55).
7 % o0paTuBIIUXCS B BBILICYKa3aHHBIC OPTaHbI YIaJ0Ch OTCTOSTH CBOM IMPaBa U CTOJIBKO
e 0OpaTHBIIMUXCS HE CMOTJIM PEIIUTh CBOM BOIIPOC C IOMOIIbIO KOHTPOIHHO-HAA30PHBIX
opraHoB. 5,3 % pecCHnoHAEHTOB YJajoCh YacTUYHO OTCTOSITh CBOM TmpaBa, y 1,8 %
PECIOHAECHTOB, OOpaTUBIIMXCS B KOHTPOJIbHO-HAJ30pHBIE OpraHbl, BONPOC 3aBUC Ha
paccMOTpEeHUU

= [la, He yA4an0Cb OTCTOATL CBOM Npasa
= [1a, 4aCTMYHO y4an0Ch OTCTOATb CBOM NpaBa

[a, NONHOCTbIO yAaN0oCh OTCTOATL CBOM NpaBa

= [la, BONPOC 3aBUC Ha PACCMOTPEHUM

u HeT

Pucynok 55 — Pacnpenenenne oOTBETOB TpeicCTaBUTENedl Ou3Heca Ha BOMPOC:
«O0pamanuch 11 Bbl B KOHTPOJIBHO-HAI30PHBIE OPTaHbl C Kalo0aMu B 3aIUTY
paB MpeANpUHUMATENed M YCTPAHEHUM aJMUHHCTPAaTHUBHBIX OapbepoB 3a
nociiequue 3 roxa?», %

[Toxoskas cuTyalusi CIOXKUIACh B MPOLIEAIIEM o1y ¢ OOpallleHUsIMU B HaJ30pHbIE
OpraHbl 3a 3allUTON MpaB MoTpedutesneit (pucyHok 56). bombimas 4acTh peCroOHICHTOB
(87,2 %) me oOparmianuch B Hag3opHbie opranbl. 4,4 % — oOpaliaanch, HE YIal0Ch
OTCTOSITH CBOU TpaBa, 3,5 % — oOpalaiich, YaCTUYHO YAAJIOCh OTCTOATH CBOM MpaBa, 2 %
MOTPeOUTENCH TOTHOCTHIO OTCTOSUTA CBOM TIpaBa, 1,8 % — oOparianmuch, HO «BOTPOC 3aBUC
Ha PacCMOTPEHUM.
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[a, Bonpoc 3aBUC Ha PpacCMOTPEHUN I 1,8

[a, NoNHOCTbIO YAAN0Ch OTCTOATL CBOU
npasa

[a, 4acTMYHO yAanocb OTCTOATb CBOM Npasa I 3,5
[a, He yaanocb oTCTOATL CBOM Npasa I 4,4

Pucynoxk 56 — Pacrnipesenenue oTBeTOB notpeduresneit Ha Bonpoc: «Obpamanucs jau Bel B
OTYETHOM TO/ly B HQJA30PHBIC OpPraHbl 3a 3allUTON MpaB norpedureneii?», %

He 6b110 06paleHuit 66,7
OpraHbl MeCTHOro camoynpas/iieHua 3,5
[ocypapcTBeHHble opraHbl BAacTU 1,8

Ynpasneuune ®egepansHoii... [l 3,5
O6utectseHHble opranusaumn [l 5,3

AnnapaT YNo/IHOMOYEHHOro no 3awuTe... | 1,8
Mpokypatypa (| 1,8

Cya [N 123

Pucynox 57 — Pacnpenenenue OTBETOB MpeanpuHUMAaTenel Ha Bompoc: «B kakue
KOHTPOJILHO-HAI30pHbIE OpraHbl Bl oOpamanuck ¢ kamobamu B 3alIuTy TpaB
MpeANpPUHUMATENIEH U YCTPAaHCHUH aIMUHUCTPATUBHBIX OApbepOB 3a MOCIIETHHE
3 roma?», %

bonee 60 % mnpeanpuHMMarenel mpu OTBETE Ha Bompoc «B Kakuhe KOHTPOJIbHO-
HAJ30pHBIE OpraHbl Bel oOpamanuck ¢ kanobamu B 3allUTy MpaB MpeAnpUHUMATENCH
Y YCTpPAaHCHUHU aJIMUHUCTPATUBHBIX OaphepoB 3a mocieaHue 3 roja?» BeIOpaaud BapuaHT
«He 0bU10 oOpareHuit». 12,3 % obpamamucsk B cya, 5,3 % B 0011eCTBEHHBIE OpraHU3alliu,
3,5 % oOpamaiuce B OpraHbl MECTHOTO camMmoympasiieHus, 3,5 % — B YmnpamieHue
®denepalibHOM  aHTUMOHOIONBHON CiykObl 1o OpenOyprckoit obmactu, 1,8 % —
B TOCyJIapCTBeHHbIE opranbl Biact, 1,8 % — B mpokyparypy, u 1,8 % obOpamanuck
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B AmnmapaT YNOJIHOMOYEHHOTO MO 3alluTe TNpaB npeanpunumareneid B OpeHOyprckoun
obiactu (pucyHok 57).

Opyroe 0,2

Her N 86,6

O6uecTBO 3alWNTbI NpaB noTpebutenen . 5,7

YnpasneHue PocnotpebHaasopa no . 37
OpeHbyprckoi obnactm !

YnpasneHve ®PenepanbHON aHTUMOHOMOBHOM B 2s
cnyx6bl no OpeHbyprckoi obnactu !

Mpokypatypa, YMBA [l 5,3
OpraHbl mectHoro camoynpasneqvs [l 5,3

FocypapcteeHHble oprambi snactn [l 4,4

Pucynok 58 — Pacnpenenenue oTBEeTOB MmoTpeOUTENeil Ha Bompoc: «B kakue Haa30pHbIE

opraHbl B OTYETHOM rojay Bbl oOparanuch 3a 3auToi mpaB norpedurtencii?,
%

bonpmas dacte ompomeHHBIX mOTpeOuTeneit (86,6 %) B oOTYeTHOM Tromy
He oOpaimanach B HaA30pHBIE opranHbl. B OOmiecTBo 3ammMThl MpaB mnoTpeduTenen
obopamanmuce 5,7 % pecnonaeHTtoB, 5,3 % oOpamanich B OpPraHbl MECTHOTO
camoynpasnenus, 5,3 % — B npokypatypy u YMBJ/I, 4,4 % — B rocy1apcTBEHHbIE OpTaHbI
Bnacta, 3,7 % — B Ympasnenue PociorpeOnamazopa no OpenOyprckoit obmactu, 2,8 % —
B YOAC no Openbyprckoit 001acT (pucyHok 58).

MOHMTOPHHT TOCTYNIHOCTH GUHAHCOBBIX YCJIYT
U YAOBJICTBOPEHHOCTH Cy0ObEKTOB NPEANPUHUMATEIHCKON A TEJIbHOCTH
U noTpeduTesIeil TOBAPOB M YCJIYT B cepe PUMHAHCOBBIX YCJIOYT

B otuerHOM romy mpencraBuTenu Ou3HECA W3 JOCTYNMHBIX (DMHAHCOBBIX YCIYT
(memo3uTHBIC OMEpaluK) MNPEANOYUTAIN HCIOJIb30BaTh OaHKOBCKMM Bkjiaa. He
MCIIOJIH30BAJIMCh COBCEM WJIM HEJOCTATOYHO AaKTHUBHO Takue (DMHAHCOBBIE YCIYTH Kak:
OpOKEepCKUI CUeT; BIOXKCHHE CPEACTB B MAaeBOM MHBECTHUIMOHHBIN (GoHa (pucyHok 59).
B cpennem 67,8 % npennpuHumaTesieil B OTYSTHOM IOy HE MOJIb30BAUCH (PUHAHCOBBIMU
yCIIyramu.
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H MimeeTca celtyac

B He nmeeTca ceilyac, HO UCNOb30BasCA 3a NocnegHue 12 mecaues
B He ncnonb3osasnca 3a nocnegHue 12 mecaues

Pucynok 59 — Pacnpenenenne orBeToB Ha Bompoc «KakuMHM U3 NEPEYUCIEHHBIX

¢buHAHCOBBIX TIPOAYKTOB (yciyr) Bsel mosp3oBamuch 3a mociemanue 12
MecsneB?», %

[IpuyuHbI, O KOTOPHIM  OOJIBIIMHCTBO (PMHAHCOBBIX YCIYr (MO JAETO3WTHBIM
orieparusiM) HE HCIOJb30BAIUCh CYOBCKTAMHU NPEANPHUHUMATEIBCKON JeSTEIbHOCTH,
npeacTaBiieHbl Ha pucyHke 60. OCHOBHas MPUYKHA, KOTOPYIO yKa3aau MpeAIpUHUMATEIIH,
ATO HEJAOCTATOK CBOOOJHBIX JAEHEXKHBIX cpelncTB (35,1 % ompomenHsix). Crnemyroias mo
ynoMuHanuio npuunHa (8,8 %) — ucnoibp3oBaHWE YCAYTH JAPYTHMMH YJICHAMH CEMBH.
Taxke ObUM BBIOpAaHBl TakW€ BapHaHThI, KakK: MCHOJIB3YIO JPYTrU€ CIOCOOBI st
pa3MenieHus CBOOOJHBIX JACHEXKHBIX CPEACTB (MOKyNKa HEIBMXKHUMOCTH, YKpaIllCHHM,
anTukBapuara) — 5,3 %; HemoBepue (MHAHCOBBIM OPTaHU3AIMIM B JJOCTATOYHOU CTETICHH,
9TOOBI pa3MeINiaTh B HUX JCHEXKHBIC cpeacTBa — 3,5 %; mpeaaracmasi MpoIeHTHAS CTaBKa
ciumkoM Huskas — 1,8 %.

Lpyroe 0,0

[aHHbIMW yCyramu y»ke Nonb3yoTcsa gpyrue

o 8,8
Y/ieHbl MOeW CeEMbM

Mcnonbayto apyrue cnocobbl pasmelLeHms - 53
cBO6OAHbIX AEHEXKHbIX CPEACTB... !

fl He foBepAD GMHAHCOBLIM OPraHM3auUnAM B

o 3,5
[0CTaTOYHOM CTeneHu, YTobbl pasmeLLaThb B... !

MNpepnaraemasa NPOLEHTHAA CTaBKa C/AULLKOM I 18
HW3KasA (417 NPOAYKTOB C NPOLLEHTHbIM...

OTaeneHna GUHAHCOBbIX OPraHM3aLnit I 18
HAXo4ATCA C/IMLLKOM [3A/IeKO OT MeHS

Pucynok 60 — Pacnpenenenue orBetoB Ha Bompoc: «Eciu Bbl He mMojap30BaiucCh 3a
nocieaHue 12 mecsueB HU OJHUM W3 MEPEUNCIICHHBIX B MPEABIAYIIEM BOIPOCE
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MPOAYKTOB, OTMETHTE BBICKA3bIBAHUS, KOTOPHIE OMNHUCHIBAIOT MNPUUYUHY
oTcyTcTBUS Y Bac 3Tux npoaykToB?

87,7 87,7 87,7 89,5 91,2 87,7 87,7
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14,9 19,3
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6aHke
KpeauTHOM KapTe

3aiMOM

3aimom

FIBﬂFHOUJ,MﬁCﬂ OHNaNH-3aMmom

MHOOPMALMOHHO-
TENEKOMMYHMUKALMOHHOM CeTH...

OHnaitH-3aem B KpeaUTHOM
Kooneparvse

OHNaWH-KpeauTomM
noTpebuTenbCcKoM KoonepaTtuse
MHoW 3aeM B KpeaUTHOM

OHnaiH-KpeauT B HaHKe (gorosop
3aK/IH0YEH C UCMO/b30BaHUEM
noTpebuTeNbCKOM KoonepaTvee, He

TENEKOMMYHUKALMOHHOU CETMU...
MNH-33aeM B CE/IbCKOXO3AUCTBEHHOM
KpeauTHoOm I'IOTpeﬁMTeﬂbCKOM
N 3aeM B Ce/1IbCKOXO3ANCTBEHHOM
KpeauTHoOm I'IOTpeﬁMTeﬂbCKOM
KoonepaTtuse, He ABIAOWMNNCA OHIAUH-

n Kpegut B

OHNaiH-3aem B MMKpOPUHAHCOBOW

Mcnonb3oBaHue KpeauTHOro AMMUTa No
opraHu3saumu (4OroBop 3aK/I0UeH ¢
MCMONb30BaHNEM MHGOPMALIMOHHO
MHo 3aem B MMKPODUHAHCOBOM

opraHM3aLmm, He ABAAIOLMIACA OHAANH

NHo
OHna
UHo

B NmeeTca cet

£

ac
B He nmeertca ceﬁqac, HO MCMoNb30BascA 3a nocneaHne 12 mecaues

M He ncnonb3osasnca 3a nocneaHue 12 mecaues

Pucynok 61 — Pacnpenenenne otrBeToB Ha Bompoc: «Kakumu u3 mnepedncieHHBIX
¢buHaHCOBBIX TpoAykToB (ycimyr) Bsl monp3oBamuck 3a mocnennue 12
MecsneB?», %

Ha pucynke 61 npencraBieHsl OTBETHI NpeaNIpuHUMAaTeseil Ha Bonpoc «Kakumu u3
MEePEYHCIICHHbIX (PMHAHCOBBIX MPOAYKTOB (ycnmyr) Bel mosb3oBanuch 3a mocinegHue 12
MecaLeB?» (1moa (UHaAHCOBBIMH YCIIyTaMu MOIPa3yMEBAIMCh KPEUTHBIE ONEpaIin).

B 2021 romy OompmmHCTBO mpeanpuHumareneii (B cpemnem 83,9 %) He
MOJIb30BAJIMCH 3a TmocienHue 12 wecsueB (PUHAHCOBBIMH YCIyraMu (KpeauTHBIE
onepauuu). IlpennpuHuMarenu B OCHOBHOM IOJIb30BAJIUCh KPEAUTOM B OaHKe, He
SBISIOIIMMCS OHIaiH-kpeautoM (21,1 %); 19,3 % ucnoap30Baau KPEIUTHBIN JTUMHT I10
KPEAUTHON KapTe; OHJAMH-KpeOuT B OaHKe (JIOTOBOP 3aKIIOUEH C HUCIHOJIb30BaHUEM
MH(POPMALIMOHHO-TEICKOMMYHUKAIMOHHON ~ cetu  "MHTepHer", cymMma  Kpenura
Mpe0CTaBlIeHa TOJIydaTento (PMHAHCOBOW yCIyTH B O€3HAIMYHOUN (popMe) MCTIOIB30BaAIIN
14,0 % pecnoHaeHTOB.
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Opyroe 1,8

fl He yBepeH B TEXHUYECKOM 6e30NacCHOCTU OHIANH-

o 3,5
CepBUCOB GpMHAHCOBbLIX OPraHU3aLuii ’

A He o6nap,aro HaBbIKaMW UCMO/Ib30BaHMA OHNANH-

o 1,8
cepsucos ¢I/IHaHCOBbIX opraHunsauunun ona... !

Kpeant/3aem opopmneH Ha Apyrux Y4neHoB moel
cembu

Mcnonbsyto apyrne cnocobbl NOAYYUTL 3aeM _ 18
(HedbopmanbHble UCTOUHUKM (pOAHbIE U APY3bA),... !
Y MeHs HeT HeoBX0AMMbIX AOKYMEHTOB (NacnopT

WAV MHOWN AOKYMEHT, YA0CTOBEPAIOLLMIA...

A1 He poBepAalo GMHAHCOBLIM OPraHU3aLUAM B
[0CTaTOYHOM cTeneHu, YTobbl MPUBAEKATb Y HUX...

MpoueHTHaA cTaBKa C/IMLLKOM BbICOKasA, Al He _ 18
posepsto GMHAHCOBbIM OPraHM3aLMAM B... !

OTneneHna GUHAHCOBbIX OPraHM3aLnin HaxoaATcA _ 18
’

CIMWIKOM Aanieko OT MeHA
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Pucynok 62 — Pacnpenenenune oTBeToB Ha Bompoc: «Ecimu Bwl He monp3oBanuch 3a
nocyenHrue 12 MecsueB HU OJHUM U3 IEPEYNCIECHHBIX B MPEIBIIYIIEM BOIIPOCE
IIPOAYKTOB, OTMETHTE BBICKA3bIBAHUs, KOTOPHIE ONUCHIBAIOT IPUYUHY
OTCYTCTBUS y Bac 3TUX MPOAYKTOB?», %o

[TpuunHbBI, MO KOTOPHIM NpPENCTaBUTENN OW3Heca He mojb3oBanuch B 2021 romy
(bMHAHCOBBIMU TIPOAYKTaMU (TI0 KPEAUTHBIM ONEPAIMsAM) MPECTABICHbl Ha PUCYHKE 62.
Bonbmast wacte pecrionneHTOB (5,3 %) «HE IOBEpSAIOT (UHAHCOBBIM OPTaHU3AIMSIM
B JIOCTATOYHOM CTEMEHHW, 4YTOOBI MPHUBIECKATh y HHUX JEHEXHbIe cpeAcTBa». 3,5 %
PECTIOH/ICHTOB, HE HCIIOJIb30BaBIIME ()MHAHCOBBIE YCIYTH, OTMETHIM TMPUYUHY
HEYBEPEHHOCTH B TEXHUYECKON O€30MacCHOCTM  OHJIAWH-CEPBUCOB  (DMHAHCOBBIX
OpraHu3alyi.

[TomoBuHa onpomieHHBIX (51,3 %) B OTYETHOM TOAY MOJIB30BATKMCH TUCTAHIIMOHHBIM
J0CTYyIIOM K OaHKOBCKOMY c4YeTy, u3 H#uX: 63,2 % WCIonbh30Badd JICHEKHBIC
MIEPEBOJIBI/TIIIATEKHU Yepe3 MHTEPHET-0aHK C TIOMOIIBIO0 CTAIlMOHAPHOTO KOMIIbIOTEpa WU
HOyTOYKa (uepe3 Opaysep), 54,4 % — neHeKHbIe MEePEBOABI/TIIATEKH Yepe3 MOOMITHHBIH
0aHK ¢ MOMOIIBIO CIIEIUATEHOTO MOOMIIBHOTO MPUJIOKEHUS (MIPOTpaMMBbI) 1Jisi cMapThoHa
nnn  1oanmera, 50,9 % — JeHeXHbIE TEPEBOABI/TUIATSIKH UYepe3 HMHTEPHET-OaHK
C TIOMOIIBIO TIIaHIIeTa Wi cmaptdona, 36,8 % — meHexHbIe TMEPEeBOIBI/TUIATEKN Yepes3
MOOWJIBHBI OaHK MOCPEICTBOM COOOIIEHUI C HCTIOJIB30BaHHEM MOOWIIBLHOTO TeledoHa
C TIOMOIIBIO OTIPABKUA CMC-COOOIIEHUH HA KOPOTKHUI HOMEp (PUCYHOK 63).
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Pucynok 63 — Pacnipenenenue otBeToB Ha Borpoc: «llonp3oBanuck 1 Bel caenyrommmu
TUMAMH JUCTAaHIIMOHHOIO J0CTyna K OaHKOBCKOMY CYETY (pacye€THOMY CYETY,
CYETy IO BKJIAAy, CUETY IIaTEKHOU KapThl) 3a nocineanue 12 mecsaues?», %

Opyroe | 0,0
Al He 06N1aAat0 HaBbIKAaMU UCMOb30BaHUA TaKMUX _ 38
TEXHO/I0TUM !
Al He yBepeH B 6€30NaCHOCTU MHTEPHET-CEPBUCOB 10,5

Y MeHA OTCyTCTBYET BO3MOXKHOCb MHTEPHET-
NOAKAOYEHUA UIN KQYECTBO MHTEPHETA He 0,0
No3BONAET NONYYUTb ANCTAHLMOHHBINA A0CTYN K...

Y MeHs HeT KoMMbloTepa, HOYTOYKa, NNaHLWETa,

cmapTtdoHa 0,0

Pucynok 64 — Pacnpenenenue orBetoB Ha Bompoc: «Eciaum Bel He monb3oBamuch 3a
nocyieHue 12 MecsileB HU OJIHUM W3 MEPEYUCICHHBIX B MPEIBIIYIIIEM BOMPOCE
TUTIOB JWCTAHIIMOHHOTO JOCTyNa K OaHKOBCKOMY CYETYy (pacyeTHOMY CUETY,
CYETy MO BKJIaAy, CUETY IIJIATEKHON KapThl), OTMETHTE BBHICKA3bIBAHUS, KOTOPHIC
ONHUCHIBAIOT TPUYMHY OTCYTCTBHSI y Bac OTUX THUIIOB JAUCTAHIIMOHHOIO
n0CTymna?

OCHOBHBIMU TMPUYMHAMH, TIO KOTOPBIM MPEANPHHUMATEIN HE T0JIh30BAIUCH
JMCTAHIIMOHHBIM JIOCTYIIOM K OaHKOBCKOMY cueTy (pucyHok 64) 10,5 % omporieHHbIX
yKa3ajii, YTO OHM HE YBEpEHbI B 0€30MaCHOCTH MHTEpHET-cepBUCcOB, 8,8 % He obnanaror
HaBBIKAMU UCIIOJIb30BAHUS TAKUX TEXHOJIOTHH.

Y 1oBIeTBOPEHHOCTh  paboToii/cepBrCOM  (DMHAHCOBBIX  OpraHW3aluid  TpHU
o(OpMIIEHUN W/UIM UCTOIB30BaHUU (DUHAHCOBBIX YCIYT WM B JIOOBIX IPYTHX CIydasx
MIPEICTAaBJICHA Ha PUCYHKE 65.
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H MonHocTbio HE yaosneTsopeH(-a) B Cropee HE yaosneTtBopeH(a)
Ckopee yaosneTsopeH(-a) M [MoNHOCTbIO YAoBAeTBOpeH(-a)

H He ctankneancs(-nacb)
Pucynok 65 — YaoBneTBopeHHOCTh paboTOl/cepBUCOM (PMHAHCOBBIX OpPTaHM3AIMN MPU
o(OpMIIEHUN W/WIIA UCHOJB30BaHNUU (PMHAHCOBBIX YCIYT WM B JIIOOBIX JAPYTUX
cinyvasx, %

B cpennem 41 % npeanpuHumartesieid He CTATKUBAIUCh C pabOTOM (PUHAHCOBBIX
opranuzanuii (0aHKH, MHUKPO(PUHAHCOBBIC OPTaHM3ALUU, KPEIUTHBIE MOTPEOUTEIHCKUE
KOOTIEPAaTUBBI, JIOMOApAbl, CYOBEKTHI CTPAaxOBOTO JieJa, CEIbCKOXO035iCTBCHHbBIC
KPEIUTHBIC TIOTPEOUTEIBCKHNE KOOIEPaTUBbI, HETOCYAapCTBCHHBIC TMEHCHOHHBIE (DOH/IBI,
Opokepsbl) mpu 0(hOPMIICHHUU U UCIOJIH30BAaHUM (PUHAHCOBBIX YCIYT WJIU B JIFOOBIX APYTUX
ciydasx. 12,1 % — moaHOCTBIO yOBIETBOPEHBI PabOTON BBIIICYKAa3aHHBIX (DMHAHCOBBIX
opranm3anmii, 12,1 % pecrnoHAEHTOB ckopee HE ynoBieTBopeHsl, 17,3 % — ckopee
yaoBieTBopeHbl, 16,7 % — momHOCTBRIO HE yAOoBIEeTBOpeHbl. Hanbosee mooKUTEIbHYIO
OIICHKY MpeANpUHUMATENN Janu padote/cepucy OankoB (21,1 % omnporieHHBIX).
Tem He MeHee, 14 % mpencraBuTeNneii OM3HEeca HE YIOBJICTBOPEHBI PabOTOM/cepBUCOM
6ankoB, 19,3 % — paboroii/cepBucom CyOBEKTOB CTPaxoOBOTO JEa.

OtBetsi Ha Bompoc «Hackonpko Bl yZOBIETBOpPEHBI  CIEAYIOIIUMH
MpOIyKTaMu/yciayraMd  (MHAHCOBBIX OpraHU3alui Tpu HuX O(QOPMIICHUH W/WIU
MCIIOJIb30BAaHUU WJIM B JIFOOBIX JAPYTUX CIydasX, KOTJa Bbl CTAIKUBAIUCh ¢ HUMHU? (Ecnu
Bbl paHee He CTaTKMBAJIUCHh C TAaKUMHU OPTaHU3AIUSMU, YKOKUTE.)» MPEACTaBICHBI HA
pHUCYHKe 66 .

HauGosnpiiee KonMuecTBO ONMPOIICHHBIX YKa3aldH, YTo He cTainkuBainuch (40,8 %) c
MPOAYKTaMH/yCITyraMu (PMHAHCOBBIX opraHu3aiuii. Ckopee yI0BJICTBOPEHBI PacueTHBIMU
(ne6etoBeiMu) kaptamu, 50,9 % omnpollleHHBIX, MepeBoAamMu U Tuiatexamu — 47,4 %,
kpeautamu — 31,6 %. 21,1 % MONHOCTHIO YAOBJIETBOPEHBI PACUETHBIMH (J1€0E€TOBBIMM)
KapTaMH, BKJIIOYas 3apIUlaTHbIe, a TaKKe IEpeBOJaMH M IulaTekamu (PUCYHOK 66).
[TonHOCTBIO HE YJOBJIETBOPEHBI U CKOpPEEe HE YIOBJIETBOPEHBI MPOAYKTaMH/yCIyraMu
6ankoB 15,3 % u 8,7 % pecrnoHaeHTOB COOTBETCTBEHHO.
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AHanu3upysi JaHHbIE, NPEICTABICHHbIE Ha pUCYHKE 66, MOXHO CKa3aTbh, 4YTO
B OCHOBHOM TPEJCTAaBUTENM  OHU3HEC-COOOIIECTBA, IOJIOKUTEIBHO  OIICHUBAIOT
POYKTHI/YCIyTy (PUHAHCOBBIX OpPraHU3alUi MPU UX 0(OPMIICHUN W/UITM UCTIOJIb30BAaHUU
WIM B JIOOBIX JPYruX CJlydasx, KOTJla CTaJKUMBaUCh C HUMHU. TeM He MeHee,
3HAUUTENbHAS YaCTh PECIOHECHTOB HE CTAJIKMBAJIacCh C 0003HAYEHHBIMHU OPTaHU3AIUSIMU
(kpome OaHKOB).

VY 10BIETBOPEHHOCTh  MPEANPUHUMATEIBCKOTO  COOOIECcTBA HUHPPACTPYKTYpPOU
(¢buHaHCOBBIX opranmu3aiuii B ropone OpeHOypra mpeacraBieHa pucynke 67. B cpegnem
28,3 % pECHoHACHTOB TMOJIOKHUTEIFHO OLIEHUBAIOT HMMEIOIIYIOCS HH(PPACTPYKTYpy
¢buHaHCOBBIX OpraHu3anuil. bompine Bcero mpeanpuHUMATENd CKOpee YIOBJIETBOPECHBI
KauyeCTBOM JIMCTAHIIMOHHOTO 0AHKOBCKOT'O 0OCITY>KMBAaHUA U BHIOOPOM Pa3IMUHBIX OAaHKOB
JUTA TIOJTyYeHHUsI HEOOXOAMMBIX YCIIYT, a TaKKe Ka4eCTBOM MOOWUIIbHOW M MHTEPHET CBS3U
(40,4 % u no 38,6 % cootBeTcTBeHHO). [To 10,5 % omnpaiuBaeMbIX HE YOBIECTBOPEHBI
MMEIOLIUMCST BBIOOPOM OPOKEpPOB, KOJIMYECTBOM M PACIIOJIOKEHUEM HETOCYAApPCTBEHHBIX
NEHCUOHHBIX  (OHJOB, BHIOOPOM HMMEIOIIMXCA MHKPO(UHAHCOBBIX  OpraHU3alui
U CyOBEKTOB CTPaxoBOIo Jieja.
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52,6

UHaomMBMAyanbHble MHBECTULMOHHbBIE cYeTa 14,0
22,8
47,4
HerocyaapcTBeHHOe neHCMOHHOe obecneyeHne 12,3
17,5
33,3
Obs3aTenbHOe NeHCMOHHOE CTpaxoBaHue 28,1
15,8

PasmelueHure cpeacts B popme gorosopa 3aima B
CEe/IbCKOXO3ANCTBEHHbIX KPEAUTHBIX NOTPEOUTENbCKUX. . 14.0
’

3aiiMbl B C€NbCKOXO3ANCTBEHHbIX KPeAUTHbIX o 56,1
noTpebuTenbcknx KoonepaTmneax 123
33,3
Opyroe obA3atenbHoe cTpaxoBaHue 36,8
14,0
28,1
Ob6a3aTenbHoe MeAMLMHCKOE CTPaxoBaHue 36,8
15,8

49,1
Opyroe 8o6poBoNbHOE CTpaxoBaHWe 19,3
19,3
43,9
[J06p0BO/IbHOE CTPAaXxOBaHME }KU3HU 21,1
,0

54,4
3ailmbl B lombapaax 14,0
15,8
PasmelieHue cpeacTs B popme 4orosopa 3aiima B 3 54,4
KPeamMTHbIX NOTPeBbUTENbCKUX KoonepaTneax 158
56,1
3alimbl B KpeAUTHbIX NOTPEOUTENbCKMX KoonepaTneax 14,0
14,0

PasmelleHune cpeacts B bopme forosopa 3aiima B 805 56,1
MWKPOUHAHCOBBIX OpPraHU3aLmaX - 17 5
56,1
3aliMbl B MMKPOGMHAHCOBbLIX OpraHM3aLmax 0,5
15,8

MepeBoapl 1 Nhatexu W 47,4
15,8
31,6
KpeguTtHble KapTbl 31,6
PacueTHble (aebeToBble) KapTbl, BK/AOYan 3apnaaTHble W 50,9
12,3
31,6
Brknagpbl 28,1
21,1

M He cTtankusanca(-naco)

M [oNHOCTbIO YAOBNETBOPEH(-a)
1 CKopee yaoBneTBopeH(-a)

B Ckopee HE yaoBneTBopeH(-a)

Pucynox 66 — Pacnpenenenue orBeroB Ha Bompoc: «Hackonbko Bbel ynoBieTBopeHbI
CJIENYIOIMMU TPOAYKTaMU/yciayraMu (UHAHCOBBIX OpraHu3aludid TpU  UX
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o(OpMIIEHHUU W/WJIHM UCTIONB30BAHUM WM B JIOOBIX JAPYTUX CIIydasix, KOTJa BbI
ctaikuBayiucb ¢ Humu? (Ecau Bel paHee He cTajlkuBaluChb C TaKUMHU

OpraHu3alUsIMU, YKOKUTE.)», %o
H 38,6
8,87

’

*.%m
5,3 ’

42,1

KauyectBom mobuabHOM cBA3N

KavecTtBom MHTEepHeT-CBA3U

Mmetowwmmcen y Bac BbiBopom pasnnyHbix 6pokepos ans

21,1
noayyeHuns Heobxoanmbix Bam 6poKepcKux ycayr

10,5

W 43,9
35,1
,6

29,8

Konunuyectsom 1 ya06CcTBOM pacnosiokeHns 6pokepos

Mmetowmmes y Bac BbI6OPOM pasinyHbIX
HerocyA,apcTBeHHbIX MEHCUOHHbIX GOHA0B ANA NoAyYeHUs
HeobxoaumbIx Bam ycnyr

Konunuyectsom 1 ya06CTBOM PacnonoxKeHus
HerocyAapcTBeHHbIX NEHCUOHHbIX GOHA0B i ,E
’

Nmetowwmmces y Bac BbIBOPOM pasnyHbIX CybbeKTOB
CTPaxoBOro Aena AN NojayyeHns Heobxoanmbix Bam
CTPaxoBbIX ycAyr

12, 31,6

Konunuyectsom 1 ya06CTBOM PacnonoXKeHUn cybbekTos

33,3
CTPaxoBoro aena
Mmetowmmcen y Bac BbIGopom pasninyHbIX 40,4
MMKPODUHAHCOBBIX OpPraHU3aumin, NombapLoB, KPEAUTHbIX
NoTPebUTENbCKUX KOONEPaTUBOB W...
Konunuyectsom 1 ya06CTBOM PacnonoKeHus 38,6

MUKPOPMHAHCOBBIX OpraHM3aLmin, 7oMbapao8s, KpeanUTHbIX
NoTpebuTeNbCKUX KOOMNepPaTUBOB U...

Mmetowwmmces y Bac BbIGopom pasanyHbIx 6aHKoOB gna
noayyeHns Heobxoanmbix Bam 6aHKOBCKMX ycayr

KayecTtBOM ANCTAHLMOHHOrO 6aHKOBCKOIO 06CYKNBAHUA 40,4
Konunyectsom 1 ya06CcTBOM PacnonoxeHnsa 6aHKOBCKUX 53% 8
oTaeNneHui 7 ’
A 7,0 >
W He ctankusancaA(-nacb) M [NoNHOCTbO YA0BAETBOPEH(-a)
= CKopee yaoBneTBopeH(-a) B Cxkopee HE yaoeneTtsopeH(-a)
M MonHocTblo HE yaoBneTBopeH(-a)
Pucynok 67 — Pacmpenenenne otBetoB Ha Bompoc: «Ecaum rosoputs o Bamem

HACEJICHHOM ITYHKTE, HACKOJIBKO BbI YJIOBJIETBOPEHHI...?», %
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Jlns otBeta Ha Bompoc «Kakue KaHaabl 0OCITY:KHBAaHUS €CTh MPAKTUYECKH BE3JC B
Bamiem HaceleHHOM IyHKTE, a KaKMX HE XBaraeT?» PECHOHICHTaM Ui OLCHKH OBbLIO
MPE/UIOKEHO KMCIIOJIb30BaTh 1Ky oT 1 10 5, rme 1 - mpakTu4ecku He JOCTYIHO, a 5 -
JIETKO JTOCTYITHO (PUCYHOK 68).

57,9
OTaeneHne No4YTOBOM CBA3M 15,8

64,9
MnaTesKHbI TEPMUHAN ANA NPUEMA HAZIMYHBIX AEHEXHbIX 10,5

CPeaCTB C Le/blo onnaThl ToBapos (ycayr) 7,0 14,

— 68,4
POS-TepmuHan ana 6e3HaMYHON ONNaThl C MOMOLLbIO 10,5

6aHKOBCKOM KapTbl B OpraHM3aumax Toprosau (ycayr) HS 8,%

BaHKOMaT uan TepmuHan (ycTponcTso 6e3 dpyHKLumm B 70 73,7
BbIAAYM HAZIMUHBIX IEHEXHBIX CPEACTB) BHe OTAeNeHus 8,8
6aHKa 1,8 8’8
BaHKOMaT UM TepMUHan (YCTPOcTBO 6e3 dyHKLMM F 71,9
BbIAAYN Ha/IMUHBIX AEHEXHBIX COEACTB) B OTAENEHNN 12,3

6aHKa '3’553

Kacca B oTaeneHunn 6aHKa 10,5

B 5 -Jlerko goctynHo W4 3 E2 ME1-TllpakTnyecku HE LOCTYMHO

Pucynok 68 — Pacnpenenenue oTBeToB Ha Bomnpoc: «Kakue kaHaiabl 00CTyKMBaHUS €CTh
MPAKTUYECKHA BE3/l€ B Baiem HaceleHHOM NMyHKTE, a Kakux He xBaraet? Jlns
OLICHKHU MCIOJB3YWTE MKany oT 1 10 5, rae 1 - mpakTuyecku He JOCTYIHO, a S -
JIETKO JTOCTYITHO», %0

B ocHOBHOM nipeanpuauMareny cuutaiot (67,8 %), uTo Bce KaHAIBI 00CTY)KUBAHUS
(pucyHnok 68) nmerko moctymnHsl B ropojge OpenOypre. [IpoTHBOMON0KHOE MHEHUE UMEIOT
2,9 % (B 2020 roay — 3,8 %) onpoIlleHHBIX, KOTOPBIE CUNTAIOT, YTO yKa3aHHBIC KaHAJIbI
o0CTy>KUBaHUS IPAKTUIECKU HE JOCTYITHBI.

Jlnst 3HaunMTensHOM YacTu mpennpuauMareneit (60,8 %), ydacTByrommx B ompoce,
WCIIOJIb30BAaHNE YKA3aHHBIX KaHAJOB OOCIYyXMBaHUS HE TpeOyeT MHOTO BPEMEHH Ha
noctymn u oxuganue (pucynok 69). st 70,2 % Gankomat uiau TepMuHai (YCTPOMCTBO 6€3
(GYHKIMH BBIIAYX ICHEKHBIX HAJIMYHBIX CPEJICTB) BHE OTICIICHHS OaHKa SIBISETCS CaMbIM
OBICTPBIM KaHAJIOM OOCITY>KHUBaHMS.
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47,4
. P 15,8
OTaeneHne NoYToBOM CBA3MU 22,8

r 8,8

5,3
— 64,9

MnaTexHbl TepMUHAA ANA NPUEMa HaIMYHbIX 17,5

AEHEXKHbIX CPeACTB C LLe/1blo onaaTbl TOBApoB (ycayr) r13é5 12,3

POS-TepmuHan gna 6esHannM4HoOM onnathl C _193_ 64,9
NMomoLLbto BAHKOBCKOM KapTbl B OpraHmnsaumax 0.0 12,37

Toprosau (ycnyr) =

BaHKOMaT uau TepmuHan (ycTponcTso 6e3 pyHKLMK b 38 70,2
BblAAYM HAZIMYHBIX AEHEKHbIX CPeACTB) BHE =3 1

oTaeneHuns baHka 18
’

BaHKomaT unmn TepmmHan (yctpoicteo 6e3 dpyHKUMM F 64,9

BblAa4YM HAZIMYHbIX AEHEXKHbIX CPEeACTB) B OTAENEHMM

>3 12,3
6aHKa m ’

4,0

52,6
R 17,5
Kacca B otaeneHuun 6aHka 14,0
r 10,5
5,3
5 - Mory Bocno/sib3oBaTbcA bbicTpo W4 3 MW2 m1-HapocTtyn Tpavyy MHOro BpemMeHu

Pucynok 69 — Pacnpenenenune oTBeToB Ha Bompoc: «Kakumu kanamamm Bwl Moxere
BOCTIOJIb30BaThCSl OBICTPO, HE TPaTs MHOTO BPEMEHH Ha OCTYN K HUM WJIM Ha
OXUJaHKE, a IS KakuX TpedyeTcst Bpems? J{Js OICHKU UCTIONB3YHTE KTy OT
1 no 5, rme 1 - Ha AOCTYI Tpayy MHOTO BPEMEHH, a 5 - MOTY BOCIIOJIb30BaThCS
osIcTpOY, %0

Ha Bomnpoc: «Kak Bl cunTaete, 4To 03Ha4aeT MOHATUE «(PUHAHCOBAS TPAMOTHOCTH?»
00JBIIMHCTBO pectonaeHToB (43,9 %) oTBeTHIN, YTO YMEHUE MPUHUMATh 00OCHOBAHHBIC
pellleHrs] B OTHOIIEHWU (PMHAHCOBBIX MPOAYKTOB U YCIYT M HECTH OTBETCTBEHHOCTH 3a
takue pewenus. g 38,6 % npeanpuHuMareneil 3To yMeHue pazouparbesi B 0COOEHHOCTSIX
pasnUYHBIX (PUHAHCOBBIX MPOAYKTOB U ycayr. 35,1 % cuuraroT, 4TO0 3TO yMEHHE
3¢ GEKTUBHO YIPaBIATh JUYHBIME (GuHaHcamu (pucyHok 70). YMeHHe rpaMOTHO BECTH
y4eT CBOUX pacxoJoB M A0X0JoB it 29,8 % omnpammBaeMblX U €CTh (PUHAHCOBas
rpamoTHOCTh. 21,1 % moa ¢QuHAHCOBOM TIpaMOTHOCTBIO TOAPA3yMEBAIOT BIIAJICHUE
aKkTyalbHOM MH(OpMaLnen o cuTyalluu Ha (UHAHCOBBIX PHIHKAX.
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Apyroe

3T0 MKTUBHOE NOHATUE, HE MMetoLL,ee OTHOLWEHME K
peanbHOM KU3HU

ymeHune npuHnmaThb 060CHOBaHHbIe peweHnAa B

OTHOLWEHUN GUHAHCOBbLIX MPOAYKTOB M YCAYT U HECTW...

ymeHue pasbupaTbca B 0COOEHHOCTAX Pas/IMYHbIX
bUWHaAHCOBbIX MPOAYKTOB U yCayr

MMETb aKTyasIbHYI0 MHOOPMaLMIO O CUTYaLMK Ha
bUHaHCOBbIX PbIHKaX

ymeHne rpaMmoTHO BeCTh y4yeT CBOUX A0XO0A40B U pacxoaoB

ymeHue 3bdeKTUBHO YNPaBAATb IMYHbIMKU GUHAHCAM

Pucynok 70 — Pacmpenenenue orBetoB Ha Bompoc: «Kak Bel cumTaere, uTo O3HAaYaeT
NOHSTHE «(PUHAHCOBAsi TPAMOTHOCTh ?»

Jlis TOBBILLIEHUS YPOBHSI CBOEH (DMHAHCOBOM TIpaMOTHOCTH OOJbIIAs 4YacTb
npeanpuaumareneid (36,8 %) uuTaeT cHelMaTU3UpOBaHHYIO JuTeparypy, 35,1 % —
MOJIb3YIOTCS. MHEHHEM 3HAKOMBIX, JApy3eil u HoBocTsimMu u3z CMMU, 26,3 % — nocemator
BeOMHApBI, MOJIb3YIOTCA yCIyraMyd HE3aBUCHMBIX (DMHAHCOBBIX KOHCYJIbTaHTOB, 17,5 % —
HE pa3BUBAIOTCS B 3TOM cdepe, 15,8 % — 3aTpyHUIMCH OTBETUTH (PUCYHOK 71).

3aTPYAHAIOCH OTBETUTD

He NoBbilWako

03, A CIeXy 3a YpoBHEM cBOei PpuHaHCOBOM
rPamoTHOCTM noceLato BebUHapbI, NOAb3YCh
yCAyramu HesaBUCUMBbIX GUHAHCOBDIX...

[a, A CNeXy 3a ypoBHEM cBoei GUHaAHCOBOW
rPamMOTHOCTU, YMTAIO CNELMANNZUPOBAHHYIO
nuTepatypy

03, Y3Halo HOBOE OT Apy3ei 3HaKomMbIx 1 n3 CMU

Pucynok 71 — Pacnpenenenue otBeToB Ha Borpoc: «IloBsimaere 11 Bel ypoBeHb cBoei
¢unancoBoi rpamoTHocTu? Kakum obpazom?», %
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MOHUTOPHHT JIOTHCTHYECKUX BO3MOKHOCTEH
MYHHIIUIIAJIBHOTO 00pa3oBanus «ropoa Opendypr»

= HET = CapaToBckKan obsactb Camapckas obnactb

® Pecnybnvka bawkopTocTaH = YenabuHckaa obnactb

Pucynok 72 — Pacnpenenenue oTBeToB Ha Bonpoc: «OCyIIeCTBIISIIN JIM BBl paHee U (UJIN)
OCYILIECTBJISIETE B  HACTOSIIEE BpPEMSA CBOK  JEATEIBHOCTh, I[OMHMO
OpenOyprckoit obnactu, B cyObekTax Poccuiickoit denepannn, UMEIOIIMX
obmyro rpanuiny ¢ OpenOyprckoil o6iacteio? Ecnu 1a, To yKakute cyObeKT
Poccuiickoit penepauun», %

[TomaBnuBatomee OonbmMHCTBO (87,7 %) mnpeanpuHUMATENeHd, YYacTBYIOIIUX
B OIPOCE, HE OCYIIECTBIIM CBOKO JEATEIBHOCTh B JAPYTrux cyobektax Pd mommmo
OpenOyprckoit o0nacTv, UMEIOMUX OOyl rpaHuily. 5,3 % OCYIIECTBISUIM CBOIO
nestenbHocTh B CaMapckoit obnactu, mo 1,8 % mpuxoauTcs Ha OCYIIECTBISBIIUX CBOIO
nestenbHOCTh B CaparoBckoit, UenssOuHCKo#M obnacTax U pecn. bamkoprocran (pUCYHOK
72).

Ha pucynke 73 mnpeacrtaBieHbl OTBETbl Ha BONpoC «CTAJIKUBAINCH JIA BbI
C JUCKPUMHUHALMOHHBIMA YCIOBUSIMU JOCTya Ha TOBApHBIM PBIHOK, KOTOPBIA BbI
npeacraBisiere B cyObektax Poccuiickoit ®deneparuu, uUMEIOMUX OOIIYI0 TpPAaHHILY
¢ Openbyprckoit o6macteio?». bonbmias yacte mnpeanpunumarenei (84,2 %) He
CTAJKUBAJIUCh C JAUCKPUMHHAIMOHHBIMU  YCJIOBHSIMUA JOCTYyNa HAa TOBAPHBIA PBIHOK,
MOCKOJIBKY HE OCYIIECTBIISJIA CBOIO JIEATEIBHOCTh B Jpyrux cyowbekrax Pd. 12,3 %
OTMETHJIN OeCHPENsITCTBEHHbIE, PaBHbIE YCIOBUA AJI BXOJa Ha TOBAPHBIN PHIHOK, paBHOE
KOJMYEeCTBO  pecrnoHaeHtoB (mo 1,8 %) oTmMeTwnu  OThenbHBIE — Clydyau
JTUCKPUMUHAIIMOHHBIX TIPU BXOXKJIEHUU HA TOBAPHBIN PHIHOK U 3aTPYAHUTEIBHBINA BXOJ] Ha
TOBApHBIN PHIHOK.
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1,8

1,8

= BbICOKMI YpOBEHD (BXOA Ha TOBaPHbIM PbIHOK 3aTPYAHUTENEH)

= CpefHUi ypoBeHb (MMEIOTCA OTAE/IbHbIE CyYan ANCKPUMUHALMOHHbIX AeMCTBUIA NPU BXOXKAEHUN
Ha TOBapPHbI PbIHOK)

HW3KKMi1 ypoBeHb (becnpenaTcTBeHHbIE, paBHbIe YCI0BMA A48 BXOAA HA TOBAPHbIA PbIHOK)

= He ocyLLecTBAA0 AeATeNbHOCTb B ApYrnx cybbeKkTax Poccuiickoit deaepaunm

Pucynox 73 — Pacnpenenenue oTBeTOB Ha Bompoc: «CTaaKkMBaNHMCh JIM BBI
C JUCKPUMHUHAIMOHHBIMH YCJIOBHSMH JOCTyIla Ha TOBApHBIMH PBIHOK, KOTOPBIA BBI
npeacTaBisiecTe B cyObekTax Poccmiickoit depepanuu, HMEIOIIMX OOIIYI0 TI'paHUILY
¢ OpenOyprckoit 001aCThIO?)

B pamkax MOHMTOpPUHIra COCTOSIHMSI U Pa3BUTHS KOHKYPEHTHOW CpeJibl MPOBEICHbI
OTPOCHI TMPEJCTABUTENICH MPEeANPUHUMATEILCKOTO COOOIIECTBA U JKHUTEJIEH Tropojaa Mo
BONpPOCAaM  OIIEHKH YCIIOBUM BeJieHUs Ou3Heca, aJMUHHUCTPATUBHBIX OapbepoB,
3aTPYIHSAIOIUX MPEANPUHUMATEIBCKYIO AEATEIbHOCTh, B3AMMOOTHOIIEHHUI C BIIACTBHIO U
YAOBJIETBOPEHHOCTH YPOBHEM Pa3BUTUS KOHKYPEHTHOW Cpelbl B MYHHIIUIATLHOM
00pa3oBaHUU.

CormacHo pe3yiabTaTaM HCCIEIOBAaHUN  MPEANPUHUMATEIHLCKOE  COOOIIECTBO
B IICJIOM YJIOBJIETBOPEHO OOINMMMH YCIOBHSIMH BeJeHHUs OusHeca Ha Tepputopun MO
«ropoxa OpeHOypry».

B uncie noaoXuTeIbHbIX TCHACHIMNA OTMEUEHO:

MOBBIICHUE  YHUCIIa KOHKYPEHTOB Ha  OOJBIIMHCTBE  PBIHKOB  TOBapOB
u yciyr. Bo3pociia yaoBiIeTBOPEHHOCTh CyOBEKTOB MPEAITPUHUMATEIBCKON AESTEIHHOCTH
COCTOSIHUEM KOHKYPEHIHMH MEXK]Y MOCTaBIIMKAMH OCHOBHOTO 3aKylaeMOIro UMHU TOBapa.
B cpaBHenun c¢ mnpeapiaymmum 2019 rogomM KOJMYECTBO PBHIHKOB, OILICHUBAEMbIX
PECIIOHJIEHTaMH KaK C JOCTaTOYHBIM WM HM30BITOYHBIM YHUCJIOM (PYHKIIMOHUPYIOIIHUX
OpraHu3aluidi, 3HAYUTEJIBHO BO3pOCIO0. BbIpoCc cpenHUN NOPOIEHT OMPOIIEHHBIX,
YAOBJIETBOPEHHBIX WJIM CKOPEE YJIOBJIETBOPEHHBIX YPOBHEM II€H, BO3MOXKHOCTBHIO BHIOODA,
KaueCTBOM IOJIy4aeMbIX yCIIyT (MIpuoOpeTaeMbIX TOBAPOB) HAa aHATU3UPYEMBIX PbIHKAX;

CHUKCHME KOJIMYECTBA PECIIOHJCHTOB, CUMTAIOMINX, YTO €CTh HENPEOJ0JIUMbIE
aJIMUHHACTPATHBHBIC Oapbepbl. [IpeanpuHuMaTe i OTMEYAOT MO3UTHBHBIC TECHICHIIUU B
CUTyalliM TPEOJOJCHUS aIMUHUCTPATHBHBIX OaphepoB 3a TOCIEAHUE TPU TOJA.
[TonoxutenbHOE BIUSHUE HA Pa3BUTUE KOHKYPEHIIMM HA PBIHKaX TOBApOB M YCIyT
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OKa3bIBaeT JEATEIBHOCTh aAMHHHUCTpanuu ropoaa OpenOypra, HampaBlieHHass Ha
CHIDKEHUE aJIMMHHUCTPATUBHBIX 0apbepOB;

JlaHa IMOJIOKUTEIIbHAs OLIEHKA JI€ATEIbHOCTH CYOBEKTOB €CTECTBEHHBIX MOHOIOJIUI
Ha TEPpPUTOpPUM MYHULHMINAIBHOrO oOpa3oBanus. [lomaBisromee  OONBIIMHCTBO
OTIPOLLEHHBIX «YAOBIETBOPUTEIBHOY» WU «CKOPEE YJOBJIETBOPUTEIBHO» OLIEHUIH YCIYTH
BOJIOCHA0KEHUS, BOJOOTBENEHHUS, BOJOOYMCTKH, Ta30CHAOKEHHUS, DJIEKTPOCHAOKEHUS,
TEIUIOCHA0KEHUsI U Tele(OHHON CBSI3U MO CpoKam mojryueHus: jnocryna. Ilo cnoxHocTH
(xonmu4ecTBy) TPOLEAYpP MOJAKIIOUEHHUS, MO KPUTEPUIO CTOMMOCTU YCIYyI CYOBEKTOB
€CTECTBEHHbIX MOHOIIOJIMKA OLEHKA «YyJOBJIETBOPUTEIBHO» YBEJIMYMIACh II0 BCEM
HaIlpaBJICHUSAM JEATEIbHOCTH B CpPAaBHEHUM C MPEAbIAYIIMM NEPHOJIOM, KpOME
tene@oHHoil cBs3u. [lo CTOMMOCTH TOAKITIOYEHHS YCIYr OOJBIIMHCTBO OMPOIIEHHBIX
MpeANpUHAMATENEH YIOBIETBOPEHbl WM CKOPEE YIOBJIETBOPEHBI HMX CTOUMOCTBIO.
[TonoxuTenbHas OLEHKA Ka4ecTBa YCIYI CyOBEKTOB €CTECTBEHHBIX MOHOIOJIMNA OCTAETCS
BEChbMa BBLICOKOH U CTAOMIILHOM;

3HAYUTENIbHAs  4YacTh  ONPOUIEHHBIX HE  BHUIAT  OCOOBIX  CIIO)KHOCTEH
B IIOJIy4EHMM JOCTylla K TOCYAApCTBEHHBIM UM  MYHHUIMIIAIBHBIM  YCIyraM
B JIEKTPOHHOM BH/IE;

MOJIOKUTENIBHO OLICHUBAETCS HMH(OpPMALMOHHAs MOJAEPKKAa CO CTOPOHBI OPTaHOB
BiacTh. CyObeKTbl IPEeIPUHUMATEIBCKON AESTEIBHOCTH OLEHUBAIOT AUHAMUKY PabOThI
¢ uH(OpMaIMel, M0 X MHEHHUIO OHa cTaja Oojiee JOCTYNHOM, MOHSATHOM, CIOCOOBI ee
MoJIy4eHHs ctayid O0osee yanooHsiMu. KauecTBo odunmanibHoi nHGOpPMAIMK O COCTOSTHUU
KOHKYPEHTHOM cpeAbl Ha pbhIHKaX ToBapoB W yciayr OpeHOyprckoid oOjacTtd u
NESATENBHOCTH IO COACUCTBUIO PA3BUTHIO KOHKYPEHLHWH, Pa3MEIaeMOll B OTKPHITOM
nocTyne, OOJBIIMHCTBO IMOTPEOUTENEH OLICHWIN «YIOBJIETBOPUTEIBLHO» HWIIU «CKOpee
YOBJIETBOPUTENBHO» U IO YPOBHIO €€ JOCTYIMHOCTH, U MO YPOBHIO MOHSTHOCTH, U IO
yA00OCTBY MOJy4YCHUS.
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MOHUTOPHUHT JeITeJILHOCTH X0351iICTBYIOIIMX CYOBEKTOB, 10JI51 YYACTHSI MYHUIIUNIAJIbHOT0 00pa30BaHUA
«ropoa OpeHOypr» B KOTOpPbIX cocTaBisieT S0 u 00Jiee MPOLEHTOB

B X0A¢ MOHHUTOPHHIA AOCATCIBbHOCTH XOSHP'ICTBYIOIHHX CY6’I)€KTOB, A0J1 y4aCTHUA MYHHIHUIIAJIBHOTI'O 06p330BaHI/ISI «ropona

OpenOypr» B koTopbix cocTtaBisieT 50 um GoJjiee TPOLEHTOB ObLT CHOPMHUPOBAH PEECTP YKA3aHHBIX XO3SMCTBYIOIIMX CYOBEKTOB
(32 UCKITIOUYEHUEM TPEANPHUATHHI, OCYIIECTBISIONNX ACSITEIbHOCTD B cpepax, CBA3aHHBIX C 0OecredyeHrneM 000pOHBI U OE30MaCHOCTH
rocyJapcTBa, a TAKXKE BKIIOYEHHBIX B MEPEYEHb CTPATETHUYECKUX MPEANPUATHIA), OCYIIECTBISIIONMX AEATEIBHOCTh HA TEPPUTOPUU
MO «ropona OpenOypr» ¢ 00O3HaUY€HHEM pBHIHKA MX MPUCYTCTBHUS, HA KOTOPOM OCYIIECTBIISIETCS Takas ACSTENbHOCTb, a TaKKe
C YKa3aHUEM JI0JIM 3aHUMAeMOI0 PhIHKA KaXKJI0r0 TaKOTO XO3SUCTBYIOMIETO CyObeKkTa (B TOM yucie 00beM ([0Jis) BEIPYUKHU B OOIIEH
BEJIMYMHE CTOUMOCTHOTO 000pOTa phIHKA, 00BeM (prHaHCHpOBaHUs U3 OroKeTa MO «ropom OpeHOypr»).

No HaumenoBanue MHH CymmapHast OcHoBHOM Bunl | TOBapHBIi PBIHOK, Jons O06beM (1os1) CymMmapHbIH 00beM (PHHAHCHPOBAHHS XO03.
n/m XO3SICTBYIOIIETO JIOJIS YUACTHA | JIeSTeIbHOCTH Ha KOTOPOM 3aHAMAaeMOTO | BEIPYYKH OT | cyOBeKTa, py0., MpeaocTaBIeHHEe UMYIIECTBA CO
cyOBeKTa (cobcTBeH- (OKBS/[T) OCYILIECTBIISICTCS | pPBIHKA, %0 peanm3anyi | CTOPOHBI MYHHUIIMIIATEHOTO 00pa30BaHUs, B TOM
HOCTH) OCHOBHOM BUJI TOBapa YHUCIIe TyTEeM €ro y4acTHsl B TOprax HapaBHE ¢
MYHHIIUATb- JIeATETbHOCTH (BBITMOTHEHUS, JIPYTUMHU
HOTO pabor, yciyr),
00pa3oBaHus B ThIC. pY0., %
X03. CyOBeKTe,
%
1. MVII 5612000461 100 68.31.12 Prinok 0,7 16 673,490 0, MPeI0CTaBIIIOCh HMYIIIECTBO
«MyHHIUIATLHBIHA [PEAOCTABICHIC | 11henocTaBIe- B COOTBETCTBHUH C JEHCTBYIOLIMM
MMYIIECTBEHHBIN ; ;?:ﬁgff;ﬁ; :_ HUS 3aKOHOIATEIbCTBOM
ponm» nponaxe Hexuymoro | HEABMKMMOTO
HCABUXKXHUMOI'O AMYIIECTBA
HMYIIECTBA 32
BO3HATPAXKIEHHE
2. MKII 5609074632 100 49.31 nmesTenbHOCTH PrirOK yemyr 13,9 % 198 934,296 74 352 844,00 — cyOcumus;
CYXOIIyTHOTO IIEPEBO30K 39 380 571,58 — mo xoHTpakTaMm (MEeKMYHHUIIAIIAIBHEIE]
«OpeH6yp TCKUC nazzamzz)woro nacI():ameOB CaJIOBBIC TIEPEBO3KH); 1?851 23](.,96 - r}llo KOHTPaKTaM
maCCaXXUupCKUe TpaHcIopTa: Ha3eMHBIM (MyHUOMTIATBHBIE CaJJOBBIE IEPEBO3KH);
MIEPEBO3KU» BHYTPUTOPOJI-CKHE U TPaHCIIOPTOM 145 770 878,63 — 1o KOHTpakTaM (FOPOACKHE
MPUTOPOTHBIC MapIIpyThl) CYOCHINH 3a CUET CPEICTB MECTHOTO
TIEPEBO3KH O10JDKETa; IPENOCTABISIOCH HMYIIECTBO
acCaxupoB B COOTBETCTBHHU C 3aKOHOAATCIbCTBOM
3. 00O «Hosas 5610057215 98,98 58.13 PpHOK neaTHO 32,7 % 12067,00 0, UMYILECTBO HE MPENOCTABISIOCH
Heﬂeﬂﬂ» HU30aHHUC Ira3cT PECChI




Ne HaumenoBanue NHH Cymmapnas | OcnoBHolt BuJ |ToBapHBIH pBIHOK, Hons O0beM (o) CyMmapHsblii 00beM (pUHAHCHPOBaHHMS X03.
n/n XO3SHCTBYIOIIEr0 JIOJISL y4acTHs | JAeATeIIbHOCTH Ha KOTOPOM 3aHMMAaeMOro | BBIPYYKH OT | CyOBeKTa, py0., IPeJOCTaBICHHE UMYILECTBA CO
cyOBeKTa (cobcTBeH- (OKBD/[T) OCYILIECTBIISICTCS | pPBIHKA, %0 peamm3anuy | CTOPOHBI MyHHIIUIIAIEHOTO 00Pa30BaHMA, B TOM
HOCTH) OCHOBHOH BHJ TOBapa YHCIIE IyTEM €r0 Y4acTHs B TOprax HapaBHE C
MYHHUIUTIAITb- JESATEIBHOCTH (BBINIOJTHEHNS, JIPyTUMHA
HOTO pabor, yciyr),
o0pa3oBaHUs B THIC. Py0., %
X03. CyOBeKTe,
%
4, AO «C3 5611066607 100 71122 Prox - 0,00 0, UIMYIIIECTBO HE MPEIOCTABIISIIOCH
«praBHeHI/Ie JACATCIIBHOCTD CTPOUTEJILCTBA
3aKa34yuKa- JKHJIBIX U HC)KHUJIBIX
KaltuTaJIbHOT'O 3aCTpONIIMKA, 371aHUN
CTPOHUTECIILCTBAY [CHCpaJIbHOTO
MOApSAAYNKA
5. 000 «OI'CKy» | 5609071014 50 35.12 PhIHOK 1,4 % 118 135,625 0, UIMYILECTBO HE MPEIOCTABISIOCH
nepegada 3JICKTPOCHA0-
3JIEKTPOIHEPTUH U JKEHUS
TEXHOJIOTH-YECKOe
TMPUCOCANHEHHUE K
pacrpenein-
TCIbHBIM
IIEKTPOCETSIM

* pacueT He BBINIOJHEH MO MPHYMHE HE MPEJIOCTABICHUS CTaTUCTUYECKUX JAHHBIX B LENAX oOecledyeHUs] KOHOUACHINATHHOCTH MEPBUYHBIX CTATUCTHYECKUX JaHHBIX,
MOJYYEHHBIX OT OpraHu3anuii, B cooTBeTcTBUM ¢ DemepanbHbiM 3akoHOM 0T 29.11.2007 Ne 282-03 «O06 oduIMambHOM CTaTUCTHYECKOM Y4Y€Te W CHUCTEMeE
rocyJapCcTBEHHOU cTaTUCTUKU B Pocculickoit deneparumy

Havanpuuk
YIIPaBJICHUS] YKOHOMUKHU

U MIEPCIIEKTUBHOT'O PA3BUTUSL E.A. BuHKOBCKMI



